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 By Rachel Kipp

Since the COVID-19 pandemic began, the legal 
profession has gone through a period of seismic change. 
At a June 14 Chancellor’s Forum, panelists discussed 
how employers can best support individual attorneys as 
offices move to reopen, and the importance of taking 
lessons learned over the past 18 months to make long-
needed and lasting changes within the legal profession.  

Roberta D. Liebenberg and Stephanie A. Scharf, 
the authors of a new report based on the results of an 
expansive American Bar Association survey taken during 

the fall of 2020 opened the event by discussing their 
findings. The report, “Practicing Law in the Pandemic 
and Moving Forward: Results and Best Practices from 
a Nationwide Survey of the Legal Profession” showed 
that, across the board, lawyers felt highly stressed and 
isolated while working largely remotely. Those impacts 
were disproportionally felt by women with children 
and lawyers of color.  

“In the last year, most of us have spent hours 
on Zoom or Teams or Webex,” Scharf said. “This 
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Using Lessons from a  
Global Pandemic to Make a  
Lasting Change

 By Richard Barzaga and Eugene Hsue

Violence against Asians, Asian-Americans, and 
Pacific Islanders has risen by disturbing amounts 
since March 2020 and the COVID-19 pandemic. 
However, this trend is only the latest chapter of a 
long history of bigotry against Asians and Pacific 
Islanders in the United States, a story that has 
often been overlooked and understudied. On June 
22, the City of Philadelphia Law Department’s 
Diversity, Equity, and Inclusion Committee hosted 
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KATAYUN I. JAFFARI 
FOR VICE CHANCELLOR 
OF THE PHILADELPHIA 
BAR ASSOCIATION

PROVEN LEADER AND ADVOCATE
Experience | Vision | Service

Dear Colleagues, 

I am excited to announce my candidacy for vice chancellor 

of the Philadelphia Bar Association. 

My parents believed that the highest and most rewarding 

duty is service to your community and society. As a first 

generation American and lawyer, I have taken this to heart 

over the course of my career. 

My community is Philadelphia; it’s where I live; it’s 

where I work. It’s the city that has given me so much my 

entire life – personally and professionally. I grew up in 

Far Northeast Philadelphia and am a proud graduate of 

the Philadelphia public school system. I have devoted 

my pro bono services volunteering as an advocate for 

children, immigrants and communities in need. Chairing 

the Board of Governors and the Business Law Section of 

the Philadelphia Bar Association have been among the 

most rewarding experiences of my career. I have been 

the president of the Support Center for Child Advocates, 

have led and served on the boards of directors of many 

local and national non-profit organizations, and am chair 

of the Corporate Governance & Securities practice group 

at Cozen O’Connor. Throughout my endeavors, I have 

demonstrated my ability to listen, to engage and empower 

others, to create, build and support initiatives, and to 

champion the voices of others. 

The Association has reacted quickly to focus on many 

acute challenges in our profession, from the effects of the 

pandemic on our profession and access to justice to the 

critical needs to address systemic racism and the justified 

call for racial justice and equity to the important role of the 

Association in defending the judiciary. 

I have the depth of experience and the leadership skills to 

confront these challenges head-on and meet the calls to 

action. As a corporate governance lawyer and business 

advisor, I have the experience to further the mission of the 

Association and advocate for all of its members. It would be 

an honor and a privilege to have the opportunity to continue 

my call to public service by representing the voices of the 

Philadelphia Bar Association members and supporting 

advancements in our profession and our legal and judicial 

systems. I welcome all of your thoughts as we build a 

dynamic association built on a diversity of voices and a call 

to action, and I humbly ask for your support. 

Committed to 
supporting your 
professional 
growth, business 
development and  
the pursuit of a 
career you want.

Committed to 
access to justice, 
fairness under 
the law, and 
defending the 
rule of law and 
the judiciary.

Committed 
to diversity, 
equity, inclusion 
and justice 
throughout the 
legal profession.

Committed 
to pro bono 
services through 
the respected 
Philadelphia 
legal services 
organizations.

Committed to 
promoting health  
and well-being  
of lawyers and 
supporting your  
needs as parents  
and caretakers.

Katayun Jaffari | kjaffari@cozen.com

To learn more about me and my experience, please visit:  
cozen.com/KathyJaffariForViceChancellor
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When I began my term as 
Chancellor in January, the 
future course of the COVID-
19 pandemic—which had 
already made a major impact 
on our work and our lives—was 
uncertain. Effective vaccines 
had just become available, 
but it was impossible to know 
how we would be living and 
working even two or three 
months down the road. 

Our Association entered 
2021 knowing that it would have to quickly adapt and pivot 
to serve our members as their needs changed in response to the 
pandemic and other events happening in our city and around 
the world. As we enter the second half of 
2021, I’m proud to look back and reflect 
on all that we’ve accomplished so far.  

We’ve supported our members and 
the wider legal community as courts have 
reopened and many firms have resumed 
in-person work or begun concrete 
planning for their return to the office. 
Our State Civil Litigation Section has 
run bimonthly town halls throughout 
the last year to bring attorneys and the 
judiciary together to discuss the challenges 
they face as well as new technology 
and safety protocols to keep the courts 
running smoothly. They were joined this 
spring by the Criminal Justice Section, 
which is providing additional guidance 
to our community as the status of the Philadelphia courts 
rapidly evolves. We are also grateful to our partners at the First 
Judicial District for all that they have done to facilitate these 
opportunities and to provide tours of the revamped courts and 
training in new systems to our community.  

As legal organizations of different sizes and practice types 
prepare to fully reopen, we have provided platforms for our 
members to receive expert guidance and discuss best practices. 
Our recent Spring Quarterly featured an expert from The 
Wharton School of the University of Pennsylvania and a panel 
of leaders from the legal community sharing their approaches 
to returning to in-person work. They discussed lessons they had 
learned over the past year and a half, and how they planned to 
balance employees’ desire for flexibility with the need to foster 
in-person collaboration, team building and mentoring.  

Our community also heard from the authors of a new 
American Bar Association report detailing how the pandemic 
has negatively impacted the well-being of individual lawyers, 
particularly women attorneys and attorneys of color, and how 
employers can put stronger and more effective support systems 
in place for them moving forward. 

In addition to supporting the legal sector’s unique needs, 

Editor-in-Chief 
Mary LeMieux-Fillery, Esq. 

Associate Editors 
Leah Cilo, Esq.

Regina M. Parker, Esq.

Director of Communications and 
Marketing 
Rachel Kipp

Communications Associate 
Brittany Anne Robertson

The Philadelphia Bar Reporter (ISSN 1098-
5352) is published monthly by the Philadelphia 
Bar Association, 1101 Market St., 11th floor, 
Philadelphia, PA 19107-2911. Periodicals post-
age paid at Philadelphia, PA POSTMASTER: 
Send address changes to Philadelphia Bar Re-
porter, c/o Philadelphia Bar Association, 1101 
Market St., 11th floor, Philadelphia, PA 19107-
2955. Telephone: (215) 238-6300. Association 
Web site: philadelphiabar.org. Newspaper e-
mail address: reporter@philabar.org. The edi-
torial and other views expressed in the Phila-
delphia Bar Reporter are not necessarily those 
of the Association, its officers or its members. 
Advertising rates and information are available 
from Shawn D. Phillips at American Lawyer 
Media, 1617 JFK Boulevard, Philadelphia, PA, 
19103. Telephone: (215) 557-2340 or e-mail 
sphillips@alm.com.

Tell Us  
What You Think!
The Philadelphia Bar Reporter wel-
comes letters to the editors for publi-
cation. Letters should be typed. There 
is no word limit, but editors reserve 
the right to condense for clarity, style 
and space considerations. Letters 
must be signed to verify authorship, 
but names will be withheld upon re-
quest. Letters may be mailed, faxed or 
e-mailed to: Brittany Anne Robertson, 
Communications Associate, Philadel-
phia Bar Reporter, Philadelphia Bar As-
sociation, 1101 Market St., 11th floor, 
Philadelphia, PA 19107-2955. Phone: 
(215) 238-6395. Fax: (215) 238-1159. 
E-mail: reporter@PhilaBar.org.

Chancellor’s Column

A Time to Reflect – and Look Forward

we have endeavored to make an impact within the broader 
Philadelphia community. We have advocated for continued 
funding for the Philadelphia Eviction Prevention Project, which 
is providing vital services to both landlords and tenants, and for 
Philadelphia City Council to invest funds in implementing the 
right to counsel for low-income tenants that it passed in 2019.  

Our Commission on Judicial Selection and Retention and 
a team of 140 volunteer investigators spent hundreds of hours 
conducting due diligence and issuing recommendations on 28 
judicial candidates who each sought one of 15 open seats on the 
Philadelphia Court of Common Pleas, Philadelphia Municipal 
Court, and statewide appellate courts. The Campaign for 
Qualified Judges pivoted its comprehensive voter education 
campaign about the recommendations to focus on digital 
channels and direct mail to accommodate pandemic-related 
safety regulations and the move to mail-in ballots.  

The May primary election demonstrated 
the regard voters have for our robust, 
nonpartisan process. Only “Highly 
Recommended” or “Recommended” 
candidates—including three of five 
“Highly Recommended” candidates—won 
positions on the November ballot for the 
Court of Common Pleas. In the primary 
for Philadelphia Municipal Court, both 
“Recommended” candidates moved on to 
the general election.  

We have also continued to elevate 
discussions about diversity, equity, and 
inclusion and to speak up in support of 
efforts to ensure all Pennsylvanians receive 
equal protection under the law, no matter 
their race, ethnicity, sexual orientation, or 

beliefs. At the end of this month, we are excited to welcome 
you — either in person or virtually — to our Summer 
Quarterly. The event will honor the legacy of Judge A. Leon 
Higginbotham with a panel discussing diversity, equity, and 
inclusion from the viewpoint of the general counsel’s office at 
Fortune 500 companies, including Exelon, IKEA, and Fidelity 
National Financial. We will also present the Justice Sonia 
Sotomayor Award to Brenda Marrero, executive director of The 
Public Interest Law Center, to honor her strong commitment 
to promoting full and equal participation and inclusion in the 
legal profession. 

Our efforts will continue through the balance of 2021, with 
an emphasis on supporting our members as the City reopens.  
We will also continue to promote the legal community’s 
positive impact in the Philadelphia region, as we have always 
done. I look forward to the next six months of working with 
you to make a difference.

Lauren P. McKenna (chancellor@philabar.org) is the 94th 
Chancellor of the Philadelphia Bar Association. 

By Lauren P. McKenna

Our Association entered 2021 
knowing that it would have 

to quickly adapt and pivot to 
serve our members as their 

needs changed in response to 
the pandemic and other events 

happening in our city and 
around the world. As we enter 

the second half of 2021, I’m 
proud to look back and reflect 
on all that we’ve accomplished 

so far.
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The YLD is excited to 
announce our return to 
in-person programming 
with a full slate of events 
for you to consider for 
the second half of 2021.

