
The COVID-19 

pandemic has changed 

our lives in ways that 

we could have never 

imagined. Speaking for 

myself, I did not have 

a total life disruption 

plan. I doubt many of 

us did. All our lives’ 

rhythms have been 

altered, and what makes 

all this even stranger 

is the uncertainty of 

when all will be back to 

“normal.”

In such times of uncertainty, with events moving faster 

than ever, the need for timely and accurate information is 

of critical importance. The Philadelphia Bar Association 

has pivoted and redeployed resources to become your 

trusted source of the latest information that will help 

you and your practice navigate through the crisis. We are 

constantly monitoring and disseminating the latest news 

from the courts, the federal government, the state, the 

city and surrounding counties. We are delivering the news 

on multiple platforms: email, Facebook, LinkedIn, and 

Twitter. More importantly, we have created a one-stop 

resource on our website at www.philadelphiabar.org for all 

of the latest information.

Our Section listservs are active with timely discussions 

about critical practice-area specific topics related to 

COVID-19. We are adding additional COVID-19 specific 

programming to our CLE schedule and increasing the 

number of courses available free to members. Our pledge 

is to quickly deliver to you the information you need to 

make decisions.

Meanwhile, we continue to keep the business of the 

Association moving forward. Our Section and Committees 

are meeting regularly via Zoom. Our Lawyer Referral 

Information Service received over 500 calls and made 

223 referrals during the first two weeks of the shutdown. 

The Young Lawyers Division recently scheduled a Zoom 

happy hour complete with Quizzo. On page 7 of this issue, 

take a look at the services and resources available from our 

member benefits partners to help your practice.

We want you know that we are here for you—

providing information and opportunities for connection. 

Please reach out with suggestions on what more we can do. 

We are here to help! Be well.

Harvey Hurdle Jr. (hhurdle@philabar.org) is the executive 
director of the Philadelphia Bar Association.
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Frontline

I Love Technology—Sort Of
By A. Michael Snyder I’ve always had a love of tech-

nology—except when I don’t. I 

was the typical tech-geek nerd 

in high school. I truly thought 

it was cool that my high school, 

Central, had its own cyclotron 

(atom smasher for those not 

tech-obsessed). I learned coding 

when the only programming 

language out there was For-

tran, a technical programming 

language that made everything 

complex. We had a teletype ter-

minal at Central that allowed us to gain access to a giant computer 

at a university in Michigan, I think.

So, the process was, you first wrote out your program, then you 

logged onto the computer from the terminal, where you entered 

your program, one character at a time. Then, you sent the entire 

batch of code off to the computer, and you sat, and you waited, 

and you hoped that it ran right. And if you had one little tiny error 

in the massive amount of typing, the program didn’t run, or it got 

stuck in a loop, or any of a number of other problems. And then, 

because it was 1964, there were no debugging programs, and you 

had to go back to the beginning and look at the printout of your 

program, and reread it character by character, checking it against 

your original handwritten program, to try and find the error. 

By the time I got to college, we had some newer languages: 

Cobol and Report Program Generator, designed to make print-

ing text a bit easier. However, this meant that the way you wrote 

the program was that you had a massive pad that had sheets that 

had hundreds of columns printed on them. To write the program, 

you had to blacken tiny individual boxes in the columns, and then 

transfer that sheet into the computer, usually by using something 

called a keypunch, a typewriter-like device that punched little rect-

angular holes into a card with 80 columns on it, and then get all 

that information into the computer by another device called a card 

reader, which took the stack of cards containing the program or 

data, and fed them at high speed into the computer.

Now, of course, this meant that if the cards got bent, or had 

a torn corner, the card reader would jam. You had to stop the 

machine, unclog the jam, and generally punch a bunch of new 

cards. Or, if you accidentally dropped a stack of cards—which you 

knew would happen—you had to manually reorder the cards. Oh, 

and lest I forget, there was the great fun of using another device, 

called a verifier, after you punched the cards on the keypunch. The 

verifier took the punched cards, fed them one at a time onto a 

verifying station, and then you had to rekey the information that 

was on the card. If there was a discrepancy between what you now 

keyed and the original card, the machine locked up, and you had 

to figure out where the error was—either on the original card or on 

what you just keyed. By the way, this was my summer job in col-

lege, for eight hours a day, keying and rekeying information onto 

cards. It was mind-numbing.

So, you can see why I began to not be so much in love with 

technology. None of this saved me any time. There were no nice 

large screens with lots of colors on them. There were no apps, there 

were no icons, and everything took forever. My love affair with tech 

became more of a love-hate relationship.

In time, of course, technology advanced dramatically. We can 

do stuff now that we never thought we could do 50 years ago, 

and with almost no effort. However, we’ve often paid a price for 

this amazing technology. We are surgically attached to our devices. 

Until a few weeks ago, I, along with many others, bemoaned the 

fact that people were losing the knack of having a face-to-face con-

versation with someone else. People were losing the ability to con-

nect in a meaningful way. The romance that I had with technology 

was starting to sour.

Now, along came COVID-19, and safety concerns have made 

us practice social distancing. Schools, shops, restaurants, and even 

the offices of the Philadelphia Bar Association are closed. Those of 

us who teach in one of the law schools or universities have had to 

devise different ways of teaching without being in the same room 

with our students. We’ve needed to find new ways of connecting. 

And so, surprise of surprises, technology has beckoned to us 

with a very sexy electronic hand. “Use me,” it says. “I will make 

things better for you. I will give you a chance to connect with one 

another when you can’t touch each other. I will provide you with 

tools to teach when you and your students are all over the place.” 

Out of necessity, we’re listening once again to this siren call. 

For now, tech is providing us with a way to connect when we have 

been forced to disconnect from the joy of in-person contact. Now, 

I hope that our protective strategies will defeat the spread of this 

horrible virus. I hope that we can, once again, enjoy the normal 

elements of life: a meal in a restaurant, an evening out with friends, 

a show, a sports event, even a meeting with colleagues. But for now, 

I think that I love tech again . . . maybe.

Hon. A. Michael Snyder (Ret.) (msnyder@adrdri.com) is the 93rd Chan-
cellor of the Philadelphia Bar Association. 

Now, along came COVID-19, . . . 
Schools, shops, restaurants, and even 
the offices of the Philadelphia Bar  

Association are closed. 
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Historically, the YLD 

Chair has used her/

his April editorial as an 

opportunity to preview 

the Division’s corner-

stone program–Law 

Week. During Law 

Week, which takes 

place the last week of 

the month, members 

of the YLD host various 

community outreach 

programs, encouraging 

positive interactions 

between Philadelphians of all ages and the legal system. 

This year’s theme “Your Vote, Your Voice, Our Democ-

racy: The 19th Amendment at 100,” is sure to facilitate 

lively intergenerational, cross-community participation. 

However, due to COVID-19, Law Week as traditionally 

celebrated, is on hiatus. 

Nevertheless, the YLD remains committed to pro-

viding Law Week programing to the community. We are 

pooling our resources and thinking creatively about how 

to deliver programs like Lawyer in the Classroom, Legal 

Advice Live, and the poster and essay contest virtually. 

These efforts are a testament to the YLD’s willingness to 

step up during times of transition and its continuing com-

mitment to the Philadelphia community. Please be on the 

lookout for calls to volunteer!

Speaking of transitions, perhaps, like me, you are 

finding the transition to the remote workplace a bit cum-

bersome. Admittedly, I am not the best at working from 

home. There are so many distractions, and I often feel scat-

tered. Recently, a colleague of mine shared some advice 

that I found quite helpful. With his permission, I pass it 

along to you. 

First, take inventory of your work universe, starting 

with your inbox. Create a sub-folder named something 

along the lines of “Action Needed.” Then sort those emails! 

If the email can be deleted, delete it. If you can reply in less 

than two minutes, reply and then delete it. If it is some-

thing date specific, calendar it and then delete it. If the 

email is simply information needed for another day, file it. 

Otherwise, move the email into the Action Needed folder 

to be addressed at the designated time. 

Now that your inbox is in tip-top shape, sort paper 

mail/clutter in the same fashion. Next, review your cal-

endar to make sure you are on top of pending deadlines. 

While going through your emails, snail mail, and calendar, 

begin making your To Do list(s). The goal is get everything 

out of your head/inbox and on paper, thereby putting your 

mind at ease so you can focus on projects or cases without 

worrying about the other things you are not doing. At this 

point, you should have a (relatively) empty inbox, a clear 

desk, and an organized calendar. Use your list(s) to identify 

what needs to get done now—in the short-term and in the 

long-term. Make a short list for each day and get to work!

Hillary N. Ladov (hladov@goldbergsegalla.com), associate in 
Goldberg Segalla’s Global Insurance Services practice, is chair of the 
Young Lawyers Division. 