On June 29, the 
YLD held its first 
in-person event in 
nearly 15 months. A 
group of volunteers 
from the YLD 
Executive Committee 
met for our Mid-Year 

service project at the Metropolitan Area Neighborhood 
Nutrition Alliance (MANNA), where we assisted in 
preparing nutritious and medically appropriate meals to 
individuals who are battling life-threatening illnesses such 
as cancer, renal disease, and HIV/AIDS. This was followed 

by a happy hour at Kite and Key.
On July 27, our monthly happy hours will resume 

with in-person fellowship to be held at Chops Restaurant 
& Bar. This will be a spectacular event for our members to 

come together and catch up on lost time. This event will be 
followed by our August Happy Hour in conjunction with 
our Quizzo event, which will be held at City Tap House 
Logan Square on August 18. We will also be accepting 
school supplies that will be collected and donated to 
Turning Points for Children.

Unfortunately, this year while we will not be able to 
host a Diversity Scholarship Reception, the application 

process is underway, and the awardees will be invited and 
recognized at our Holiday Party in December. For all those 
interested, the applications for our Diversity Scholarship 
are due July 30, and the winners will be announced on 
August 15.

In September, we hope to return to in-person meetings 
for our Executive Committee and welcome everyone to 
see the newly renovated Bar Association. In October, we 
are planning to host a Mentor/Mentee event centered on 
Professional Development & Growth.

Lastly, please save the date for our holiday party on 
December 2, a much-awaited celebration of a successful 
year in the making!

I hope that you will join us!

Andre J. Webb (webba@ggmfirm.com), a partner at 
German, Gallagher & Murtagh, is chair of the Young 
Lawyers Division. 

YLD Update

YLD’s Return to In-Person Programming
By Andre J. Webb

{S}ave the date for our holiday party on 
December 2, a much-awaited celebration of 

a successful year in the making!

TOLAWYER LAWYER REFERRALS
For details on placing a Lawyer to Lawyer referral ad, contact Shawn D. Phillips at 215-557-2340 or sphillips@alm.com.

Cibik & Cataldo, P.C.
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certified by the American Board of 

Certification for over 25 years

philadelphiabankruptcylawyers.com  
ccpc@ccpclaw.com

Call or Text Us At:

215-735-1060

Michael A. Cibik - Super Lawyers Rated and
                                       Former Chapter 7 Trustee

Michael A. Cataldo - Super Lawyers Rated

Scenes from the YLD mid-year service project at MANNA and the happy hour at Kite and Key on June 29.
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Every year, the 
Philadelphia Bar 
Foundation celebrates 
the public interest 
community by 
recognizing remarkable 
individuals in the 
legal profession and 
organizations which 
have made a significant 
contribution to the 
pursuit of equal justice 
in our region. These 

annual awards are some of the most important highlights 
of our year, and in 2021, we are pleased to present an 
exceptional roster of recipients. 

We are pleased to announce that Nilam A. Sanghvi, 
legal director at the Pennsylvania Innocence Project, is 
the recipient of our 2021 Philadelphia Bar Foundation 
Award. This award recognizes public interest attorneys 
who have dedicated their careers to fighting for equal 
access to justice. White and Williams LLP will receive 
the Bar Foundation’s 2021 Pro Bono Award, which 
recognizes law firms and corporate legal departments 
that perform outstanding volunteer efforts to provide 
legal services. Finally, we are very excited and honored 
this year to name the late William T. Coleman, Jr. as 
our third-ever Trailblazer for Justice.  

Since joining one of our non-profit partners, 
the Pennsylvania Innocence Project, eight years ago, 
Nilam Sanghvi has dedicated her life to promoting 
access to justice. As legal director of the Project, 
Sanghvi has helped exonerate 19 wrongly convicted 
Pennsylvanians and obtained relief for several others 
before the Pennsylvania Board of Probation and Parole 
and through the Conviction Integrity Unit of the 
Philadelphia District Attorney’s Office. In addition to 
directing litigation, Sanghvi coordinates and teaches in 
the Project’s clinics at Pennsylvania’s eight accredited 
law schools, runs the organization’s internship program, 
and develops and presents training sessions for private 
attorneys who partner with the Project. Sanghvi also 
currently serves on the national board of the Innocence 
Network and is a fierce advocate for criminal justice 
reforms and fair, proper treatment for individuals who 
have been wrongly convicted and exonerated. Sanghvi 
served as trustee of the Bar Foundation for many years, 
sitting on the Foundation’s Executive Committee and 
the Awards and Programs Committee, co-chairing 
the Foundation’s annual benefit, and co-founding the 
Foundation’s award-winning Board Observer Program. 
We are proud to honor all of her many accomplishments 
with this award. 

White and Williams LLP has partnered with various 

civil legal aid organizations in Philadelphia to provide 
pro bono support for more than three decades. As a 
supporter of the Philadelphia Bar Association’s One Day 
Pledge, every firm attorney devotes 24 hours annually to 
pro bono and community service efforts. And White and 
Williams attorneys have a long history of volunteerism 
with Philadelphia VIP and have taken on more than 100 

clients with diverse legal issues. Collectively, the firm’s 
attorneys have made a tremendous impact through 
their homeownership and tangled title legal work. That 
work has allowed a host of needy Philadelphians to stay 
in their homes. And, in partnership with the Homeless 
Advocacy Project’s (HAP) adopt-a-shelter program, the 
firm provides compassionate legal assistance to residents 
of Bethesda Project’s Our Brothers’ Place, where 
single men can secure emergency housing. White and 
Williams’ support and dedication to Our Brothers’ Place 
through bi-monthly clinics has helped make it HAP’s 
most successful long-term legal clinic site. The firm also 
partners with Support Center for Child Advocates to 
represent children in abuse and neglect matters, and has 
been a critical partner to Chubb’s Pro Bono Program, 
assisting Chubb’s staff with running SeniorLAW Center’s 
estate planning clinics.  

The Philadelphia Bar Foundation specially recognizes 
and honors William T. Coleman, Jr. as a Trailblazer for 
Justice, celebrating Coleman’s life-long commitment 
to civil rights. Coleman was born in the Germantown 
neighborhood of Philadelphia and spent his career as an 
attorney, judge, and prominent political figure fighting 
to advance civil rights in the United States. He began his 
legal career serving as a law clerk for the U.S. Court of 
Appeals for the Third Circuit and then became the first 
black Supreme Court clerk. After his clerkship, Coleman 
wanted to go into private practice but was repeatedly 
rejected by white-shoe firms in Philadelphia because 
of his race. He was eventually accepted by a New York 
firm and later became a partner at Dilworth, Paxson, 
Kalish & Levy, still an all-white firm at the time of his 
hire. Three major U.S. Supreme Court civil rights cases 
distinguish his legal career (out of 19 cases argued before 

the Supreme Court altogether): He authored the legal 
briefs in Brown v. Board of Education of Topeka, argued 
a case that led to establishing the constitutionality of 
racially mixed sexual relations and cohabitation, and 
successfully argued that segregated private schools 
should be barred from receiving federal tax exemptions. 
Coleman served as the fourth United States Secretary of 
Transportation and was the second black man to serve 
in the United States Cabinet. Coleman was president of 
the NAACP Legal Defense and Education Fund for a 
year and chairman for 20 years. He was co-chairman of 
the White House Conference on Civil Rights in 1966 
and received the Presidential Medal of Freedom from 
President Bill Clinton. Coleman passed away at age 96 
in 2017. 

The 2021 award recipients will be honored at our 
annual Access to Justice Awards Benefit. This year’s 
benefit will be held in Philadelphia on November 9, 
2021 and will celebrate not only these award winners 
but Philadelphia’s vibrant public interest community 
and the businesses that partner with the Bar Foundation 
to support Philadelphia’s vital and justly celebrated civil 
legal aid system.  

Sponsorship opportunities are available for 
businesses that serve the legal industry, and law firms 
that support the Foundation will be celebrated and 
recognized as Unified Giving partners. Please visit www.
philabarfoundation.org to learn more.  

Wilson M. Brown III is the outgoing president of the 
Philadelphia Bar Foundation.

Bar Foundation

A Year to Recognize Truly Exceptional 
Attorneys 

By Wilson M. Brown III

Every year, the Philadelphia Bar 
Foundation celebrates the public 

interest community by recognizing 
remarkable individuals in the legal 
profession and organizations which 
have made a significant contribution 
to the pursuit of equal justice in our 

region.
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technology helps people to work remotely, but there 
are downsides; and how firms and corporations handle 
those will shape a lot about how people feel about 
practicing law, how they feel about staying in their firm 
or workplace.” 

Liebenberg noted that most attorneys did not reduce 
or adjust their billable hours during the pandemic, 
creating an enormous amount of pressure to forego days 
off or vacation time, further blurring the lines between 
work and the rest of their lives. In previous studies, 
Liebenberg and Scharf found that women with children 
were more likely to worry about advancement, being 
overlooked for assignments, and feeling they were not 
being valued by their employers. Liebenberg said those 
feelings only increased due to COVID-19.  

Levels of stress and depression also increased for 
lawyers of color. According to the survey, 47% of 
lawyers of color said they felt at least some stress on 
account of their race or ethnicity.  

Some survey respondents said their employers put 
diversity, equity, and inclusion strategies on hold due to 
the pandemic. A majority of private practice attorneys 
said their firms did not have accountability tools in 
place to measure the effectiveness of DEI efforts.  7

“In order to know how any initiative is actually 
working, there must be some kind of metrics and 
some kind of accountability tools based on metrics,” 
Scharf said. “Those tools say a lot about firms’ actual 

commitment to change.”  
The survey results are concerning in part because 

they “portend a talent exodus with a disproportionate 
number of women and lawyers of color coming at 
the exact time that clients are looking for women and 
diverse lawyers to handle their matters,” Liebenberg 
said.  

Among the resources attorneys asked for as firms 
return to in-person work was the freedom to continue 
to work from home at least part of the time, technology 
and guidance on best practices for remote work, and 
wellness resources, including childcare subsidies and 
comprehensive family leave policies.  

“We’re all standing on the cusp of a post-pandemic 
era, looking forward and not quite sure what the practice 
of law will look like,” Scharf said. “We firmly believe 
that leaders shape the culture of their organizations; and 
with all that is facing the profession, we think now is 
the time for leaders to pause and rethink organizational 
structure, policy, and practices.”  

After their presentation, Liebenberg and Scharf were 
joined by JoAnne A. Epps, executive vice president and 
provost at Temple University, and Karyn Polak, senior 
vice president and general counsel at Transamerica. 
The discussion was moderated by Jennifer Coatsworth, 
partner at Margolis Edelstein and assistant treasurer of 
the Philadelphia Bar Association. 