YLD Update

 By Hillary N. Ladov

Transitions
These efforts are a testament to the YLD’s willingness to step up  
during times of transition and its continuing commitment to the Philadelphia  

community. Please be on the lookout for calls to volunteer!
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Despite these uncer-

tain times, the Phila-

delphia Bar Founda-

tion has continued to 

make progress with the 

Equal Justice Center 

(EJC) project, set to 

open in 2022. We’re 

so grateful for the out-

pouring of support 

from our local legal 

community and the 

broader Philadelphia 

community. I want to share some project highlights and 

recent news that exemplify the wide range of attention and 

engagement the EJC is receiving. Now, more than ever, 

Philadelphia needs an Equal Justice Center to meet the 

needs of the most underserved members of our commu-

nity.

In early March, members of the EJC leadership gath-

ered leaders from Philadelphia’s philanthropic, law firm, 

and business communities for a project update breakfast 

in downtown Philadelphia. Speakers included David 

Cohen, Senior Vice President and Chief Diversity Officer 

at Comcast, Pennsylvania Attorney General Josh Shapiro, 

Congresswoman Mary Gay Scanlon, Robert Heim, past 

Chancellor of the Philadelphia Bar Association and a part-

ner at Dechert LLP, and Jennifer Clarke, Executive Direc-

tor of Public Interest Law Center, one of our nonprofit 

partners. We were thrilled with attendance at the event and 

received enthusiastic responses to the program. As Cohen 

mentioned in his remarks, the Philadelphia business, legal, 

and philanthropic communities have a financial and moral 

imperative to see this project through to completion. This 

first-in-the-nation facility will bring significant economic 

and social benefits to our region and become a model for 

civil legal aid delivery. Both Congresswoman Mary Gay 

Scanlon and Attorney General Josh Shapiro spoke pas-

sionately about the importance of the many collaborative 

opportunities that the EJC presents for their offices and 

their constituents.

The leadership breakfast followed the exciting news 

that the Eagles Social Justice Fund of the Philadelphia 

Foundation awarded the Philadelphia Bar Foundation a 

grant in support of the Equal Justice Center. The Social 

Justice Fund was established by the Eagles to provide aid 

to Philadelphia’s nonprofit organizations that specialize 

in education, community and police relations, poverty, 

and racial equality, among other areas. We are honored to 

receive this award.

The Honorable Timothy K. Lewis, former federal 

appeals judge and counsel at Schnader Harrison Segal & 

Lewis, and Jessica Hilburn-Holmes, the Executive Direc-

tor of the Philadelphia Bar Foundation, were interviewed 

about the Equal Justice Center on NBC10’s @Issue tele-

vision show. They discussed the impact the Equal Justice 

Center will have on Philadelphia’s population living below 

the poverty line. Jessica explained how the center will 

become a “one-stop-shop” for individuals and families that 

need assistance from more than one organization. Judge 

Lewis discussed the moral imperative of the EJC, noting 

that “[w]e have a responsibility to ensure that those who 

are less advantaged have the same access to courts that the 

most advantaged among us have.” 

Judge Lewis also authored an opinion piece in the 

Philadelphia Citizen, calling the Equal Justice Center “the 

most important endeavor ever undertaken” in achieving 

equal access to justice. Judge Lewis highlighted the benefits 

that the EJC will have not only for the clients and nonprof-

its serving them but for Philadelphia as a whole. 

The Pro Bono Institute spotlighted the Equal Justice 

Center on their blog and interviewed Jessica Hilburn-

Holmes about the project for their newsletter. Jessica 

referenced Philadelphia’s record of innovation and said, 

“Philadelphia is perfectly situated for the EJC model, 

as the public interest community in our city has a long-

established history of collaboration.” Jessica shared how co-

locating these nonprofit organizations will allow for more 

efficacy and better communication between agencies to 

help clients further.

The Philadelphia legal and business community is 

providing unflagging support for this vital project. The 

Philadelphia Equal Justice Center defines innovation in 

legal aid, and we are excited to have many individuals, 

organizations, and companies participate in the project's 

future.

For more information on the Equal Justice Center’s 

development, please contact Jessica Hilburn-Holmes (jhil-

burnholmes@philabarfoundation.org | (215) 238-6347), 

Executive Director of the Philadelphia Bar Foundation, 

or visit www.philaequaljusticecenter.org, where you may 

donate to the project online. Contact Laura Powers (lpow-

ers@philabarfoundation.org | (215) 238-6372) at the Bar 

Foundation for information on multi-year pledge gifts.

Leslie E. John (john@ballardspahr.com), partner at Ballard 
Spahr LLP, is president of the Philadelphia Bar Founda-
tion.

Bar Foundation

By Leslie E. John

The EJC Moves Forward
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PHILADELPHIA BAR ASSOCIATION - MEMBER BENEFITS PARTNERS

Payment Management Solutions:

LAWPAY
New customers will receive a $100 credit on pro-
cessing fees if you sign up by April 30, 2020.
Create your account today at
https://lawpay.com/member-programs/philadelphia-
bar/.

Remote Work and School Solutions:

LENOVO
Smarten up your desk space and save up to 46% off 
anything you need for distance  
learning or working from home. Set yourself up for 
success with these essentials at www.lenovo.com/us/
en/philadelphiabar.
Call: 1-800-426-7235, ext. 7040 (M-F: 9am-9pm 
ET, Sat: 9am-6pm ET)
Be sure to check the website often – special  
offers change frequently.

HP
Everyday savings on the hottest PCs, Printers and 
more. Enroll with NPP at  https://mynpp.com/as-
sociation/philadelphia-bar-association/

for up to 35% OFF with FREE shipping. Perfect 
for home or small office needs.

OFFICE DEPOT
3 Ways Philadelphia Bar Association Members 
Benefit:

• FREE SHIPPING: On orders over $50 (and 
under 50 pounds)

• EXCLUSIVE SAVINGS: 10% off the web 
price

• CONVENIENT SHOPPING: Online and 
in-store shopping options

Easy to Order, Easy to Save!
• Set up a Discount Account
• Shop Online

https://odams.officedepot.com/apps/landing/cus-
tom/73350926

Virtual Receptionist:

888-GO-ANSWER!
Members receive a 30-day free trial and discounted 
rates.
https://www.1888goanswer.com/philabar.

Case Management Software:

MYCASE
MyCase is offering a 10% lifetime discount to 
Philadelphia Bar Association Members.
mycase.com/philadelphiabar

Mail/Shipping Services:

UPS
• 10%* on UPS Next Day Air® Early
• 45% on Domestic Next Day / Deferred
• 25% on Ground Commercial / Residential
• International: 50% on Export / 40% on 

Import / 25% Canada Standard
• Savings begin at 75%* on UPS Freight® 

shipments over 150 lbs.
• In addition, members can take advantage of 

UPS Smart Pickup® service for free.
Open a new account, or if you are already taking ad-
vantage of our UPS savings program, re-enroll and 
apply the new discounts to your existing account by 
visiting: www.savewithups.com/philadelphiabar or 
call 1-800-MEMBERS (1-800-636-2377)

Association Members Savings & Discounts



8    Philadelphia Bar Reporter April 2020 PhiladelphiaBar.org

CORONAVIRUS RESPONSE - ASIAN PACIFIC AMERICAN BAR ASSN. OF PENNSYLVANIA

The Asian Pacific American Bar Association of Pennsylvania 
(APABA-PA) denounces the increase in racist attacks and 
xenophobic profiling against members of the Asian Pacific 
American (APA) community in the wake of the global 
coronavirus (COVID-19) outbreak.

Amid public fear and panic about the COVID-19 
outbreak, there are increasing reports across the country 
of attacks targeting APA communities linked to racist 
assumptions about who has COVID-19. For example, in 
San Fernando, CA, a 16-year-old APA boy was physically 
attacked at school after being accused of having COVID-
19 because he is an APA. In Plymouth, IN, two men were 
denied service at hotels due to the false assumption that 
they were Chinese and carrying COVID-19. In New York 
City and in Philadelphia, APAs were physically and verbally 
assaulted in subway stations or trains, in incidents being 
investigated as COVID-19- related hate crimes. The fact 
that COVID-19 was first detected in Wuhan, China has, 
at times, led to APAs being stereotyped as infected with the 
virus, and this racist assumption hurts APA communities 
all over the country. These and other racist attacks harm 
APA communities and the larger community by stoking 
animus between groups when it is important to be as coop-

erative as possible.
We must denounce anti-Asian bias and racial intoler-

ance and stop it from becoming normalized.
As part of this effort, APABA-PA urges the media, 

elected officials, and community leaders to help stop the 
spread of xenophobia and misinformation by only shar-
ing confirmed and verifiable information pertaining to 
COVID-19, how it spreads, and what actions we can take 
to ensure the best protection for everyone. In addition, 
APABA-PA encourages providing information about all 
measures that impact APA communities in multiple lan-
guages so that those who are limited-English proficient are 
able to access important information in a timely manner. 
APABA-PA continues to encourage local efforts to curb 
xenophobia, such as city officials reminding the public 
that it is safe to support local APA-owned businesses to 
the extent possible while adhering to social distancing and 
quarantine rules, such as grocery and convenience stores, 

and takeout and delivery food services, and to support their 
APA neighbors.

COVID-19 is an important public health challenge 
that is also causing widespread economic harm. It does not 
discriminate by race. The harm caused by COVID-19 will 
be greater if we allow it to divide us, and eradicating the 
virus will depend on our ability to work together.

APABA-PA encourages anyone who encounters or 
witnesses attacks or harassment to report it to 911 immedi-
ately and request language assistance from law enforcement 
entities if needed. In Philadelphia, reports can be made 
to the Philadelphia Commission on Human Relations 
(PCHR) at (215) 686-4670 or leave a voice message at the 
24-hour hotline at (215) 686-2856. Reports can be made 
anonymously. In Pennsylvania, reports can also be made to 
the Pennsylvania Human Relations Commission (PHRC) 
at (717) 787-4410.

Founded in 1984, APABA-PA (https://apaba-pa.org/) represents 
the interests of the APA law students, lawyers, and judges and 
the APA community across the Commonwealth of Pennsylvania 
by supporting the advancement of APA attorneys and promoting 
justice, equity, and legal access, especially for all APA communities.

Statement Regarding Anti-Asian Racism Associated 
with COVID-19
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CORONAVIRUS RESPONSE - PROBATE & TRUST LAW SECTION

n  By Justin H. Brown, Ross E. Bruch, and 
Karen A. Fahrnery

All pandemics have one thing in common—they force 
people to think about health, well-being, and mortality. For 
estate planning attorneys, clients’ needs remain the same. 
Social distancing, however, has thrown hurdles in front of 
the routine, causing our Section members to jump into 
action to formulate creative solutions to the most ritualistic 
area of trust and estate law: document executions. 

Prior to the coronavirus, clients typically signed their 
wills, financial powers of attorney, and health care powers 
of attorney in front of a notary and two witnesses in the 
lawyer’s office. Social distancing now forecloses this routine. 

The Pennsylvania Electronic Transactions Act (PETA), 
which allows electronic signatures for some transactions, 
expressly states that PETA does not apply to wills, codicils, 
or testamentary trusts (some believe that a lifetime trust 
is a “testamentary trust”). These documents require “wet” 
signatures. Because Pennsylvania law does not require nota-
rization or witnessing of such documents, many lawyers 
are now e-mailing documents to their clients and advising 
them to print and sign them in the safety of solitude, with 
the expectation that documents will be re-executed when 
normalcy resumes.

Lawyers are facing greater hurdles with the execu-
tion of financial powers of attorney because the execution 
requirements in Pennsylvania mandate the signatures of 
the principal, two witnesses, and the acknowledgment 
before a notary. Social distancing and stay-at-home orders 
have made power of attorney executions challenging and 
impractical. It is sometimes impossible to procure the in-
person presence of two witnesses and a notary when people 
have been ordered to stay at home. When witnesses are 
available and circumstances are compelling, some lawyers 
have left their homes to observe executions on back porches 
or by peering through windows. Some have even conduct-
ed “drive-by executions,” where documents are held out of 
car windows for signature. Executions now include gloves, 
masks, gowns, and disinfectant wipes to clean pens, tables, 
chairs, and clipboards.

Some members of our Section have advocated for a 
revision of the notary laws in Pennsylvania so that residents 
who are most in need of these documents are able to exe-
cute them in spite of social distancing. Pennsylvania’s cur-
rent Uniform Law on Notarial Acts permits both tradition-
al notaries (those notaries signing by “wet” signature) and 
electronic notaries (those notaries signing by “electronic” 
signature). Regardless of the type of notary, the signatory 
must be in the physical presence of the notary. Pennsylvania 
prohibits remote online notarization (RON), which would 

authorize notaries to observe signings through electronic 
means, such as Skype, Zoom, or FaceTime. Recognizing 
this shortfall in the law and the dire need for moderniza-
tion in this time of social distancing, some Section mem-
bers quickly advocated for RON so that powers of attorney 
could be executed remotely. At the writing of this article, 
we are pleased to report that there are two bills pending in 
the legislature that would enable powers of attorney to be 
remotely notarized, although there is still a need to address 
the mechanics of executions consistent with PETA and 
where the principal, witnesses, and notary are physically in 
different locations. 

The hurdles of social distancing and its effect on the 
trust and estates practice may serve to accelerate the mod-
ernization of Pennsylvania law, particularly regarding the 
execution of estate planning documents. It could be a sig-
nificant legacy for both our community and Section mem-
bers.

Justin H. Brown, partner at Pepper Hamilton LLP, is the 
Immediate-Past Chair of the Probate and Trust Law Section; Ross 
E. Bruch, vice president of Wealth Planning at Brown Brothers 
Harriman, is the Section’s secretary; and Karen A. Fahrner, of 
counsel to Heckscher, Teillon, Terrill & Sager, P.C., and is chair of 
the Section’s Technology Committee.

Executing Estate Planning Documents from a Social 
Distance 

Continuing to Help Our Clients Through COVID-19

CORONAVIRUS RESPONSE - A LAW FIRM’S PERSPECTIVE

n  By Tracey E. Diamond

Law firms have had to make comprehensive adjustments 
to our usual way of doing business in light of the COVID-
19 pandemic. In particular, it is important for law firms to 
zealously represent our clients, while always ensuring their 
health and safety, as well as the health and safety of attor-
neys and staff. This has become particularly challenging 
in light of state and local ordinances mandating that our 
practices move to a remote work environment. 

In addition to ensuring that each attorney and staff 
member has the physical capabilities and equipment to 
work remotely, law firms should be mindful of the follow-
ing:

• If your office is in a jurisdiction subject to a shut-
down order, is your firm considered to be an “essential” 
or “life-sustaining” business, allowing it to remain in the 
workplace?

• Are teleworkers expected to be available 24/7, 
during working hours, or only when remote meetings and 
appointments are scheduled ahead of time?

• Will you prohibit or restrict the size of in-person 
meetings?

• Are all our employees aware of security require-
ments in place to prevent data breaches or other loss?

• Are there any confidential or privileged company 
documents that cannot be taken from the workplace? 

• Do you have adequate equipment in place to 
handle a complete teleworking environment?

An effective remote work policy needs to include a 
mechanism for tracking time worked, including overtime, 
for non-exempt employees, as well as meal and rest breaks 
in states where these are mandated. It is also important to 
comply with state law requirements to reimburse business 
expenses incurred by remote workers.

At Pepper Hamilton, we have modified our opera-
tions as needed and also have set up an online COVID-19 
Resource Center for our clients as they work through their 
own operational challenges. We continuously update this 
section of our website with news and developments, tools, 
and recommendations. This is a completely free service that 
we are offering to our clients.

We also have assembled a COVID-19 Task Force of 
Pepper Hamilton and Troutman Sanders attorneys who 
are available to help our clients navigate this evolving pub-
lic health crisis. They represent diverse practice areas and 

industries, across multiple geographies. These attorneys 
have authored blogs sharing their insights on topics ranging 
from cybersecurity concerns for government contractors to 
the increased use of telemedicine among healthcare work-
ers. 

A key part of this Resource Center is our client toolkit. 
Through this, we have compiled best practices to create 
policy templates that our clients can reference to help pro-
tect their own employees as they navigate the COVID-19 
crisis. It also includes tips on how best to communicate 
these policies to both internal and external audiences. 

We are working through historic and unprecedented 
times. We are working hard to assist our clients in continu-
ing business operations, with the least amount of interrup-
tions, so that our clients can continue to provide vital goods 
and services to the business community and the public. 
In that regard, we can serve as valuable resources for our 
clients, guiding them through this uncertainty.

Tracey E. Diamond (diamondt@pepperlaw.com) is of counsel with 
Pepper Hamilton LLP.
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CORONAVIRUS RESPONSE - A LAW STUDENT’S PERSPECTIVE

n  By Spencer Miller

Schools across the country have moved classes online in 
response to the COVID-19 pandemic. Some schools have 
even transitioned to pass/fail grading systems to alleviate 
pressure for students who are dealing with bigger problems. 
This article summarizes a few challenges unique to the law 
school experience and advocates for a pass/fail grading sys-
tem. 

Many 1Ls are wondering: how will I improve my first-
semester grades if classes become pass/fail? How can law 

review base acceptance on pass/fail grades? 2Ls might add: 
how am I supposed to complete my clinic hours? What 
about my internship credits?  Most importantly, many 3Ls 
are thinking: how will I get hired during this crisis? What 
does this mean for the bar exam? 

In fact, bar exam issues transcend all classes. It is diffi-
cult for law schools to track independent learning at home, 
which implicates concerns for doctrinal courses. A 3L may 
be able to coast through electives, but can law schools 
expect the majority of 1Ls to learn torts and contracts 
online? Virtual exams may also introduce academic integ-
rity concerns for some students. To members of the legal 
community, these topics probably just trigger unpleasant 
flashbacks and cold sweats. Unfortunately, students now 
have to overcome the arduous requirements of law school 
with added challenges. 