Liebenberg noted that there has always been a 
disconnect between how law firm managing partners 
think they are doing with respect to DEI or gender 
diversity and that now is the time for firm leaders to 

actually ask women and lawyers of color what type of 
mentoring and other polices and processes they would 
like to see put in place.  

One such policy could be alternatives to billable 
hours. “There must be other ways for law firms to 
determine productivity and performance aside from 
the number of hours that you’ve worked in a year or 
the number of hours you were able to bill—and we all 
know those two are different,” Polak said. Liebenberg 
suggested that firms could instead financially reward “the 
type of conduct you want to see,” such as collaboration, 
teamwork, mentoring, and promoting efficiency.  

The panelists said it is particularly important 
for the legal field to make these changes because so 
many government leaders start out as attorneys; if the 
importance of DEI or policies that promote work-
life balance are instilled early on, they could one day 
become the foundation of public policy that positively 
impacts all workers.  

“One of the things I often say to my students is 
that when you get out of law school, you have a license 
to have a voice in the world in which we live,” Epps 
said. “That’s an incredible, powerful, and wonderful 
opportunity. We need all of those voices. I want our 
profession to be made up of people who are bringing 
this really diverse, wonderful conversation about the 
future to the world.”  

Rachel Kipp is the director of communications and marketing 
at the Philadelphia Bar Association. 

continued from page 1

Lessons
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Popular knowledge of anti-Asian sentiment 
in the United States typically revolves around 
Japanese American internment during World 
War II as well as the Chinese Exclusion Act. 
Judge Chin traced the history of Asians in 

the United States further back.

continued from page 1

Judge Chin

a presentation by Judge Denny Chin, senior judge 
of the Second Circuit Court of Appeals, entitled 
“Asian Americans and the Law.” The presentation and 
following Q&A were co-sponsored by the Philadelphia 
Bar Association, the Asian Pacific American Bar 
Association of PA (APABA-PA), and the School District 
of Philadelphia. Judge Chin is one of only about a 
dozen individuals of Asian and Pacific Islander descent 
who are members of the federal circuit courts. 

Popular knowledge of anti-Asian sentiment in 
the United States typically revolves around Japanese 
American internment during World War II as well 
as the Chinese Exclusion Act. Judge Chin traced the 

history of Asians in the United States further back. The 
first major wave of Asian immigration into the United 
States began in the wake of the California Gold Rush. 
Within a few decades, acts of overt violence (such as 

lynchings) were accompanied by legislation specifically 
targeting immigrants of Asian descent, restricting their 
entrance into the country, as well as regulating their 
economic opportunities once arrived. Moreover, acts 
of violence were often left unpunished due to lack 
of white witnesses willing to testify. This bigotry and 
violence continued well into the 20th century. 

On a more hopeful note, Judge Chin recalled his 
own immigrant story, describing his own family’s 
journey from Hong Kong to New York City. Judge 
Chin eventually graduated from Princeton University 
and Fordham Law School, before embarking on a 
distinguished public and private sector career. 

Both portions of Judge Chin’s presentation had 
stunning colorful visuals from historical and archival 
materials.  

The Q&A focused on the legal profession itself 
— as Judge Chin related, he has seen an increase in 
the raw numbers of Asian and Pacific Islander lawyers 
practicing before him over the years. For example, 
when Judge Chin was an assistant U.S. attorney for the 
Southern District of New York, he described how he 
was one of only two Asian AUSAs serving the district 
— the other one was Lorna Schofield, who currently 
serves as a United States District Judge for the SDNY. 
During the Q&A, Judge Chin also emphatically called 
for the violence against the AAPI community to stop. 

Judge Chin ended his inspiring and important 
presentation with a call to action: “We have more work 
to do.” 

Richard Barzaga and Eugene Hsue are assistant city solicitors at 
the City of Philadelphia Law Department. 

Judge Denny Chin
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EVENTS – PROTECTING OUR ELDERLY

n By Caren Teague

The tragedy of elder abuse has become a prominent 
issue, impacting older adults throughout Philadelphia, 
the country, and the world. This abuse can be inflicted 
in several different ways, from physical, sexual, or 
emotional abuse, to abandonment or neglect, or even 
financial exploitation; these different methods of abuse 
disrupt the well-being of elderly individuals and can 
lead to financial instability, an altered mental state, or, 
in severe cases, hospitalization or death. As expected, the 
COVID-19 pandemic has worsened the circumstances 
of this crisis. The elderly are at higher risk of being 
vulnerable to financial exploitation, abuse in long-term 
care facilities, and a wide range of scams. In the June 15 
webinar, “Protecting Our Elderly: World Elder Abuse 
Awareness Day,” panelists Brendan Corbalis, assistant 
director, victim services, at SeniorLAW Center, Najja 
Orr, president and CEO, Philadelphia Corporation 
for Aging, and Judge Sheila Woods-Skipper, president 
judge emeritus, Philadelphia Court of Common Pleas, 
discussed the legal remedies for handling elder abuse, 
how to recognize and prevent it, and how to use what 
we know to advocate for the well-being of the elderly. 

The webinar was sponsored by the Probate and Trust 
Section’s Elder Law and Guardianship Committee. 

Corbalis began the discussion by noting that “older 
Americans are generally forgotten, yet are dealing with 
very complex issues.” As each panelist provided detailed 
information on the signs and types of elder abuse and 
the ways that it can be prevented, they emphasized 

the importance of advocacy by legal professionals in 
creating support systems to help the elderly overcome 
abuse. 

Among the signs of elder abuse are changes in the 
way that older adults dress or act, unexplained injuries 

How the Legal Community Can Help Combat the 
Crisis of Elder Abuse

Panelists: (top, from middle to right) Najja Orr, Judge Sheila Woods-Skipper, (bottom, from left) Chancellor 
Lauren P. McKenna, and Brendan Corbalis.

continued on page 17

Providing The Finest 
Healthcare Services Available 

In The Tri-State Area

Northeast
215.535.5300

Philadelphia
215.551.3720

Delaware County
610.532.0657

Delaware
302.575.1145

www.1800painteam.com

Pain Management 
& MRI
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n  By Regina M. Parker

Recognizing and addressing issues of implicit bias are 
key factors to promoting diversity in the workplace, 
panel members told attendees during the May 21 
Workers’ Compensation Section CLE, “Understanding 
Implicit Bias: How to Promote Equity and Inclusion in 
the Workplace and Legal World.” The panel included 
the dean and professor of communication at The 
College of New Jersey, Maurice L. Hall, Ph.D. The 
panel also included the vice president for diversity, 
equity and inclusion and chief diversity officer at 
Villanova University, Teresa A. Nance, Ph.D. 

mplicit bias involves a psychological process that 
resides within our brains. It is the natural way in which 
we are programmed. The panel explained that our brains 
are wired socially to make snap decisions about other 
human beings. These snap decisions happen within the 
context of culture, how we were raised, and how we come 
to see the world Those taken-for-granted assumptions 
of the world are often communicated through verbal 

responses and actions, said Hall. Everybody has bias. As 
a result, said Nance, we have created imperfect cultures 
marked by stereotypes. 

The panel suggested that awareness of implicit 
bias leads to our ability to make conscious choices to 
mitigate against issues that may arise as a result. Hall 
explained that in the legal world, this is extraordinarily 
important because it is suggested that the institutions 
and systems that we have built are dedicated to 
impartiality. “Nevertheless, seemingly neutral systems, 
in their administration and execution, are often done by 
social actors who have complicated inner lives, and that 
is where some of the issues can arise,” Hall explained.  

Substantial research shows that increasing diversity 
brings many advantages to an organization, Nance 
said. She explained that 86% of millennials identify 
an employer’s policy on diversity and inclusion as an 
important factor when deciding where to work. Research 
also shows that 78% of CEOs who have invested in 
diversity and inclusion programs have seen a greater 
capacity for innovation within their organizations 

and better problem-solving abilities. This investment 
increases the capacity of organizations. There is also 
increased profitability and creativity in more diverse 
organizations. Women are also looking for companies 
that have policies on diversity. Companies with more 
than 30% women executives were more likely to 
outperform those with fewer women executives.   

The panel identified several strategies that have 
proven successful in addressing bias and increasing 
diversity: examine your network; keep the door to your 
inner circle open; solicit diverse points of view; expand 
your inputs to get better outputs; be flexible; and hold 
your ideas lightly to create space for other perspectives. 
Taking conscious steps to utilize these strategies leads 
to communication and allows for different perspectives 
and rich conversations to happen. The panel stressed the 
importance of awareness. If we recognize that bias is a 
human issue, we can work to address and learn from it.  

Regina M. Parker is a partner with Thomas, Thomas, & 
Hafer LLP. 

Successful Strategies for Addressing Bias and 
Increasing Diversity

WORKERS’ COMPENSATION SECTION CLE - UNDERSTANDING IMPLICIT BIAS: HOW TO 
PROMOTE EQUITY AND INCLUSION IN THE WORKPLACE AND LEGAL WORLD

MALVERN  |  LANCASTER  |  HARRISBURG optimalADR.com

Trained to NEGOTIATE.  Prepared to MEDIATE.  Equipped to ARBITRATE.

Hon. Lawrence F. 
Stengel (Ret.) - CEO
(717) 556-1080 
lfs@optimaladr.com

Hon. Jeannine 
Turgeon (Ret.)
(717) 556-1026 
jt@optimaladr.com 

Case evaluation consulting
We are also available to conduct or attend 
mock trials to provide valuable perspectives 
to enhance your overall strategy.

Identify strengths and weaknesses and 
integrate them into the case narrative

Observations on case theories and 
themes

Feedback for compelling opening 
statements and closing arguments

Evaluate the effectiveness of 
exhibits, witness testimonies and 
demonstrations

Arbitration 
Fair adjudication to reach practical decisions

Mediation 
Skillful facilitation to arrive at a mutually acceptable resolution 

Claims Administration, Monitorships and Receiverships  
Independent and effective oversight

Optimal Dispute Resolutions’ neutrals have an established reputation for 
their fair and neutral approach. Our team is equipped to handle: 

Forward-Thinking 
ADR Services 

Hon. Robert A.  
Graci (Ret.)
(717) 216-5511 
rag@optimaladr.com
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  By Leslie Allen and Susan Pearlstein

With the support of Family Court Administration and the Civil Gideon and Access to 
Justice Task Force of the Philadelphia Bar Association, the Family Court Help Center 
is expanding to provide self-represented litigants with attorney consultations for 
their child custody cases. Previously, the Family Court Help Center provided legal 
information and pleadings preparation. This change gives indigent caregivers valuable 
insights into their child custody cases that will help protect their families 
and custodial rights.  

Self-represented litigants will be advised by attorneys on the child custody litigation 
lifecycle, legal strategies to bring safety and stability to their family, and how to identify, 
collect, and present relevant evidence. Individual attorney consultations will give self-
represented litigants knowledge about the operations of individual courtrooms and 
their likelihood of success in court, which can help alleviate fear of the unknown, 
promote agreements, and develop reasonable expectations for what litigation may hold.   