This article is not meant to suggest law students are 
unduly affected by the spread of COVID-19. Everyone is 
living through the same pandemic. Rather, this article rec-
ognizes that COVID-19 pushes the rigor inherent to law 
school to new levels. And given the competition that char-
acterizes much of law school, it follows that many students 
(and faculty) are contentiously debating a pass/fail grading 
system. Some individuals have become fiercely protective 
of traditional letter grades, which neatly translate to GPA 
points. Others, however, believe that a pass/fail grading sys-
tem is understanding of the hardships that COVID-19 is 
forcing upon many students. There is also a spectrum of 

options between traditional grading and a pass/fail system.
Hardships extend beyond illness to include compli-

cations that “unlevel the playing field.” For example, one 
of my classmates is a mother of six children. COVID-19 
adds layers of complexity to her law school journey, and her 
support system is limited due to social distancing. We now 
hold our group meetings at 9:00 p.m., after her children 
go to sleep. The situation is not ideal, but we make it work 
because COVID-19 is affecting people in different ways. 
Some law schools also condition scholarships on academic 
performance, which presents additional concerns.  A pass/
fail system benefits people like my classmate and others 
who are facing different priorities at the moment. 

Law schools are understandably hesitant to shift grad-
ing systems because they serve both internal and external 
purposes. But as society operates at its lowest common 
denominator during this complicated time, it seems unrea-
sonable for law schools to maintain traditional grades. 
From an employment perspective, perhaps this is an oppor-
tunity for the legal community to ensure its patience with 
law schools and students alike. The gravity of COVID-19 
certainly warrants mutual compassion.

Spencer Miller (smille58@law.villanova.edu) is a 2L at the 
Villanova University Charles Widger School of Law. Any opinions 
expressed are solely his own and do not express the views or opinions 
of Villanova Law. 

COVID-19’s Effect on Law Students

CORONAVIRUS RESPONSE - REMOTE WORKING WELLNESS

n  By Courtney Schulnick

Mindfulness is defined as paying attention on purpose in 
the present moment nonjudgmentally.  Given the fast-
paced world that we live in, we often find ourselves in what 

is referred to as “autopilot mode,” constantly doing and 
never taking time to simply pause and check in with our-
selves.  Living this way—totally unaware that we have got-
ten lost in the past or have been been worrying about the 
future—can lead us to burnout.  

Attorneys are particularly well-suited for mindfulness 
because as problem-solvers, we are so accustomed to for-
ward and backward-thinking that it becomes very challeng-
ing for us to focus on the present moment.  Whether on the 
lookout for legal issues or reflecting on past cases to guide 
us in what to do (or not do) in our current cases, we often 
fail to appreciate the importance in just taking time to be 
in this moment.  Additionally, as zealous advocates for our 
clients, it is so commonplace for us to sweep our own emo-
tions under the carpet out of concern that if we expose our 
own fears and worries to others, we might be perceived as 
weak or incompetent by our clients, adversaries, and even 
our colleagues.  As a result, we tend to internalize our feel-
ings.  When we internalize our feelings, we carry around 
arousal in our bodies, both in the form of stress hormones, 
as well as in the form of agitated thoughts and emotions.  

Now, if we add having to deal with a pandemic to 

the underlying factors noted above, it makes perfect sense 
that we may be feeling extraordinarily overwhelmed and 
incredibly challenged to just “be” in the moment.  We may 
be worrying about our physical and financial wellbeing, as 
well as the safety of our loved ones.  While it is very natural 
to feel fear and anxiety during a time of uncertainty, there 
are ways in which mindfulness can help us to anchor to the 
“here and now” so that we can lessen our suffering.  

A regular practice of mindfulness meditation strength-
ens our ability to be in the present moment, even if the 
circumstances are less than ideal and not what we wish 
for them to be, because we learn ways to more skillfully 
deal with stressful situations.  We become more resilient to 
what is and gain the ability to recognize when we are lost in 
thought or are catastrophizing situations.  This awareness 
allows us to foster greater care towards ourselves and others 
and, in turn, better serve the needs of our clients.

To learn more about my mindfulness programs that are being offered 
via Zoom, please visit www.courtneyschulnickmindfulness.com or 
call me at (856) 261-8875.  

Mindfulness and the Ways It Can Help Ease Our 
Suffering in the Midst of a Pandemic
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CORONAVIRUS RESPONSE - TECHNOLOGY: REMOTE WORKING

CORONAVIRUS RESPONSE - REMOTE WORKING WEBINAR

n  By Brittany Anne Robertson

On March 16, the City of Philadelphia announced the clo-
sure of non-essential businesses beginning at 5 p.m. that 
day.  Suddenly, a large portion of the Philadelphia work-
force suddenly had to move their operations off-site and 
online. Remote working was now a requirement for many 
who had not before entertained the prospect.

To aid the legal community during this rapid transi-
tion, the Philadelphia Bar Association and Red Cave Law 
Firm Consulting, a business management consulting com-
pany for lawyers and law firms, provided a webinar for 
both Association members and non-members on how to 
immediately ramp up and maximize their remote work-
ing capabilities. Presented by Jared D. Correia, CEO of 
Red Cave Consulting, the webinar took place on March 20 
on the videoconferencing platform Zoom. With 12 years 
of consultation experience under his belt, Correia laid out 
how lawyers and law firms could begin remote working 
immediately. He advised attendees to focus on two areas: 
technology and marketing.

Correia first acknowledged that lawyers were particu-
larly affected by the new work-from-home mandate due  
to their reliance on in-person networking and referral mar-

keting to drive their businesses. In this new environment, 
lawyers must focus on content marketing. The traditional 
way to go about it is to utilize search engine optimization or 
pay-per-click campaigns that rely on keywords. However, 
people don’t search for lawyers this way, said Correia. 
People search for lawyers by typing specific questions into 
the search engine. And many more people are searching for 
lawyers on their own online more than ever before.

To take advantage of this, Correia advised lawyers to 
create short-form blogs in which the headlines are specific 
questions that are answered in the body of the blog posts. 
But what if you don’t like to write? Then, create a pod-
cast, said Correia. Don’t like to talk into the void of a mic? 
Make a video instead. There are multiple ways to address 
the needs of people looking for lawyers without relying on 
traditional SEO. The point is to create content and push it 
out for people to find it.

Correia also recommended using an email service, 
such as MailChimp, to achieve two goals: 1) for lawyers to 
get into the cadence of producing content; and 2) to regu-
larly communicate with people via email.

As for the technology needed to transfer their busi-
ness online, Correia recommended that lawyers begin with 
their intake system, or how they receive and respond to 

inquiries. He recommended using a virtual or real recep-
tionist that can guide a potential client to the next step after 
initial contact. Studies show that if you engage consumers 
and give them a next step, 90% convert to become your 
client before finding another firm, Correia said. He also 
recommended adopting a customer relationship manage-
ment software to track leads. Finally, lawyers need to figure 
out how to get paid online. For this, Correia recommended 
learning how to use electronic signatures and choosing an 
e-payment provider.

Other technology that lawyers need to quickly under-
stand is how to use social media to build broader referral 
relationships and to distribute content. They also need to 
learn how to use cloud services to store and access infor-
mation from anywhere, and a file management system 
to keep it all organized. To protect their and their clients’ 
information, lawyers need to get serious about data security. 
Correia recommended the immediate steps of learning how 
to encrypt a document in two different ways and to share a 
document with a colleague via a secure method.

Brittany Anne Robertson (brobertson@philabar.org) is the 
communications associate at the Philadelphia Bar Association.

Webinar Recap: Moving One’s Practice Online

n  By Daniel J. Siegel

Consider the following scenarios, based on emails I received 
after the governor issued his order closing all non-essential 
businesses:

1. Everyone—I am forced to disconnect my office 
computer in about an hour or so, to take home, where I 
have no computer or INTERNET CONNECTION. I 
have to choose an ISP and learn how to get back on the 
internet to start working. Talk about a babe in the woods! 
So I am not on email till I get my ISP, get set up, and 
learn stuff. Please call me at home for anything important, 
including telephone or virtual meetings, etc.

2. What good is working from home? When I log 
into my computer all I see are a few things, but I can’t work 
this way.

For years, lawyers have been told to be prepared for the 
catastrophe that would keep them out of their offices for 
an extended time. They have been warned, but most dis-
regarded the warnings. The most common responses were 
either “it won’t happen to me” or “I’ll deal with that later.” 

There was the Meridian Fire. There were hurri-
canes and blizzards. And things like the flu, which can force 
lawyers and staff to stay home and work remotely.

Despite all the warnings, many still chose to do noth-
ing.

Now, we have the unthinkable. A pandemic, an event 

so surreal that just about everything is closed, including 
courts and our clients’ offices, with no restart date in sight.

So, what can lawyers and their firms do so that in the 
future they don’t have to confront the unthinkable without 
a plan? 

Setting up your remote office is easy, not very expen-
sive and, depending on your needs, doesn’t take long.

What do you need? Here’s a checklist for your home 
setup:
 Computer – either a laptop (no less than a 

15-inch screen) or desktop (no less than a 21-inch monitor)
 High-speed Internet connection
 Printer
 Desktop scanner (if you plan to bring home doc-

uments that have not been scanned)
 Remote connection software (It could be a prod-

uct such as LogMeIn or a Remote Desktop connection 
through Windows.)

That’s all. With these few items, you can access your 
office, and work from home. And the printer and scan-
ner are optional most of the time—unless your home will 
become a home office. Of course, you must have antivirus 
and antimalware software and a secure (encrypted) connec-
tion to prevent prying eyes from viewing your confidential 
client data.

Your actual office needs to be prepared for you to con-
nect. That means that your remote connection software 

or Remote Desktop connection must be enabled on your 
office’s computer. Otherwise, you won’t be able to connect. 

And finally, and most importantly, you need data. At 
the office. None of the setup matters unless you can view 
and work with your data. 

To accomplish this, EVERYTHING you work on 
must be digital. In other words, scanned and accessible 
remotely. 

You should also be able to view and respond to email 
(even if you set it up for use at home, you should still use 
your office computer whenever possible) and anything else 
you need access to and would have had to work on in your 
office. Otherwise, you will be connecting to your office and 
won’t see everything you need. 

And if all you can view and work on are a handful of 
documents, then you aren’t very different from the author 
of the first email I quoted. Once he has his computer, he 
really won’t be able to do anything with it—except maybe 
answer email. For that, all you need is your phone.

To work at home, you need more. It’s not hard, and 
it’s time to do it.

Daniel J. Siegel, (dan@danieljsiegel.com), a member of the Board of 
The Philadelphia Lawyer, is a practicing attorney and the president 
of Integrated Technology Services LLC, a consulting firm that helps 
law offices improve their workflow through the use of technology.

How to Work Remotely Right Now
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CORONAVIRUS RESPONSE - PUBLICATIONS & PODCASTS ARCHIVES

For Your Entertainment: The Association’s Publications 
& Podcasts Archives
Did you know that the Philadelphia Bar Association’s website hosts an archive of all its print and online publications, as well as 
podcasts—that are all absolutely free?

ONLINE AND PRINT PUBLICATIONS
 
Every issue of the Philadelphia Bar Reporter since 2000 and every issue of The 
Philadelphia Lawyer since 1999 are available to read AND download on our site. 
Revisit the Summer 2019 “Race and Law” issue, or re-read “10 Questions with 
Steve LaCheen” from the Summer 2018 issue to get inside of the mind of the 
author of The Philadelphia Lawyer’s “Annals of Justice” series.

To access the archives:

• Go to the Association’s website at philadelphiabar.org, and select 
“Publications” from the main menu.

• From the “Publications” page, use the side navigation menu to select your 
publication.

The Philadelphia Lawyer

• In the side navigation, under “Philadelphia Lawyer,” select “Archives.”

• The Philadelphia Lawyer archives page features issues from 1999 to the 
present. 
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CORONAVIRUS RESPONSE - PUBLICATIONS & PODCASTS ARCHIVES

• If you select an issue from 1999—2007, you can only view the features 
from each issue.

Philadelphia Bar Reporter

• In the side navigation on the “Publications” page, select “Philadelphia Bar 
Reporter.” 

• Select an issue to view in PDF form, from 
which you can read, download, or print.

• If you select an issue from 2008–present, you can view every section 
and article from the issue as individual PDFs. From there you can 
download or print.

Bar Reporter Online

• From the navigation on the “Publications” page, select “Bar Reporter 
Online,” then select an issue to read.

• From the archives page, you can select issues to view.
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CORONAVIRUS RESPONSE - PUBLICATIONS & PODCASTS ARCHIVES

YLDetails

• From the navigation on the “Publications” page, under “Young Lawyers Division,” select “YLDetails Archive,” to be taken to the archives page.

• From the archives, select an issue to view as a PDF.  

• You also have the option of choosing “View 
Current Issue” from the “Publications” page.

To access the archives:

• Starting on the Association’s home page, from the drop-down menu under “Publications,” select “Podcasts” to go to the Podcasts page. 

• Select a category, such as “Hot Interviews with Cool People,” to be taken to 
a list of available podcasts for listening and downloading.

PODCASTS
 
The Association’s website also has an archive of podcasts—also free and available for your consumption. Listen to podcasts from “Hot Interviews with Very Cool 
People,” a series of interviews with “movers and shakers” from the legal community and beyond or listen to remarks from Chancellor Snyder and Association 
Executive Director Harvey Hurdle Jr. from the 2019 December Annual Meeting Luncheon.
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PHILADELPHIA BAR ASSOCIATION, AFFINITY ASSOCIATIONS, & PLSE

Bar Leaders Unite to Press for Pardon Reform
n  By Tobey Oxholm

The United Way has concluded that criminal history records are a major reason that fami-
lies cannot escape poverty for decades.  That’s because convictions keep people from jobs, 
careers, credit, housing, and other opportunities long after their sentences have been fully 
served. With 25,000 people returning every year from federal, state, and local jails and pris-
ons, Philadelphia’s inheritance from the war on crime and mass incarceration will include 
whole neighborhoods imprisoned in poverty. 

On March 11, leaders of four bar associations—the Barristers’ Association of 
Philadelphia, Inc., the Louis D. Brandeis Law Society, the Hispanic Bar Association of 
Pennsylvania, and the Philadelphia Bar Association—came together with the Hon. Brandon 
Flood, secretary of the Board of Pardons, to discuss the pardon process in Pennsylvania and 
how “civic forgiveness” can be expedited for the tens of thousands of Philadelphians who 
have turned their lives around and now are striving to be productive citizens. 

“I felt that the meeting was truly productive,” said Hon. A. Michael Snyder (Ret.), 
Chancellor of the Philadelphia Bar Association.  “The Secretary heard from each of us in 
leadership that while we appreciate all that has been done over the past year by the Board 
of Pardons to reform the system, we all are committed to seeking further improvements in 
the pardon process.”

“The meeting was a historic one in the leadership of the associations agreeing on 
this initiative, convening, and moving as a unit,” said Tianna K. Kalogerakis, Immediate-
Past President of the Barristers’.  Philadelphia Bar Association Chancellor-Elect Lauren P. 
McKenna agreed: “The fact that we were all able to be there sent a strong message of our 
commitment.”  

The meeting was arranged by Philadelphia Lawyers for Social Equity and hosted by 
Vice Chancellor Wesley R. Payne and Felix Yelin, Brandeis’ Chancellor, at their law firm 
White & Williams.  

Tobey Oxholm (oxholm@plsephilly.org) is the acting executive director for Philadelphia Lawyers for 
Social Equity.

Pictured (from bottom, clockwise):  Secretary Brandon J. Flood; Tianna 
Kalogerakis; Philadelphia Bar Association Board Vice Chair Riley Ross; Lauren 
McKenna; Felix Yelin; Wesley Payne; Philadelphia Bar Association Director of 
Public and Legal Services Charles Klitsch; Chancellor Snyder; Philadelphia Bar 
Association Treasurer Marc J. Zucker; Philadelphia Bar Association Board Chair 
Nicholas S. Kamau; and JP Faunes, President-Elect, HBAPA.

PHILADELPHIA BAR ASSOCIATION - WORKERS’ COMPENSATION SECTION

An Interview with George Martin: The Workers’ 
Comp. Committee Becomes a Section
n  By Caroline E. Gentilcore 

This year, the Workers’ Compensation Section of the 
Philadelphia Bar Association celebrates its 25th anniversary. 
Twenty-six years ago, the Workers’ Compensation Section 
of the Philadelphia Bar Association was still categorized as a 

committee.  In 1994, George Martin, the founding partner 
of Martin Law, and Peter Weber, the founding partner of 
Weber Gallagher, were cochairs of the committee. 

During their time as cochairs, Martin and Weber made 
it a priority to get approval from the Board of Governors 
for the Workers’ Compensation Committee to obtain full 
Section status.  At the time, the Workers’ Compensation 
Committee was rapidly growing into one of the larger 
and more active committees within the Philadelphia Bar 
Association. Martin felt that the Committee had earned the 
right to become a Section. 

Accordingly, Martin brought the proposal to the 1994 
Chancellor of the Philadelphia Bar Association, Lawrence 
J. Beaser.  Chancellor Beaser, who had been a great sup-
porter of the committee, agreed, and the proposal was 
brought before the Board of Governors. In 1995, the Board 
of Governors approved the request and the Committee was 
raised to a Section.