Prior to the closure of the Philadelphia Domestic Relations Court during the 
COVID-19 pandemic, the Family Court Help Center served more than 3,000 people 

a year. The center was staffed daily by a volunteer attorney and a Philadelphia Legal 
Assistance paralegal, who provided legal information and individual assistance in 
drafting and filing custody paperwork to walk-in litigants in a single visit. Center 
staff directed self-represented litigants to the relevant forms and reviewed them prior 
to filing However, the center was unable to provide legal advice to self-represented 
litigants for a variety of logistical reasons, including the lack of private space to ensure 
confidentiality and logistical difficulty of performing conflict checks.   

Thanks to the leadership of Administrative Judge Margaret Murphy, the 
Philadelphia Bar Association’s Family Law Group of the Task Force, and the Family 
Law Section, the Family Court Help Center will now connect self-represented litigants 
with legal advice through attorney consultations. The Attorney Consult program has 
already begun with litigants receiving assistance from volunteers remotely. When the 
Family Court building fully reopens to the public, the Family Court Help Center 
will reopen as a hybrid program. Family Court will house the same daily walk-in 
filing assistance, but now will inquire if self-represented litigants would like to 
receive attorney consultations. Philadelphia Legal Assistance will screen interested 
litigants for income eligibility, and Philly VIP will connect eligible litigants to 

volunteer attorneys for a 30- to 60-minute consult concerning their child custody 
matter.  

The Family Law Group firmly believes free counsel should be a right for those 
without the ability to pay in matters where one’s safety and parental rights are at 
stake. While the Civil Gideon and Access to Justice Task Force continues to work 
towards that end, the expansion of the Family Court Help Center is a significant 
step in the right direction.  

While Philadelphia Legal Assistance and Women Against Abuse provide 
supervision, volunteer attorneys, and administration, the backbone of this program 
is the Family Law Section of the Association and non-family law practitioners 
from Ballard Spahr and Dechert LLP, who have provided countless volunteer 
attorney hours to the Family Court Help Center since its inception. 

If you are an attorney with family law experience and would like to make 
a meaningful impact, please reach out to Lee Schwartz at LAS@LeeASchwartz.
com.  If your firm is interested in assisting at the Family Court Help Center, contact 
Leslie Allen at LAllen@PhilaLegal.org. Self-represented litigants seeking services can 
call Philadelphia Legal Assistance’s Family Law Hotline at (215) 981-3838, between 
9:30 a.m. to 12 p.m., Monday through Thursday.   

Check Philadelphia Legal Assistance’s website at www.philalegal.org for 
announcements and information on the full in-person reopening of the Family 
Court and the Family Court Help Center.

Leslie Allen is the supervising attorney at Philadelphia Legal Assistance and oversees 
the day-to-day administration of the Family Court Help Center.  

Susan Pearlstein is a senior attorney at Philadelphia Legal Assistance and is a co-chair 
of the Family Law Group of the Civil Gideon Task Force, and the current vice chair of 
the Family Law Section.  

Family Court Help Center Offers Attorney 
Consultations for Self-Represented Litigants 
in Child Custody Cases

FAMILY COURT HELP CENTER

Mediation and ADR Solutions
provided by 

The Honorable 
Thomas I. Vanaskie (Ret.)

•  24 years4  on the Federal bench (Third Circuit
Court oft  Appealsf  and Middle District oft  Pennsylvania)l i )f

•  Unmatched credentials and experience makes him uniquely qualifiedy
to assist partiest  resolve disputes with guidance that ist  informed,
impartial, fair andr  objective

•  Available to resolve disputes in business and commercial, class action
and mass tort, employment, ERISA, insurance, antitrust, securities,
intellectual property, civil rights and personal injury casesy

•  Serves as a Special Master inr  complex litigationx  and is highly
experienced in the area of e-discoveryf andy  privilege review

Hon. Thomas I. Vanaskie (Ret.)
1500 Market Street,t  East Tower,t  Suite 1800, Philadelphia, PA 19102A

215.568.7560  •  tiv@stevenslee.com

A STEVENS & LEE/GRIFFIN COMPANY

www.stevenslee.com
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NEWS BRIEFS

Be a Philadelphia Bar Association Leader: 2021 Election Details 
The Philadelphia Bar Association has formed its Elections Committee, which is chaired by Past-Chancellor the Hon. A. Michael Snyder (ret.), and consists of Ryan Becker, Marissa 
Bluestine, Diane Edelman, Deborah Freedman, Denise Mandi, Dino Privitera, Alisha Rodriguez, Jeffrey Rosenthal, Riley Ross, and Andre Webb. Ex Officio members are Chancellor 
Lauren P. McKenna, Chancellor-elect Wesley R. Payne IV, and Vice Chancellor Marc Zucker. 

Offices for which candidates are being solicited are Vice Chancellor, Secretary, Treasurer, Assistant Secretary, Assistant Treasurer, and five seats on the Board of Governors. Each Board seat 
carries a three-year term. Members wishing to run for office can begin to request nominating petitions on Thursday, September 9. Association members may become candidates for any of 
these offices by filing the nomination form with the Secretary’s designee, Tracey McCloskey, via the approved electronic signature platform on or before October 7.  

Nomination forms for candidates of the Board must be signed by at least 25 Members who are entitled to vote; candidates for Secretary, Treasurer, Assistant Secretary, and Assistant 
Treasurer shall be signed by at least 35 Members who are entitled to vote; and candidates for Vice Chancellor shall be signed by at least 100 Members who are entitled to vote.  
Individuals who wish to run for any of the above-named offices should contact Tracey McCloskey, director of meetings & special events, at tmccloskey@philabar.org. In addition to the 
nomination form, a resume and written authorization should be submitted to Secretary Michael J. Stackow at secretary@philabar.org no later than 5 p.m. Thursday, October 7, 2021. 

2021 Summer Quarterly: Building on a Legacy of Diversity, Equity, 
and Inclusion 
The Philadelphia Bar Association’s Summer Quarterly will be held both in-person and virtually at 4:30 p.m. on July 28. The event will honor the legacy of Judge A. Leon Higginbotham 
with a panel discussing diversity, equity, and inclusion from the view of the general counsel’s office at Fortune 500 companies, including Exelon, Fidelity National Financial, and Ikea. 
During the event, the 2021 Justice Sonia Sotomayor Award, which recognizes strong commitment to promoting full and equal participation and inclusion in the legal profession, will be 
presented to Brenda Marrero, executive director of The Public Interest Law Center. 

 The event will be held in-person and streamed live from the Suzanne Roberts Theatre, 480 S. Broad St., Philadelphia. A cocktail and networking reception will be held following the event. 
Limited in-person tickets available. For more information and pricing visit philadelphiabar.org.  

Law Students: Enter the 2021 
Ruth Bader Ginsburg Pursuit 
of Justice Legal Writing 
Competition 
There’s still time to enter the Philadelphia Bar Association’s 2021 Justice Ruth Bader 
Ginsburg Pursuit of Justice Legal Writing Competition. The competition is open 
to second- and third-year law students at Philadelphia area law schools. Candidates 
submit a law review quality submission on any topic relating to rights, privileges, and 
responsibilities under federal law. The author of the first-place submission will receive a 
cash award of $2,500 and the publication of the winning submission in The Philadelphia 
Lawyer and on the Bar Association’s website and/or in an appropriate Bar Association 
publication. The deadline has been extended to Monday, August 2. All contest rules can 
be found at philadelphiabar.org.  

ATTORNEY DISCIPLINARY / ETHICS MATTERS
STATEWIDE PENNSYLVANIA MATTERS  

NO CHARGE FOR INITIAL CONSULTATION

Representation, consultation and expert testimony in  
disciplinary matters and matters involving ethical issues, 
bar admissions and the Rules of Professional Conduct

James C. Schwartzman, Esq.
• Judge, Court of Judicial Discipline
• Former Chairman, Judicial Conduct Board of Pennsylvania
• Former Chairman, Disciplinary Board of the Supreme Court of 

Pennsylvania
• Former Chairman, Continuing Legal Education Board of the 

Supreme Court of Pennsylvania
• Former Chairman, Supreme Court of Pennsylvania Interest on 

Lawyers Trust Account Board
• Former Federal Prosecutor
• Selected by his peers as one of the top 100 Super Lawyers in 

Pennsylvania and the top 100 Super Lawyers in Philadelphia
• Named by his peers as Best Lawyers in America 2015 Philadelphia 

Ethics and Professional Responsibility Law “Lawyer of the Year,” 
and in Plaintiffs and Defendants Legal Malpractice Law

1500 Market Street, East Tower, Suite 1800  •  Philadelphia, PA 19102 
(215) 751-2863

Nominations Now Open: 
Justice William J. Brennan Jr. 
Distinguished Jurist Award 
Nominations are being accepted for the Philadelphia Bar Association’s Justice William J. 
Brennan Jr. Distinguished Jurist Award. The award recognizes a jurist who adheres to the 
highest ideals of judicial service. Any member of the state or federal bench, whether active 
or retired, who has made a significant, positive impact on the quality or administration 
of justice in Philadelphia is eligible for consideration. Nominations for the award should 
be sent via email to Dawn Petit at dpetit@philabar.org by Thursday, August 5. This year’s 
winner will be honored at the opening reception of the 2021 Bench-Bar & Annual 
Conference on Thursday, Sept. 30. 
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Calendar of Events
July 2021 �

Register at philadelphiabar.org and keep checking the CLE and Events 
calendar for more CLE and events added daily.

For questions regarding Philadelphia Bar Association CLE, 

contact Director of Continuing Legal Education Tara D. 

Phoenix at 215-238-6349 or tphoenix@philabar.org.

State Civil Executive Committee
Private Meeting
July 7 at 11 a.m.

State Civil Litigation Section Town Hall
July 7 at 12 p.m.

Criminal Justice Executive
Private Meeting
July 7 at 12:30 p.m.

***CLE - The New Title IX Regulations: 
Lessons Learned
July 8 at 12 p.m.
2.0 SUB credits - ATTEND via WEBCAST

Law School Outreach Summer Brown 
Bag Panel 
Criminal Law and Prisoner’s Rights/Sentencing
July 8 at 12 p.m.

Legislative Liaison Committee
July 8 at 12 p.m.

Education Law Committee
July 8 at 12 p.m.

ADR Committee of the Family Law Sec-
tion
July 9 at 12 p.m.

Section Chairs
Private Meeting
July 12 at 8:30 a.m.

Family Law Section
July 12 at 12 p.m.

Civil Rights Committee
July 12 at 12 p.m.

Law Firm Pro Bono Committee
Private Meeting
July 13 at 12 p.m.

Appellate Courts Committee
July 13 at 12 p.m.

Labor and Employment Law
July 13 at 12 p.m.