Thereafter, Martin served as the Workers’ 
Compensation Section’s first representative to the Board 
of Governors.  In the years following, Martin continued to 

advocate for the Section and pushed to host social events so 
that all of the membership could have the opportunity to 
interact outside of the adversarial atmosphere of the court-
room.  In 1995, the first Workers’ Compensation Holiday 
party was held, which is an event that is still held annually. 
The Section then began hosting its annual Spring Party.  
Martin feels that it is the social atmosphere of the Section 
that has contributed greatly to its growth and success: “The 
professionalism and cordiality which we have always had in 
the Workers’ Compensation community is an important 
reason why those of us who practice workers’ compensation 
enjoy doing it and continue to do so long beyond retire-
ment age.”  

Caroline E. Gentilcore, an associate at Thomas, Thomas, & Hafer, 
LLC, is cochair-elect for the Workers’ Compensation Section for 
2021 and is presently a member of the Section’s Marketing and 
Communications Committee.
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PHILADELPHIA BAR ASSOCIATION CLE - THE PHILADELPHIA ASSN. OF PARALEGALS

n  By Leah Cilo

“Dog bites man” is aphorism in journalism that describes 
an ordinary, everyday occurrence. But is anything ever ordi-
nary after lawyers get ahold of it? Dog bites, like pepper-
corns, rolling barrels, and baby cribs, take on a whole new 
meaning when they become the subject of litigation.

On Feb. 12, the Association hosted, with the help of 
The Philadelphia Association of Paralegals, a lunchtime pro-
gram entitled “Defending a Dog Bite Case in Pennsylvania” 
that was presented by Carol Ann Murphy, who is a partner 
at Margolis Edelstein and who has defended numerous civil 
dog bite cases.

Murphy began the lecture by dispelling a common-
ly held belief that every dog gets one free bite before the 
owner is held liable. She noted that, in actuality, “one bite 
can take you down in any given case” in Pennsylvania. In 
the Commonwealth, civil responsibility is predicated on 
knowledge that Rover is vicious and there is no imposition 
of absolute liability upon owners for failing to confine or 
control their dogs. Specifically, the Superior Court held in 
Rosenberry v. Evans, 48 A.3d 1255 (Pa. Super. 2012), that 
a landlord needed actual, not constructive knowledge of a 
dog’s dangerous propensity and that it cannot be inferred 
by visiting the rental property. The case law also holds that 
a mere violation of leash laws or criminal statutes does not 
establish causation in a civil setting. 

With regard to defenses, Murphy also noted that prov-

ocation is a defense and that this incitement does not neces-
sarily have to be physical, including gestures and motions 
made toward a dog. Bending down while Spot is eating 
can be provocation. In addition, there are experts who can 
determine from an injury whether it was caused by the dog 
attempting to retreat rather than attack. Studies also show 
that bite injuries typically occur to boys between the ages 
of five and nine who were roughhousing with a dog. Mom 
was right when she told you to leave that dog alone.

When a dog bite case lands on your desk, attorneys 
should gather as many facts as possible by requesting vet-
erinary records, viewing the house where the dog is living, 
meeting with the owners, determining if the dog is a rescue 
or is from a puppy mill, talking to the neighbors, and exam-
ining social media posts about the dog. These are all great 
ways to fill in a picture of the dog’s nature and reputation. 
In addition, Ms. Murphy suggested finding out if the dog 
lived in another household or with a breeder and what its 
behavior was like in the prior setting. Researching a dog’s 
history might reveal abuse or trauma that demonstrates that 
the bite was the result of a triggering event. These back-
ground facts are critical in determining whether to settle, to 
motion for dismissal, or to try a case. 

Murphy also noted that beware of dog signs are not 
necessarily an admission that a dog is aggressive or has a 
dangerous propensity, because people often post them to 
scare intruders. Again, research is key.

Dogs co-evolved with humans, and our behaviors 
are fundamentally intertwined. The case law and statutes 

involving them reflect that close relationship. Dogs do not 
only share our lives and live in our houses, they also get 
their day in court.

Leah Cilo (lcilo@paworkinjury.com) is an associate at Martin Law 
LLC.

Dog Bite Cases in Pennsylvania

n  By Judy Stouffer

While driving, have you ever asked yourself “How 
did I get here?” and realize the last minute or more was 
a complete blur? If so, you are guilty of distracted driv-
ing. The Philadelphia Bar Association partnered with The 
Philadelphia Association of Paralegals to present a highly 
informative CLE, “Driver Distractions, Cell Phones and 
In-Car Devices,”on March 11, thanks to Kevin O’Brien, 
partner at Stampone O’Brien Dilsheimer Law; and Dr. 
Justin Schorr, president and principal collision reconstruc-
tion engineer at DJS Associates. 

There are three types of driving distractions:  manual 
(hands off wheel), visual (eyes off road) and cognitive (not 
paying attention). If you have a touchscreen in your vehicle, 
you are distracted in all three ways when looking at and 
touching that screen. Another problem is using distracted 
driving by others as an excuse to exhibit the same behavior, 
like changing the radio station or checking directions. In 
just two seconds, cars traveling at 60 mph can cover almost 
200 feet. 

For several years, car manufacturers have automati-

cally included a “black box” (a/k/a event data recorder or 
EDR), with the latest models recording every electronic 
event, such as the car’s speed and opening-closing of doors. 
EDR data is event-based, locked in once the event occurs 
with a date-time stamp. And, if you didn’t pay attention to 

the setup prompts when pairing your phone with your car’s 
Bluetooth technology, you may be automatically sharing 
everything on your phone. That includes metadata (e.g., 
detail about a picture on your phone) and deleted data—

Eyes on the Road: Driver Distractions

Presenter Carol Ann Murphy at the Feb. 12 CLE.

From left to right: Panelists Dr. Justin Schorr  and Kevin O’Brien at the March 11 CLE.

continued on page 21
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PHILADELPHIA BAR ASSOCIATION CLE - WELLNESS & IMMIGRATION LAW CMTES.

  By Mary LeMieux-Fillery

This timely panel discussion was hosted by the Wellness 

and Immigration Law Committees on March 12 to address 

how repeated exposure to traumatic case details that judg-

es, lawyers, and other court personnel face daily can, over 

time, increase the risk of developing secondary traumatic 

stress and compassion fatigue. Panel members were Dr. 

Ariane Thomas, lecturer in Educational Practice, associate 

director for Professional Training, Human Development 

and Quantitative Methods Division at the University of 

Pennsylvania; Hon. Gwendolyn Bright, Court of Common 

Pleas, Trial Division–Criminal, First Judicial District of 

Pennsylvania; Rep. Joanna McClinton, Pennsylvania 

House of Representatives; Deborah Watson-Stokes, assis-

tant district attorney, Municipal Court Unit, Philadelphia 

District Attorney’s Office; and Hon. Lori Dumas, Court 

of Common Pleas–Family Court, Juvenile Division, First 

Judicial District of Pennsylvania, and Wellness Committee 

cochair. 

Thomas first explained secondary trauma, which 

results from when you have not experienced the trauma personally, but you have empathized so much over time 

with your client that you experience symptoms of trauma. 

As lawyers and judges, we 

have to give a lot of men-

tal energy to our cases, 

Thomas stated, and the 

emotional stress we feel 

being exposed to these 

issues leads to secondary 

trauma.

Next,  Thomas 

described “burnout,” 

which is when you have 

put out so much and are 

so emotionally overloaded 

that you have no more to 

give. Burnout makes peo-

ple overwhelmed, Thomas 

explained, leading to stress 

and an inability to cope. 

“When you associate 

your self-worth with the 

amount that you are able 

to help others or with the 

outcomes of cases . . . these 

scenarios create stress,” 

explained Thomas. “If we 

don’t reach out for support 

. . . this creates additional 

risk factors for not having a 

good work/life balance and 

therefore, can lead to addi-

tional stress.”

Bright then explained, 

“that we are always engaged 

in an internal juggling act, 

and we don’t think about 

the issues the secondary stress causes us and how it impacts 

both our ability to function, both at work and in our every-

day life.” Bright suggested developing strategies to help you 

center yourself each day. For example, she enjoys placing 

fresh flowers on the bench in her courtroom. 

McClinton spoke about how being a new attorney 

adds another layer of stress. Attorneys are highly invested in 

the outcomes of their cases, so it is important to learn how 

to lose gracefully and how to deal with the pressures of the 

job without being overcome by the challenges and the vices 

readily available to lawyers and judges. To replenish herself, 

she takes time out on Sunday to spend time with her god-

children; and she schedules time to work out.  

Watson-Stokes was trained from an early age to inter-

nalize stress and to keep moving. She stated that she learned 

how to compartmentalize the emotional issues in her cases 

so that she could keep her work experiences from bleeding 

into her personal life. Her secret to combatting secondary 

stress is to pour into people by mentoring as many young 

lawyers as possible. 

Dumas reiterated that, “it is no easy task to be respon-

sible for someone else’s life, and it is very difficult at times 

to maintain an emotional balance to keep your own sanity.” 

Therefore, it is critical to make sure that we take the time 

to devote to ourselves. We need to take the time to figure 

out what helps us to turn the world off. Then, we have to 

be intentional about pursuing things that make us happy 

and peaceful. 

Mary LeMieux-Fillery is an ssociate with the Law Offices of Eric 
A. Shore and is Editor-in-Chief of the Philadelphia Bar Reporter.

Secondary Traumatic Stress and Compassion  

Fatigue: Strategies to Support Lawyers and Judges

From left to right: Course planner and moderator Hon. Timika Lane, Court of Common Pleas, Trial 
Division–Criminal First Judicial District of Pennsylvania; Hon. Lori Dumas; Hon. Gwnedolyn Bright; Rep. 
Joanna McClinton; Deborah Watson-Stokes; and (onscreen) Dr. Ariane Thomas at the March 12 CLE.

Mediation and ADR Solutions
provided by 

The Honorable 
Thomas I. Vanaskie (Ret.)

•  24 years on the Federal bench (Third Circuit 

Court of Appeals and Middle District of Pennsylvania)

•  Unmatched credentials and experience makes him uniquely qualified 

to assist parties resolve disputes with guidance that is informed, 

impartial, fair and objective

•  Available to resolve disputes in business and commercial, class action 

and mass tort, employment, ERISA, insurance, antitrust, securities, 

intellectual property, civil rights and personal injury cases

•  Serves as a Special Master in complex litigation and is highly 

experienced in the area of e-discovery and privilege review

Hon. Thomas I. Vanaskie (Ret.)
1818 Market Street, 29th Floor, Philadelphia, PA 19103

215.568.7560  •  tiv@stevenslee.com

A STEVENS & LEE/GRIFFIN COMPANY

www.stevenslee.com
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PRO BONO SPOTLIGHT - HOMELESS ADVOCACY PROJECT

n  By Alexandra A. Fahringer

Individuals and families experiencing homelessness often 
have complex legal problems, and access to legal services 
can be a challenge. That is where the Homeless Advocacy 
Project (HAP) steps in. My pro bono experience with 
HAP—an organization that exists to provide free civil 
legal services and advocacy to reduce the frequency and 
duration of homelessness in Philadelphia—began within 
weeks of starting as an associate at Schnader. The firm’s 
pro bono committee chair, Stephen Fogdall, gave me the 
assignment after attending a HAP legal clinic at a homeless 
shelter in West Philadelphia where he met Maria.* A kind-
hearted woman struggling to meet the special needs of her 
child, Maria needed assistance applying for Supplemental 
Security Income (SSI) benefits for her adopted daughter 
Madeline.*

Madeline is a beautiful teenager who has been diag-
nosed with severe mental health issues that significantly 
impact her ability to function. Because her birth mom 
suffered from addiction, Madeline was born with neona-
tal abstinence syndrome. In addition to developmental 
issues, Madeline has been hospitalized for depression and 
suicide attempts. Despite ongoing treatment, Madeline 
continues to experience debilitating mental health symp-
toms. Making matters worse, she was wrongfully denied 
prescription medications by her insurance company while 

we were developing her SSI claim. By working with HAP, 
I was able to advocate for Madeline to successfully receive 
SSI benefits and obtain her needed medications. 

Maria gave me a huge hug as we walked out of the 
Social Security office for the last time, having finally 
secured the SSI benefits for Madeline that are critical to 
her ongoing medical care. I received a call from Maria 
not even a week later: would I help her formally adopt 
Madeline? During the process of applying for SSI ben-
efits, I learned that Madeline was not legally her daughter. 
Maria was awarded temporary guardianship of Madeline 
when she was just a few weeks old. All Maria had to prove 
their relationship was a torn up, old court order, which 
she carried around every day in her wallet. I knew a for-
mal adoption was crucial not only for officially uniting 
the family, but also to ensure that Maria had access to 

state-sponsored benefits, such as cash assistance and food 
stamps. 

While I continue to assist Maria and Madeline 
navigate the adoption process, I find myself reflecting 
on Maria’s kindness and resiliency. With such limited 
means and without much assistance, could I even imagine 
agreeing to financially and emotionally support a friend’s 
child with special medical needs? The short answer is no; 
Maria’s generosity is awe-inspiring. The underlying prob-
lem here—a lack of access—has become so apparent to 
me. Through HAP, individuals and families experiencing 
homelessness are connected with volunteer attorneys who 
are able to navigate the system, make the phone calls, and 
advocate on their behalf. I am grateful to HAP for the 
opportunity to become connected with a client with such 
a big heart who just needed an advocate in her corner—
someone to ensure that she and her daughter obtain the 
benefits they are entitled to.

* Names changed to protect privacy.

Alexandra A. Fahringer is an associate at Schnader Harrison 
Segal & Lewis LLP and focuses her practice on real estate and 
corporate law. For more information about how to volunteer for 
HAP, contact Madeline Sherry, Esq., Volunteer Coordinator, at 
msherry@haplegal.org.

Helping to Navigate the System
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DLSC IN THE COMMUNITY - AMERICAN CIVIL LIBERTIES UNION OF PA

n  By Hayden Nelson-Major

For years, activists and organizations, including the 
Philadelphia Community Bail Fund (PCBF), the Youth 
Art & Self-Empowerment Project (YASP), the Defender 
Association of Philadelphia, and the #No215Jail 
Coalition, have fought to end Philadelphia’s overuse of 
cash bail. These organizations have exposed the substantial 
harms caused by pretrial detention and led a chorus of 
voices calling for reform.

Building on this work, the American Civil Liberties 
Union of Pennsylvania (ACLU-PA) launched a court-
watching program in March 2018. Over the course of two 
years, ACLU-PA staff and a team of volunteers observed 
and documented over 2,000 preliminary arraignments 
(initial bail hearings). At these hearings, defendants 
“appear” from police districts by videoconference, and, 
although public defender representatives are present, they 
are unable to confidentially consult with their clients. 

Under the Pennsylvania Rules of Criminal Procedure 
and the Pennsylvania Constitution, arraignment court 
magistrates must conduct an individualized assessment of 
a defendant’s likelihood to appear at future court dates and 
comply with the bail bond, impose cash bail only if neces-
sary and after consideration of a defendant’s ability to pay, 
and afford robust procedural safeguards before ordering 
pretrial detention. 

However, our observations revealed systemic violations 
of the Rules and, more fundamentally, defendants’ consti-
tutional rights. Hearings averaged less than three minutes 
and lacked the hallmarks of due process. Magistrates often 
imposed cash bail based on charge alone and without 
regard to ability to pay. In fact, court-watchers witnessed 
magistrates routinely ignore defendants’ objections that 
they would be unable to pay the cash bail imposed. As 
a result, many defendants were detained pretrial solely 
because they could not afford their bail.

Given the endemic failure to abide by the law and the 
resulting devastation wrought on poor Philadelphians, 
the ACLU-PA filed a petition with the Supreme Court of 
Pennsylvania on behalf of PCBF, YASP, and 10 individu-
als held on bail they could not afford. Last summer, the 
Court took the extraordinary step of invoking its King’s 
Bench jurisdiction and appointing a special master to 
oversee an inquiry into the alleged systemic violations.

After an extensive mediation process, which also 
involved the Defender Association and the district attor-
ney’s office, the parties reached agreement on several rec-
ommendations for reform. The parties, however, were 
unable to reach agreement on the legal standards that 
magistrates must follow when deciding what conditions 
of release to impose on defendants and when they may 
deny bail.

The special master has urged the Court to adopt those 
recommendations and resolve the disagreement as to the 
legal standards. Law professors, former prosecutors, crimi-
nal defense attorneys, researchers, and juvenile justice 
advocates filed amicus curiae briefs also urging the Court 
to do the same.

One of the petitioners who bravely challenged these 
practices has been in pretrial custody for over a year 
because he is too poor to purchase his freedom. For 
this individual, and the hundreds like him, change can-
not come soon enough. In coordination with the pow-
erful leadership of community activists, the ACLU-PA 
will continue to push for an end to wealth-based pretrial 
detention in Pennsylvania.

Hayden Nelson-Major (HNelson-Major@aclupa.org) is an 
Independence Foundation Fellow at the ACLU of Pennsylvania.