Business Law Executive Committee
Private Meeting
July 13 at 12 p.m.

***CLE - Interacting with the Federal 
Courts: Post-COVID Federal Court Prac-
tice Update
July 13 at 12:30 p.m.
1.0 SUB credit - FACULTY LIVE via WEBCAST

Delivery of Legal Services Committee
Private Meeting
July 14 at 8:30 a.m.

Law School Outreach Committee
Private Meeting
July 14 at 10 a.m.

CLE - VIDEO ENCORE: Key Develop-
ments in Employment Law 2021
July 14 at 12 p.m.
1.5 SUB credits - ATTEND via WEBCAST

***CLE - VIDEO ENCORE: Immigration 
Challenges in the Healthcare System: 
Can Washington Find a Cure?
July 15 at 10 a.m.
1.0 SUB credit - ATTEND via WEBCAST

Law School Outreach Summer Brown 
Bag Panel 
Professional Development - Cultural Competency in 
Public Interest Practice
July 15 at 12 p.m.

Family Law Executive 
Private Meeting
July 15 at 12 p.m.

CLE - VIDEO ENCORE: Handling Your 
Own Appeals Council Appeals
July 15 at 1 p.m.
1.0 SUB credit - ATTEND via WEBCAST

CLE - VIDEO ENCORE: Understanding 
Implicit Bias - How to Promote Equity 
and Inclusion in the Workplace and 
Legal World
July 16 at 11 a.m.
1.0 ETH credit - ATTEND via WEBCAST

Diversity Advisory Panel 
Private Meeting
July 16 at 8:30 a.m.

Social Security Committee
July 16 at 12:30 p.m.

The Philadelphia Lawyer Editorial Board
Private Meeting
July 16 at 12:30 p.m.

CLE - BASIC MEDIATION TRAINING - 
Day 1
July 19 at 9 a.m.
6.5 SUB credits - SPEAKERS LIVE via WEBCAST

Chat and Chew with the Wellness Com-
mittee
July 16 at 1 p.m.

Public Interest Executive Committee
July 19 at 12 p.m.

CLE - BASIC MEDIATION TRAINING - 
Day 2
July 20 at 9 a.m.
6.5 SUB credits - SPEAKERS LIVE via WEBCAST

Diversity Committee of the Probate and 
Trust Section
July 20 at 12 p.m.
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Register at philadelphiabar.org

***  This CLE is eligible to be taken 
for free as part of the six free 
CLE credits given to members 
in good standing. To take 
advantage of this benefit, enter 
the promo code MBRSFREE21 
at checkout. 

Cabinet
Private Meeting
July 20 at 12 p.m.

Employee Benefits
July 20 at 12:30 p.m.

YLD Cabinet
Private Meeting
July 21 at 9 a.m.

CLE - BASIC MEDIATION TRAINING - 
Day 3
July 21 at 9 a.m.
6.5 SUB credits - SPEAKERS LIVE via WEBCAST

Philadelphia Bar Foundation Board
Private Meeting
July 21 at 12 p.m.

***CLE - VIDEO ENCORE: What Employ-
ers Need to Know Now - Qualified Plan 
and Executive Compensation Update
July 22 at 9:30 a.m.
2.0 SUB credits - ATTEND via WEBCAST

Law School Outreach Summer Brown 
Bag Panel 
Policy and Impact Litigation
July 22 at 12 p.m.

Criminal Justice Section
July 22 at 12:30 p.m.

***CLE - VIDEO ENCORE: The Role of 
Restorative Justice in Criminal Justice 
Reform
July 23 at 11 a.m.
2.0 SUB credits - ATTEND via WEBCAST

Chat and Chew with the Wellness Com-
mittee
July 23 at 1 p.m.

YLD Executive Committee
Private Meeting
July 26 at 12 p.m.

***CLE - Different Sides of the Same 
Coin? Attorney-Client Privilege and 
Work-Product Doctrine
July 27 at 12 p.m.
2.0 ETH credits - ATTEND via WEBCAST

Real Property Executive Committee
July 27 at 12 p.m.

Elder Law & Guardianship Committee 
of the Probate and Trust Law Section
July 27 at 4 p.m.

Diversity in the Profession Committee
Private Meeting
July 27 at 5:30 p.m.

YLD Networking Happy Hour
July 27 at 5:30 p.m.

LGBT Rights Committee
July 28 at 12 p.m.

Summer Quarterly Meeting & Reception
July 28 at 4:30 p.m.

LRIS Committee
Private Meeting
July 29 at 8:30 a.m.

***CLE - Strategic Acquisitions of Part-
nerships: Fundamental Tax Issues for 
Buyers and Sellers
July 29 at 12 p.m.
1.0 SUB credit - ATTEND via WEBCAST

Law School Outreach Summer Brown 
Bag Panel 
Using the Bar Association and Other Networks and Re-
sources to Expand Your Public Service Career
July 29 at 12 p.m.

Board of Governors
Private Meeting
July 29 at 4 p.m.

Former Chancellors Advisory Panel
Private Meeting
July 30 at 8 a.m.

***CLE - VIDEO ENCORE: Boiled Up 
In Boilerplate: Seven Ways to Improve 
Your Contract Drafting
July 30 at 9 a.m.
1.0 ETH credit - ATTEND via WEBCAST

***CLE - VIDEO ENCORE: I’ve Got Your 
Back -  Drafting, Understanding and 
Enforcing Indemnity Provisions
July 30 at 11 a.m.
1.0 SUB credit - ATTEND via WEBCAST

Chat and Chew with the Wellness Com-
mittee
July 30 at 1 p.m.
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n  By Jared D. Correia

Delegation is essential 
for managing attorneys 
who want to grow 
their law firms. Yet, 
there are still lots of 
lawyers out there who 
are standing in front of 
copy machines, making 
coffee, picking up 
phone calls and going 
on candy runs. And, if 
you’re the type of lawyer 

who does these sorts of things, it’s a hard habit to break. 
Attorneys tend to want to do everything inside of their 
businesses, because they are perfectionists, and feel that 
they can do the best job; but lawyers have a very specific 
job to do and should not be jacks or jills of all trades. 

The truth is that attorneys who want to be efficient, 
and make the most money (and, often, those things 
go hand-in-hand), need to “practice at the top of their 
law licenses.” What that means is that lawyers should 
only be doing two things: (1) working on high-leverage 
cases (that they can make the most money on); or (2) 
marketing to get those high-leverage cases. Now, it’s 

difficult to be that disciplined; and no lawyer spends 
100% of her time doing just those two things; but the 
closer an attorney can get to doing this all the time, the 
more lucrative the firm will become. Realistically, even 
if an attorney spends just 25% more of her time billing 
high-level work and marketing for high-leverage work, 

that’s still a huge step in the right direction, and one that 
would deliver a significant revenue increase. 

Logistically, law firms should first identify tasks 
and task types before refining (or defining) delegation 
protocols. And there are only three types of tasks in 
any law firm: (1) administrative tasks; (2) substantive 
tasks that non-lawyers can do; and (3) substantive tasks 
that only lawyers should do. To the extent possible, 
attorneys should only be handling those third level 
tasks = only the substantive tasks that lawyers should 
do. Those would be things like strategy conferences 
with clients, finalizing documents, and going to court. 
Substantive tasks that staff could do would include 
sending out communications to clients, building first 

draft documents in a document assembly program, and 
performing initial legal research tasks. Administrative 
tasks are often clearly understood by all parties, including 
the attorneys who grouse about performing them, while 
continuing to do them. 

Once tasks have been identified, the law firm 
must then build tasks lists, or workflows, attached to 
specific case types, and then assign specific tasks to 
specific individuals, or roles. Even if those workflows 
are built by hand or on paper, then added to the right 
technology (like a task management tool or law practice 
management software), that’s a fine start; it also, at a 
foundational level, offers a law firm the option to choose 
technology based on the workflows required, rather than 
building workflows within the confines of a particular 
software tool. 

Ultimately, a law firm that masters effective 
delegation protocols will maximize both its efficiency 
and its revenue potential. 

Jared D. Correia is the founder and CEO of Red Cave Law 
Firm Consulting. If you want to learn more about building 
a modern law firm, the Philadelphia Bar Association now 
offers discounted law practice management consulting 
services from Red Cave Law Firm Consulting. Get started 
today!

Trickle Down: How to Delegate Work in a Law Firm 

MEMBER BENEFITS: LAW PRACTICE MANAGEMENT CONSULTING

BUNIN ASSOCIATES
ACTUARIAL-ECONOMIC CONSULTANTS

“Our Secret of Success?” Keeping It Simple

Measuring Lost Earning Capacity and other Economic 
Damages in Injury, Wrongful Death and Employment Cases.

Royal A. Bunin M.B.A.
Forensic Economist

The Wynnewood House
Suite 109
300 Lancaster Avenue
Wynnewood, PA 19096

Phone 610.642.4700
Fax 610.642.4787

Email BuninAssoc@gmail.com
www.BuninAssociates.com
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n  By Emily Burns

People have grown accustomed to the convenience of 
electronic payments and online bills in every aspect of 
their lives. So much so that it’s become second nature 
to pull out their phones or credit cards at every business 
they enter.  

If your practice is committed to providing a 21st 
century law firm client experience, you have to adopt 
frictionless billing payment processes. Not only will 
adopting frictionless billing give your clients the service 
they want and deserve, it will also set you apart from 
firms who haven’t yet stepped into the modern era with 
electronic billing and payments. 

What is Frictionless Billing?  
Frictionless billing is a payment process that involves 

fewer steps and simpler interactions. In the law firm 
context, frictionless billing refers to making it easier for 
clients to pay by reducing the number of steps in the 
process. 

4 Ways Electronic Payment Tools Reduce Friction for 
Clients 

Electronic payment solutions simplify the billing 
process for your firm and increase the ease of submitting 
payment for your clients by reducing friction in four 
major ways: 

Eliminating paper bills 
First and foremost, electronic payment solutions 

clean up the clutter of old payment methods. User-
friendly online platforms make it easier for clients to 
access invoices and payment records to see whether they 
need to make payments or to find information that they 
may need. 

Offering instant confirmation  
Electronic payments create opportunities for instant 

gratification for your clients, who can receive immediate 
automated payment confirmations to know their 
payment has been received by their attorney. No more 
need for both lawyer and client to wonder where the 
client’s payment may be. 

Facilitating preferred payment methods 
The overwhelming majority of people prefer paying 

by credit or debit cards or other electronic means. This 
includes payments not only for consumer goods but 
also for any bills they receive, including invoices from 
professional service providers like attorneys.   

Allowing clients to pay on their own schedule 
The advent of electronic payments has given every 

consumer the convenience of being able to pay their bills 
on their own schedule—at any time, 24 hours a day, 
seven days a week. Implementing electronic payments in 
your firm means clients can pay invoices on their own 
schedule rather than solely during your business hours. 

If you have questions about how electronic payment 
options can allow your firm to provide a more modern 
and efficient experience for your clients, contact LawPay 
today. Our representatives will show you how our payment 
processing solutions can assist you with converting your 
electronic payment methods into the most frictionless 
billing methods possible for your clients. 

Emily Burns is a Content Writer at LawPay. She can be 
reached at eburns@lawpay.com. 

Cultivating a Constructive Culture in the Hybrid Work 
Environment

MEMBER BENEFITS: LAWPAY

Building on a  
Legacy of Diversity, 
Equity and Inclusion
July 28 • 4:30 p.m.   
FEATURING:
•	 A panel discussion in honor of Judge A. Leon Higginbotham 

examining DEI from the view of the general counsel’s office at companies 
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WELLNESS CORNER 

Meeting Fitness Goals with the Support of 
Friends 
n  By Maureen Farrell 

This month’s Wellness Corner profiles Joy P. Clairmont, 
shareholder at Berger Montague. 

Tell us about you and your practice/business/career, 
and how you began your journey with fitness/wellness? 

 I have worked at Berger Montague PC, a plaintiffs’ civil 
litigation firm, for over 20 years. My practice has focused 
on a rather unique area of the law—I’ve represented 
whistleblowers in cases against drug companies, a 
medical device manufacturer, a national dental chain, 
skilled nursing facilities, and other health care companies 
who have cheated the government. The whistleblower is 
entitled to 15-30% of any eventual recovery; and over 
the years, my firm has recovered more than $3 billion for 
the government and hundreds of millions of dollars for 
our whistleblower clients. 

For my 40th birthday, I wanted to do something 
memorable, so I signed up for the San Diego 
marathon. We turned it into a family trip with my 
husband, two little guys (who are not so little anymore), 
and parents all flying out West to see me run. Although, 
like many marathoners, I “hit the wall” at mile 20 and 
almost didn’t make it to the finish line, it was still an 
amazing experience. And I was hooked on running 
marathons!  

In the last eight years since my 40th, I’ve run 10 
more marathons. Although I will never be a super-fast 
runner like lawyers Neill Clark and Faye Hellman, I 
have continued to improve and run faster over the years, 
qualifying for the Boston Marathon twice. 

How does wellness impact your life as a busy lawyer? 

Without a doubt, running makes me better at my job in 
so many ways—more focused, energetic, resilient, and 
upbeat.  

What would you tell someone who wants to start 
working out but finds it difficult, not enough time, or 
feels insecure about it?  

Friends will motivate you. If I have agreed in advance to 
meet my running friends at 7:15 a.m. in front of the art 
museum the next morning, I will show up and run.  

Or join a running group. There are many options in 

Philadelphia now. I run with Team Philly, and it’s great to 
have a scheduled meetup with the group on Wednesday 
nights and Saturday mornings. Pre-pandemic, in the 
spring, we trained as a group for the Broad Street Run; 
and in the fall, the Philadelphia Marathon and Half 
Marathon. It’s a large group of runners with many 
different pace groups from eight-minute milers to 
walkers. 

I would also recommend taking a Zoom group fitness 
class from the comfort of your home with Emily Mayer, 
a fantastic trainer at the Sporting Club at the Bellevue. 
Since the pandemic, and now that the Sporting Club 
is closed due to renovations, Emily has been offering 
a variety of weekly exercise classes, such as boot camp, 
stretching, and dance aerobics, via Zoom. For the class 
schedule with Zoom links, feel free to email her at 
emilymaymayer@gmail.com.  

Tell us about your future wellness plans goals for the 
rest of 2021 and beyond.  

I’m looking forward to running the Reykjavik Marathon 
in Iceland in August. My husband is also planning on 
doing the run. Our two teenage boys will also come on 
the trip and hopefully be enthusiastic spectators on race 
day—if they wake up in time!  

And, of course, on my calendar is the Philadelphia 
Marathon, which always takes place on the Sunday 
before Thanksgiving. 

What is your favorite post-workout food and spot to 
hang out?  

After running with friends, we enjoy hanging 
out in the Azalea Garden, the beautifully 
landscaped park behind the art museum. It is a 
really gorgeous little garden that is like a slice of 
Longwood Gardens in Philadelphia. 

Another great place is the outdoor patio 
at the new Giant grocery store located just off 
the Schuylkill Banks trail at 23rd and Arch 
Street. After running the Virtual Philadelphia 
Bar 5K, a group of us hung out on the patio and 
drank spiked seltzers at 10 in the morning to 
recover from the run. 

I love eating breakfast foods after a run—an 
egg & cheese sandwich, a breakfast burrito, or, if 
going out, the omelet with ratatouille and goat 
cheese from Parc. 

In one word, what has most helped you meet 
your wellness goals?  

Friends. 

Maureen Farrell is the principal at the Law Offices 
of Maureen Farrell and co-chair of the Wellness and 
Quality of Life Committee. 
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CLE: ADVOCACY STRATEGIES FOR KIN IN DOMESTIC RELATIONS AND DEPENDENCY 
MATTERS 

Removing Obstacles for Kinship Caregivers
n  By Leah Cilo 

Kinship caregiver 
arrangements, which 
involve children being 
raised by guardians 
instead of by their 
biological parents, have 
become increasingly 
common. Yet, many 
kinship caregivers and 
families in Pennsylvania 
feel alienated by a legal 
system that has not 

always made their voices heard or understood their 
complex arrangements. Fortunately, recent developments 
in family law are offering kinship caregivers and families 
more concrete involvement in the legal process.  

Addressing the topics above, on April 5, the Family 
Law Section hosted a conference titled, “Advocacy 
Strategies for Kin in Domestic Relations and Dependency 
Matters.” The speakers included Karissa Phelps, a 
Stoneleigh Emerging Leader Fellow; Judge Deborah 
Canty from the Philadelphia Family Court; and several 
other speakers in areas ranging from the Department of 
Human Services to the SeniorLAW Center.  

Phelps began the discussion with an overview of the 
relevant subjects. She started by explaining that, per the 
statutes, ‘kin’ not only includes family members, such 
as grandparents, but also godparents, mentors, coaches, 
neighbors, and other individuals who have a significant 
positive relationship with the child. Phelps added that, 

unlike foster care arrangements, kinship caregiving 
arrangements are often informal and unplanned.   

The consensus of the speakers was that until recently, 
the child advocacy system in Pennsylvania did not 
accommodate these informal custody arrangements that 
families often devised outside a courtroom. Attorney 
Courtney Norella, for example, explained that kinship 

caregivers have been excluded because they failed 
background checks because of long-ago drug convictions 
or because of financial difficulties. Laurie Ayler added 
that the informal arrangements often get upended by 
the more formal arrangements outlined by the courts. 
Attorney Janine Dunlap Kiah added that since the legal 
system requires documents to be executed ahead of 
placement, and since kinship arrangements are largely 
unplanned, such preparation didn’t exist.  

Most notably, Kiah pointed out that the court 
documentation requires the written consent of both 
parents, which is sometimes impossible to obtain because 
one parent may be absent as a result of gun violence, 
mental health, or substance abuse problems.  

In response to these problems, Canty explained that 

the Supreme Court of Pennsylvania launched what it 
calls the Family Engagement Initiative with the goal 
of giving biological parents, and even children, more 
input regarding what future arrangements are allowed to 
look like. Adding to this topic, attorney Doni Schaffer 
highlighted the value of getting such input from children 
and parents about potential caregivers who might not 
have been considered otherwise, including high school 
track coaches, church ministers, and even therapists. 
Of course, there are limitations to this approach; one 
9-year-old girl, for example, when asked who she wanted 
her caregiver to be, chose Beyoncé. Still, the Family 
Engagement Initiative is showing that children and 
their parents are valuable resources to help the court 
obtain information about caregivers and about complex 
family circumstances. While the Department of Human 
Services can’t approve guardians with old convictions, 
courts are not bound by this regulation and are allowed 
to craft a solution.   

It is apparent that kinship caregivers and families 
have faced legal obstacles that have made it difficult for 
them to establish optimal family arrangements for the 
children involved. Nevertheless, with the cooperation 
of family members, attorneys, judges, and department 
officials, and with help from projects such as the Family 
Engagement Initiative, it is very possible that the family 
law system will become more sensitive to the needs of 
caregivers, children, and families.   

Leah Cilo (lcilo@paworkinjury.com) is an associate at Martin 
Law LLC. 

The consensus of the speakers was that 
until recently, the child advocacy system in 
Pennsylvania did not accommodate these 

informal custody arrangements that families 
often devised outside a courtroom.

or weight loss, or exhibited signs of trauma. People 
experiencing abuse may also appear withdrawn, cease 
taking part in activities they once enjoyed, or begin 
having trouble meeting financial obligations despite 
ostensibly having the resources to do so. The panelists 
said that some of the types of scams and fraud that 
commonly target older adults are callers posing as 
companies or government agencies offering rewards 
in exchange for personal information; individuals who 
develop an intimate relationship with an elderly person 
and eventually coerce them into parting with money or 
valuables;, and scams that involve convincing an elderly 
person to remove money from an annuity or trust 
account, or to sign a contract leaving those funds to the 
scammer following the account holder’s death.  

Panelists also shared some steps that relatives or 
others can take to protect older adults, including durable 

powers of attorney, monitoring calls and emails, and 
generally staying connected with the elderly people in 
your life through calls and in-person visits. Older adults 
and their families can also find resources to help them 
through several organizations in Philadelphia, including 
the Philadelphia Financial Exploitation Prevention 
Task Force, SeniorLAW Center, the Philadelphia 
Corporation for Aging,  CARIE - The Center for the 
Rights and Interests of the Elderly, and the Elder Justice 
and Civil Resource Center of the First Judicial District 
of Pennsylvania, located in Room 278 of City Hall. 

The abuse, whether fraudulent or emotional, targets 
the elderly in a way that attacks their health, dignity, 
and rights. These abusers can infiltrate the personal 
space of their victims, and provide them with a false 
sense of intimacy. In some cases, as Corbalis explained, 
older adults can even be abused by their own family 

members, yet are sometimes very reluctant to seek 
criminal charges or other legal remedies against the 
person committing the abuse. Lastly, according to Orr, 
the pandemic has fueled an increase in reported cases of 
neglect or abuse.

“Seniors deserve to live safely, with dignity, and as 
independently as possible with the support they may 
need,” Woods-Skipper said. “It is our responsibility 
to ensure that all who are involved are treated fairly, 
equitably, and with real justice under the law, and that 
seniors, our most vulnerable population, that they are 
not ignored and that their rights are protected.”  