Ending Overuse of Philadelphia’s Cash Bail

ATTORNEY DISCIPLINARY / ETHICS MATTERS
STATEWIDE PENNSYLVANIA MATTERS  

NO CHARGE FOR INITIAL CONSULTATION

Representation, consultation and expert testimony in  
disciplinary matters and matters involving ethical issues, 
bar admissions and the Rules of Professional Conduct

James C. Schwartzman, Esq.
• Judge, Court of Judicial Discipline
• Former Chairman, Judicial Conduct Board of Pennsylvania
• Former Chairman, Disciplinary Board of the Supreme Court of 

Pennsylvania
• Former Chairman, Continuing Legal Education Board of the 

Supreme Court of Pennsylvania
• Former Chairman, Supreme Court of Pennsylvania Interest on 

Lawyers Trust Account Board
• Former Federal Prosecutor
• Selected by his peers as one of the top 100 Super Lawyers in 

Pennsylvania and the top 100 Super Lawyers in Philadelphia
• Named by his peers as Best Lawyers in America 2015 Philadelphia 

Ethics and Professional Responsibility Law “Lawyer of the Year,” 
and in Plaintiffs and Defendants Legal Malpractice Law

1818 Market Street, 29th Floor  •  Philadelphia, PA 19103  •  (215) 751-2863

continued from page 18
Distractions
like phone calls and texts you thought were gone for good. Deleted items do not disap-
pear—they move to unallocated space on your phone, which deletes items only when 
the history is full. Unless you delete items frequently, all deleted data may be stored on 
your phone and downloaded to the EDR. 

EDRs have the capacity to store years of information. Even with a factory reset, 
deleted data is still stored and recoverable forensically. Think twice before allowing a 
rental car to download your phone’s data! To determine what data elements are avail-
able for specific vehicles, visit BERLA (https://berla.co/vehicle-lookup/). 

When investigating a distracted driving case, be sure to send a letter to preserve 
and examine the data as soon as possible with as many specifics as possible. Cell phone 
records are not a reliable source compared to the actual cell phone or EDR. 

For collision cases, establish whether driver distraction was involved and wheth-
er that impacted the physics of the crash. For severe injury resulting from accidents 
involving a tractor trailer, collision avoidance systems that should have been standard 
issue by manufactures, such as Mack, Volvo and Freightliner, may warrant a product 
liability action. 

I attended this CLE via webinar, another great feature for all live CLEs, which the 
Bar has offered since 2016. Note that distance learning for Pennsylvania attorneys is 
limited to six credits from accredited providers per compliance period. The Bar is not 
only an accredited provider, but also offers members six free CLE/CJE credits—via 
three two-credit courses—annually for specific sessions.

Judy Stouffer (jstouffer@bkwfamily.com) is the Law Firm Administrator at Berner Klaw & 
Watson; she is also a past President of The Philadelphia Association of Paralegals. 
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QUICK BITES: PHILADELPHIA TAKEOUT 

n  By James Zwolak 

O’Neal’s Pub 
(www.onealspub.
com) owner Greg 
“Spoonie” Rand isn’t 
going to be on a Net-
flix show like “Chef’s 
Table” or run a mini-
empire of nationally 
renowned Philly res-
taurants like Michael 
Solomonov or Steven 
Starr. He’s just a regu-
lar guy who has a loyal 
cadre of customers, 
dang good wings, 
and treats his dozen 
longtime employees 
like they’re family. 

Spoonie is taking a serious financial blow this month, 
as O’Neal’s usually receives a ton of March Madness busi-
ness. He almost decided to completely close on St. Paddy’s 
Day but woke up at 5 a.m. with an epiphany and elected 
to open O’Neal’s for takeout, as he felt he could not let his 
employees and regulars down. 

Spoonie is also helping his staff navigate the thicket 
of filing unemployment claims and is rapidly compiling a 
generous six-figure Go Fund Me donation for them. And 
Spoonie’s new daily Facebook Live adverts are must-see 
viewing. 

In short, Philly restaurant owners—most of whom are 
independent small businesses—are really hurting. Here are 
some of the ways you can help:

• Buy an online gift card, or three, for your favorite 
restaurants.  The restaurants receive an immediate infu-
sion of much-needed cash; you have a pre-paid happy time 
when this ends. Win-Win. 

• Hop on Instagram and follow your favorite res-
taurants. Most of them are posting lovely photos of spe-
cially curated takeout menus that will seriously whet your 
appetite. 

• Order directly through the restaurant’s website. 
As Inquirer food writer Michael Klein aptly pointed out, 
third-party delivery sites like Caviar or Grubhub suck up 
20% of your order for pickup and 25-35% for delivery 
(not that my 20-year-old Uber Eats Uberfan cares one 
whit). You want every penny to go to the restaurant. 

• Go beyond your comfort zone and try places 
you might not otherwise think about. An awesome deal 
circulating through my friends’ social media feeds is South 
Philly’s Giordano Garden Groceries (https://giordanogar-
dengroceries.com/); where only $35 nets you 24 veggie/
fruit/nut/dairy items. My Duane Morris (I don’t hold that 
against her) friend Barb’s two boxes arrived with awesome 
freebies like chocolate-covered pretzels and focaccia from 
High Street on Market. She’s excited.

• Obviously, avoid ordering takeout from chains. 
I know Cheesecake Factory is hyping their “free delivery,” 
but resist the temptation. 

The only takeout I’ve tried since quarantine was the 
excellent $50 Kang Gai plate for two from the nation-
ally hyped Thai joint Kalaya; you get a SUPER spicy (and 
yummy) chicken curry with pandan, cilantro, and coconut 
rice, along with a mellower beef stir fry. My wife couldn’t 
handle the spice; that meant two extra lovely lunches 
for me. Another weekend-only special we want to try is 
Noord’s three-course $25 “Dutch Dinner” menu, which 

includes a soup, main dish, and dessert (along with owner 
Joncarl Lachman’s heavenly house-baked bread). Barb is 
also trying one of Queen Village seafood mainstay Little’s 
Fish’s $25 Fluke Hoagie or Hamachi Rice Bowl specials. A 

true bargain for that pricey spot. 
But that’s just my South Philly/QV hood. Get on the 

‘Gram, follow your muse, order takeout, and enjoy! And 
hey, call O’Neal’s—you’ll probably get Spoonie directly—
and order a sixer and some corned beef to go! Tell him I 
sent you.

James Zwolak (james.zwolak@philagov.org) is a divisional 
deputy solicitor in the City of Philadelphia Law Department.

Philadelphia Takeout: A Lifeline to Keep Local Restaurants Alive 
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As of the total number of cases of COVID-19 continues 
to rise, according to the Centers for Disease Control and 
Prevention (CDC), more and more businesses have closed 
their doors and sent their employees home to work. Many 
people may be finding it difficult to stay stuck inside during 
self-quarantine. We have compiled a short list here of ideas 
to help you make the most of your time at home.

Productivity at Home

Stay productive at home with these ideas!

• Read a Book: How often in your busy life do you 
have the opportunity to read that book that has been 
sitting on your shelf? Staying at home, at the very least, 
gives you back your normal commute time that you 

can now commit to plugging away at a new book. 
Looking for suggestions? Check out The New York 
Times bestseller list here (https://www.nytimes.com/
books/best-sellers/).
• An Early Spring Clean: As the virus continues to 
spread, there has been a heightened focus on cleanli-
ness. What better way to make use of your time stuck at 
home than to get a jump on your spring cleaning? The 
CDC has provided a resource page for cleaning your 
home in order to best protect against the COVID-19 
virus. Disinfecting your home aside, maybe it’s time 
to organize your closet, clean out the ‘junk drawer’ in 
your kitchen, or wipe down your child’s toys. What-
ever tasks you have been putting off or haven’t found 
the time for, now is the time to tackle them and make 
the most out of your quarantine..

For more, visit https://insurancefocus.usiaffinity.com.

For more information about insurance, visit the Philadelphia Bar Association Insurance 
Exchange at www.usiaffinityex.com/PhiladelphiaBar. For Lawyers’ Professional Liabil-
ity and other business coverage, you can continue to visit the regular Philadelphia Bar 
Association Insurance Program website at www.mybarinsurance.com/PhiladelphiaBar. 
If you’d like to talk to someone about insurance and benefits options for Philadelphia Bar 
Association members, call USI Affinity Benefit Specialists at 1-855-874-0267.
For over 75 years, the divisions of USI Affinity have developed, marketed and admin-
istered insurance and financial programs that offer affinity clients and their members 
unique advantages in coverage, price and service. As the endorsed broker of the Phila-
delphia Bar Association and more than 30 other state and local bar associations and 
with more than 30,000 attorneys insured, USI Affinity has the experience and know-how 
to navigate the marketplace and design the most comprehensive and innovative insur-
ance and benefits packages to fit a firm’s individual needs.

Making the Most of Working From 
Home: Ideas for Yourself and Your Kids

QUICK TIP - USI AFFINITY: MY BENEFIT ADVISOR

The Kang Gai dish from Kalaya.

Greg “Spoonie” Rand, owner of 
O’Neal’s Pub.
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55th Floor, One Liberty Place, Philadelphia, PA 19103 
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Since this ad first ran in 2011, we set the record 
for the largest general liability settlement for a 
minor in Pennsylvania history, and collected 
hundreds of millions in verdicts and settlements 
for your clients.
We appreciate the referral of these cases.
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The Philadelphia Bar Association, 
founded in 1802, is the oldest 
association of lawyers in the 

United States.
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