Caren Teague is a pre-law student at Saint Joseph’s University 
and communications intern at the Philadelphia Bar Association.

continued from page 17

Elder Abuse
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CLE: THE SCIENCE OF WELLBEING 

How to Extend Your Happiness “Vacation”
n  By Mary LeMieux-Fillery 

“Whatever you are 
feeling, you are not 
alone.” This was the 
single most important 
message conveyed by 
Lawyers Concerned for 
Lawyers (LCL) during 
an informative CLE on 
the Science of Wellbeing. 
LCL offers confidential, 
free, safe, and supportive 
mental health services for 

lawyers and their family members.   
In the first quarter of 2021, there was an 18% increase 

in call volume to LCL, and of these calls, 75% were for 
mental health services, so you are not alone if you are 
struggling. “The profession is struggling now even more 
coming out of the pandemic in trying to navigate the 
transition back to normal.”  

At this point, every member of the legal profession has 
been impacted by some sort of trauma, either personally 
or professionally. Unresolved trauma will eventually 
manifest itself physically in your body. In addition to 

seeking needed mental health support to treat trauma, 
you can also work on ways to cultivate happiness in your 
life to assist in keeping yourself healthy.  

Happiness is 50% genetic, 10% life circumstances, 
and 40% we control. We can control our happiness by 
meditation, random acts of kindness, social connections, 

gratitude, exercise, self-compassion, sleep, humor, 
and service to others. “Happiness is only a vacation 
destination. You can’t stay there forever, but you can 
extend your stay.” 

One of our biggest flaws and happiness killers is 
comparing ourselves to others. This happens often when 
reviewing posts on social media. “Your reference point 
should be yourself and not how you compare to others.” 
It is important to look at where you are in your life and 

compare that to where you have come from to help keep 
yourself centered. 

Another societal pressure comes from trying to buy 
happiness. People always want a little bit more money 
than they have. Very rarely do people ever feel that their 
salaries are enough. However, studies have shown that 
if you make more than $75,000 per year, there is no 
associated increase in happiness. In fact, income and 
happiness have less than a 10% overall correlation.  

Studies on winning the lottery have shown that wins 
only make people happy for one year before they return 
to baseline. In addition, getting a job where you make 
more money and buying new material things only make 
people happy for one to two years at the most. You mind 
adapts and becomes used to the new things. After you 
start using these new purchases, you get used to them, 
and they don’t have the same psychological impact on 
you.  

Being mindful, being intention, and being grateful 
are some constructive ways in which you can overcome 
negative social tendencies and foster your mental health. 

Mary LeMieux-Fillery (MaryF@ericshore.com) is an associate 
with the Law Offices of Eric A. Shore and is editor-in-chief of the 
Philadelphia Bar Reporter.

At this point, every member of the legal 
profession has been impacted by some 

sort of trauma, either personally or 
professionally.

CLE: CONTRACTUAL GOOD FAITH: PERSPECTIVES FROM CANADA, FRANCE AND THE 
UNITED STATES 

An International Discussion on Good Faith
n  By Benjamin Stowers 

On June 16, the 
bar associations of 
Lyon, Montreal, and 
Philadelphia partnered 
on an international 
conference with 120 
people participating from 
all three jurisdictions. The 
speakers were prominent 
judges from the three 
countries, speaking on 
“Contractual Good Faith: 

Perspectives from Canada, France and the United States.” 
Pre-pandemic, the event was scheduled in-person 

in all three cities. With the pandemic, however, the 
organizers decided on an event spanning the Atlantic, 
taking advantage of our new ways of doing business. 

Jeremy Heep, co-chair of the International Law 
Committee at the Philadelphia Bar Association, opened 
the event in French, greeting attendees and introducing 
the panelists. Heep’s co-chair Diane Edelman introduced 
the chancellors of all three bar associations. Philadelphia 
Bar Chancellor Lauren McKenna informally greeted her 

international counterparts. She stressed the importance 
of these relationships during difficult times, and noted 
that this was the first event to feature all three parties 
simultaneously. The chancellors of Lyon and Montreal 
echoed McKenna’s comments, stressing their mutual 
commitments to the tri-partite partnership. 

The panel featured Judge Thierry Gardon, president 
of the Commercial Court of Lyon, Louis LeBel, former 
justice of the Supreme Court of Canada, and Judge 
Gary S. Glazer, former head of the Commercial Court 
of the Philadelphia Court of Common Pleas. The panel 
was skillfully moderated by Althia O. Bennett, chief 
counsel to The Office of State Inspector General in the 
Pennsylvania Governor’s Office. 

The idea for the conference came from a series of 
decisions addressing good faith by the Supreme Court of 
Canada. The judges opened by discussing key similarities 
of good faith across jurisdictions. While operating in 
differing systems, the panelists agreed that good faith 
is nevertheless fundamental to the understanding of 
any contract. Panelists described the judicial sense that 
parties owe each other a certain adherence to contractual 
provisions. Considering the other party when performing 
contractual duties satisfies good faith. The panelists 
agreed that the standard varies, based within expectations 

of behavior that tie to differing contractual clauses.  
Both French and Quebec law define good faith by 

statute, while Pennsylvania (and the common law of 
Canada outside Quebec) relies on case law. Another 
notable difference in Pennsylvania was the possibility 
of jury trials in commercial cases. Glazer explained 
that without ever mentioning good faith to a jury, jury 
members have an innate sense when a party acts contrary 
to its principles. 

Glazer and LeBel found similarities in the U.S. and 
Quebec when contractual circumstances change. Both 
jurisdictions allow for court involvement due to changed 
circumstances, and can encourage (or order) parties to 
renegotiate. Gardon noted French courts’ hesitance 
towards this judicial activism. He agreed, however, that 
judges necessarily consider changed circumstances when 
interpreting whether parties behaved in good faith. 

Overall, good faith across the three jurisdictions shared 
many similarities. While sometimes hard to define, good 
faith’s lack of rigidity allows it to fit the greatly varying 
situations in which it arises.  

Benjamin Stowers (Benjamin.stowers@troutman.com) is an 
attorney at Troutman Pepper Hamilton Sanders. 
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PRO BONO SPOTLIGHT - LEGAL CLINIC FOR THE DISABLED

n   By Elizabeth Vaysman

When caring for a family member with complex 
special needs, it is so important to advocate for their 
health and be able to make decisions to support their 
medical needs. This is exactly why a father came to the 
Legal Clinic for the Disabled (LCD) in 2019—to seek 
co-guardianship for his adult daughter with her maternal 
grandmother since her mother had unexpectedly passed 
away. As we prepared to file for guardianship and gathered 
documents like the doctor’s expert report and the father’s 
criminal clearance, the maternal grandmother tragically 
passed away as well. Though he felt his daughter was 
safe and cared for at her current residential facility and 
he was not running into any issues with her care team, 
he wanted to make sure he could continue to make 
important decisions for her should she be moved. Since 
the pandemic began and the courts were then closed, we 
turned to other options to help the father advocate for 
his daughter’s health care needs.  

 Although guardianship is necessary for some 
families, there are alternatives to guardianship that can 
often accomplish the family’s goal of ensuring that they 
are able to manage their loved one’s health care. After 
discussing his options, this father decided to pursue 
one such alternative, a letter outlining his status as his 
daughter’s health care representative under Pennsylvania 

law (often referred to as an “Act 169” letter). Under this 
statute, family members or loved ones have the authority 
to make health care decisions for adults who are not 
competent to make their own decisions. However, health 

care facilities and providers often require documentation, 
and, therefore, some families run into roadblocks. To 
avoid any future problems, and to ensure that he could 
continue to make decisions for his daughter, this father 
signed an “Authorization of Statutory Health Care 
Representatives to Make Medical Decisions on Behalf 
Of [the client’s daughter]”. This letter outlined that the 
father assumed the status as his daughter’s health care 
representative and that the requirements are met under 
Act 169 for the father to be designated the health care 
representative for his adult daughter. The letter was 

signed by the father and then sent to the in-patient 
facility where the daughter is cared for. The father elected 
not to pursue court-ordered guardianship at this time as 
his goal was met through the Act 169 letter to designate 
him the heath care representative. He may later choose 
to return to guardianship, and, if appropriate, LCD 
would be able to provide free legal services to do so. 

Serving disabled and low-income individuals in 
the Greater Philadelphia area, the Legal Clinic for the 
Disabled (https://lcdphila.org/) provides those in need 
in our community a place to turn for much-needed legal 
services. To further this mission, LCD has four medical-
legal partnerships across seven sites in Philadelphia, 
including with St. Christopher’s Hospital for Children to 
serve children in need of legal help while seeking medical 
care. LCD staff and volunteers provide legal support on 
issues such as with housing, guardianship, child support 
and custody, estate planning, and more. LCD staff trains 
and supports volunteer attorneys through their cases and 
is always looking for more volunteers to join them in 
their mission. For more information or to volunteer, 
please contact Theresa Brabson, Esq, LCD Legal 
Director, at tbrabson@lcdphila.org or (215) 587-3357. 

Elizabeth Vaysman is a family law attorney at Obermayer 
Rebmann Maxwell & Hippel LLP. 

Advocating for the Special Health Needs of Young 
Adults
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DLSC IN THE COMMUNITY: SENIORLAW CENTER

n By Karen C. Buck

SeniorLAW Center seeks justice for older 
Pennsylvanians by using the power of the law, educating 
the community, and advocating on local, state, and 
national levels. We are the only public interest law 
center in Pennsylvania wholly dedicated to protecting 
the legal rights of older people, and one of a few in the 
nation. Our diverse staff of 40+ attorneys and advocates 
serve over 10,000 older people each year in tenant and 
homeownership rights, elder abuse, grandparents raising 
grandchildren, and advance planning. Our statewide 
HelpLine also provides legal advice, information, and 
referral services in all 67 Pennsylvania counties.

Our work is deeply enmeshed in racial justice. Since 
our origins in 1978, we have focused on people of color, 
the poor, and disenfranchised—those facing the harshest 
challenges of aging. Our clients—from 60 years of 
age into their 100s—were on the front lines at Selma, 
Stonewall, Little Rock, Montgomery, the Capital. 

Older Americans of color provide the lens of a lifetime 
of persistent historical disparities in education, housing, 
health care, employment, income, and access to justice. 
For them, racial justice is not a new phenomenon, but 
one they’ve fought against and endured for decades. 

Philadelphia is home to the largest percentage of 
older people of the 10 largest cities in the country—
and one of the poorest. Forty-seven percent of older 
Philadelphians live in or near poverty levels; nearly 10% 
live in “deep poverty” —half of federal poverty levels, or 
approximately $500/month. The overall senior poverty 

rate masks higher poverty among frail and minority 
elderly populations, including African American, Latino, 
and immigrants. Over 70% of our clients are people of 
color. 

The black and brown communities we serve have 
endured a long history of redlining, which created vast 
racial disparities in access to capital. As gentrification 
encroaches, housing insecurity looms large for many older 
homeowners and tenants living on low fixed incomes. 
Our clients face landlords demanding exorbitant rents in 
violation of lease terms, illegally locking them out of their 
own homes, bypassing due process protections, and/or 
refusing to make basic repairs.

Older people have been the most at risk for COVID-
19 and severe health consequences, with the highest 
mortality rates. COVID underscored longstanding 
inadequacies and racial inequities in health care, in 
particular, in nursing home and long-term care, where 
50% of all COVID deaths occurred in Pennsylvania, 
per Kaiser Family Foundation. Per Kaiser, “African 
Americans ages 65 to 74 died of COVID-19 five times 
as often as whites.” COVID is still killing 800/month in 
nursing homes nationally today. We are proud to work 
with our partners CARIE, Community Legal Services, 
and many others to work for critical systemic changes in 

long-term care, including racial disparities, outlined in a 
groundbreaking report released in August. https://www.
carie.org/policy/covid-19-advocacy/.

The daunting digital divide in our community 
resulting from poverty, sometimes age, and a lack of 
access to technology often precludes access to justice. 
Almost 40% of our client communities lack a smart 
phone, broadband, or a computer. Homebound and 
disabled clients who have difficulty physically accessing 
courts require alternatives for access. Continuation of the 
virtual judicial tools created during COVID, including 
remote filings, hearings and court conferences, have 
helped overcome the enormous obstacles faced by many 
older, disabled, and low-income people long before 
the pandemic and are an opportunity to make truly 
transformative progress in accessing justice.

For every dollar invested in legal assistance for the 
poor, there is a $12 benefit. Individuals and families are 
safer, sheltered, healthier. It’s just right if we believe in 
justice and fairness. We as a community also save on 
reduced costs of homelessness, foster care, health care, 
and nursing home care, to name just a few. 

We are proud and humbled to help bend the arc 
toward racial justice, for those who came before us, who 
have served on the front lines of battles abroad and here 
at home for equality, voting rights, and civil rights, which 
continue today. Join us in this work. 

Karen C. Buck is the Executive Director of SeniorLAW 
Center. She can be reached at kbuck@seniorlawcenter.org. 

Racial Justice through the Lens of Older 
Americans
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QUICK BITES: AMERICAN SARDINE BAR  

n   By Lee A. Schwartz 

Restaurant review terminology, often imitated and 
regularly abused, includes the term “Neighborhood 
Gem”. In an effort to be creative and fresh, using these 
terms with abandon simply is to be avoided. However, 
I digress. 

My Trusted Companion and I had an evening of 
surprises at this ultra-laid back local bar. Striped lawn 
chairs and tables with umbrellas on the “rear patio” set 
the vibe for a truly delicious and inventive menu of 
delicious bar food. The first surprise was that this place 
has been here for over 10 years, and not only had my 
Trusted Companion and I never been here, but we had 
also never heard of it and neither had our foodie friends. 

CNA - From Here to There: Elements of an 
Effective Screen When Onboarding a Lateral Hire 

QUICK TIP: USI AFFINITY - MY BENEFIT ADVISOR

Discovering a Neighborhood Gem – with a Side of 
Salt and Pepper Fries

We simply bumped into it as we were driving up 18th 
Street from deep-South Philly. Needless to say, we shall 
return. 

I started the extravaganza with a delicious IPA from 
a local and unheard-of brewer, served appropriately 
enough in a plastic 16-ounce cup. The salt and pepper 
fries were hot and delish; don’t miss ‘em.  

Needless to say, we ordered too much, taking after 
another great pair of foodies, our son, Josh, and his wife, 
Diane, … c’est la vie, my dear friends … and to add 
insult to injury, we finished it all. 

My Trusted Companion started out her ordering 
with the patty melt. Simply put, this is not to be missed. 
A perfectly seared beef patty, with both American and 
Swiss cheese topped with caramelized onions, on a 

You have an attorney 
position to fill, and 
have found the per-
fect candidate with 
the right credentials, 
experience and book of 
business, who clears the 
initial conflicts checks 

(review of clients and matters on which the attorney is/
was actively working). The attorney, looking for more 
interesting and meaningful work, better opportunities 
for advancement, and more money, has accepted your 
offer and is ready to start work. . . . How can your firm 
implement an effective conflicts of interest screen and 
have some comfort in its effectiveness if and when the 
time comes to defend against a disqualification motion?

For more information about insurance, visit the Philadelphia 
Bar Association Insurance Exchange at www.usiaffinityex.com/
PhiladelphiaBar. For Lawyers’ Professional Liability and other busi-
ness coverage, you can continue to visit the regular Philadelphia Bar 
Association Insurance Program website at www.mybarinsurance.com/
PhiladelphiaBar. If you’d like to talk to someone about insurance and 
benefits options for Philadelphia Bar Association members, call USI 
Affinity Benefit Specialists at 1-855-874-0267. For over 75 years, the 
divisions of USI Affinity have developed, marketed and administered 
insurance and financial programs that offer affinity clients and their 
members unique advantages in coverage, price and service. As the 
endorsed broker of the Philadelphia Bar Association and more than 30 
other state and local bar associations and with more than 30,000 attor-
neys insured, USI Affinity has the experience and know-how to navi-
gate the marketplace and design the most comprehensive and innova-
tive insurance and benefits packages to fit a firm’s individual needs.

For more, visit https://insurancefocus.usiaffinity.com 

parmesan butter rye, served with a side of “secret sauce” 
(tried as I did, no go on getting the ingredients). One 
can add the roasted mushroom medley, if you like. 
Baby-oh-baby … being the purists we are, we ordered 
it sans mushrooms. It was spot-on. I’m not much of a 
patty melt guy, but this was outstanding. 

I ordered the sardine sandwich to start, a tiny but 
delicious slider-style mini sandwich with canned Bom 
Petisco sardines in spicy tomato sauce, Dijonnaise, red 
onion, shredded lettuce, and pickled egg on a thinly 
sliced hoagie roll. This is a taste sensation—delicate and 
well-done. If we weren’t already ordering “too much,” I 
would have gotten another … or two. 

My dear friends, I implore you to order the chicken 
Caesar cheesesteak. Oh, my goodness. This masterpiece 
started with a chopped chicken tenderloin tossed in a 
beautiful Caesar dressing with fontina cheese, romaine, 
pickled fennel, and shaved parmesan on a Liscio’s roll 
(Yo, Adrian!) served with parmesan butter. The perfectly 
proportioned Caesar dressing with the fontina cheese 
and pickled fennel is a taste delight. 

Then, just because, we ordered the harissa sausage 
flatbread, constructed with spicy beef and sausage, and a 
blend of garlic za’atar on a flatbread with lettuce, pickled 
carrots (Yummy), Dijonnaise, and those delicious fries. 
Simply put, we couldn’t stop eating it. This is another 
must order, if you are the pork-eating kind of folk. 

I could go on and on. The feel is so laid back, the 
service is spot-on (more restaurant terminology? I 
apologize.) and the food so good, you really must go. 
Located at 1800 Federal St. with on-street parking. We 
give it 5 “Bar Stars”. There really is nothing wrong with 
this place. Give it a shot. 
  
Lee A. Schwartz (LAS@LeeASchwartz.com) is the owner of 
Schwartz Law Firm, LLC.
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Butler Buchanan III,
managing attorney of 
the Philadelphia office 
of Marshall Dennehey 
Warner Coleman & 
Goggin, received the 
2021 Renaissance Man 
Award from the National 
Bar Association Women 
Lawyers Division, 
Philadelphia Chapter, at 
its “Jazz in June” event on 
June 17. 

Susan Knight, chief 
financial officer of 
the Philadelphia Bar 
Association, was 
recognized by the 
Philadelphia Business 
Journal as one of its 
“CFOs of the Year.”

Kaitlyn Maxwell,
shareholder, Greenberg 
Traurig, was named one 
of the Legal Intelligencer’s 
2021 “Lawyers on the Fast 
Track.” 

Vincent McGuinness,
president and managing 
partner of Cozen 
O’Connor, was a guest 
panelist at a recent 
Commemorative Joint 
Symposium co-hosted by 
the New York State and 
the Osaka (Japan) bar 
associations. 

Lauren P. McKenna,
chancellor of the 
Philadelphia Bar 
Association, was honored 
at the Justinian Society of 
Philadelphia’s luncheon 
and annual board meeting 
on June 17. 

Kayci Petenko, partner 
at Fleming Petenko Law, 
was named one of the 
Legal Intelligencer’s 2021 
“Lawyers on the Fast 
Track.” 

Tara D. Phoenix, director of 
continuing legal education 
at the Philadelphia Bar 
Association, received the 
inaugural Amber M. Racine 
Legacy Award from the 
National Bar Association 
Women Lawyers Division, 
Philadelphia Chapter, at 
its “Jazz in June” event on 
June 17. 

Daniel J. Siegel, owner of 
the Law Offices of Daniel 
J. Siegel and Integrated 
Technology Services, and 
his colleague Pam Myers 
recently released their 
new book, “The Ultimate 
Guide of Adobe Acrobat 
DC (Second Edition),” 
published by the American 
Bar Association. 

Hon. A. Michael Snyder 
(ret.), immediate-
past chancellor of 
the Philadelphia Bar 
Association, was honored 
at the Justinian Society of 
Philadelphia’s luncheon 
and annual board meeting 
on June 17. 

Andre Webb, partner 
at German Gallagher & 
Murtagh, was named one of 
the Legal Intelligencer’s 2021 
“Lawyers on the Fast Track.”

People
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“People” highlights news of members’ awards, honors or appointments of a community or civic nature. Send news to Brittany Anne 
Robertson, communications associate at the Philadelphia Bar Association, at brobertson@philabar.org.
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*Contributing Partner benefits – Recognized 
as “Contributing Partner” at Association 
Quarterly Meetings and Bench-Bar Conference; 
Sponsor table at Bench-Bar Conference in-person 
reception. Recognition on Association website 
and social media.

**Executive Partner benefits – Same benefits 
as Contributing Partner; plus, recognition in 
Association publications as “Executive Partner”. 
Recognition as Law Week Sponsor. One non-
webinar, non-CLE direct email to Association 
membership.

***Premier Partner benefits – Same benefits 
as Executive Partner; plus, receive two non-
webinar, non-CLE direct emails to Association 
membership. Logo with hyperlink on Association 
online registration pages. Recognition logo with 
hyperlink on bar-wide notices.

CONNECT WITH  
OUR COMMUNITY 
The Philadelphia Bar Association offers a wide range 
of sponsorship opportunities designed to meet your 
specific needs.

•	Contributing Partner 
Select $12,000 in benefits for $10,000 
and receive additional benefits.*

•	Executive Partner 
Select $18,000 in benefits for $15,000 
and receive additional benefits.**

•	Premier Partner 
Select $24,000 in benefits for $20,000 
and receive additional benefits.***

BUNDLE 
AND SAVE

FOR MORE  
INFORMATION, 
contact Tracey McCloskey,  
director of meetings and  
special events, at  
tmccloskey@philabar.org. 

philadelphiabar.org


