
I
n March 2020, law practices in Philadelphia shuttered their offices in response to a city-wide 
order intended to curb the spread of the COVID-19 virus that had begun to take over the country. 
Overnight, a profession quite steeped in tradition was forced to pivot to a more modern—i.e., 

digital—way of working as lawyers quickly learned to rely on email, videoconferencing, chat, and 

old-fashioned phone calling to get the job done.

Six months later—as of the printing of this issue—how have members of the Philadelphia Bar 

Association risen to the challenge of working without regular access to their offices and in atypical 

daily rhythms where morning commutes are nonexistent, and children attend school from home? 

We asked nine Philadelphia Lawyers about their work experiences during the COVID-19 pandemic, 

how it’s affected their day-to-day, and what they expect the future of their practice to look like.
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How have you adapted 
to the “new normal” 
of working during the 
pandemic?

MARK ARONCHICK, Shareholder 
at Hangley Aronchick Segal Pudlin & 
Schiller and Past Chancellor

The transition to largely virtual-based 
litigation has been surprisingly smooth. 
The various platforms are easy to work 
with, and clients have been patient and 
supportive because they are in the same 
boat. One reality that will soon change 
is that there has been little of the usual 
pressure from the court systems to get 
to trial. We need to see how we adapt to 
that change.  

KEIR BRADFORD-GREY, Chief 
Defender at Defender Association 
of Philadelphia

Our office has gone through a 
transformation that required many 
structural changes to our service delivery. 
We have invested in technological 
advancements that allowed us to take 
70% of our office work virtual. We 
have had to become creative in ways 
to communicate with our clients, using 
FaceTime, Zoom, or just calling on the 
telephone to get permission to interview. 
Using technology in a paper-intensive 
practice is something we introduced a 
few years back; it’s allowed us to stay 
on top of our clients’ cases.

HILLARY LADOV, associate at 
Goldberg Segalla and 2020 YLD 
Chair

Fortunately, my firm was prepared 
for a seamless transition to the 
remote work environment. With the 
technology piece out of the way, the 
biggest challenge for me was finding a 
suitable workspace. I set up shop in the 
bedroom, which makes for many hours 
in one room, but it’s working. To help 
disconnect from work, I try to block 
off time every day to do something to 
“fill my cup,” like practicing yoga, 
gardening (a new pandemic hobby), or 
cooking.

ARLY SMITH-PEARSON, attorney 
at Philadelphia Legal Assistance and 
the 2020 Public Interest Section 
Chair

Like most people, I initially 
thought we would be working from 
home for two weeks, which I then 
hoped would only last a month. At first, 
I refused to purchase an office chair 
because I wanted to remain optimistic 
that we would return to the office, the 
poor ergonomics of my dining room 
chair and the accompanying neck pain 
notwithstanding. But over the last few 
months, I have accepted the long-term 

reality that I will be working remotely 
for the foreseeable future, and I bought 
myself an office chair. Working from 
home can often feel like living at work, 
especially as a legal aid attorney when I 
use my personal laptop and cell phone 
to work remotely. Because of this, I 
have set up specific work zones where I 
can figuratively or literally shut the door 
when work is done. 

AMBER RACINE, attorney at Raynes 
Lawn Hehmeyer and Immediate-
Past Chair of the Board of Governors

Although I occasionally worked 
from home before the pandemic, I really 
had to adapt to doing so every day. 
After a few weeks, I purchased some 
new equipment to be more comfortable. 
Then, I had to set boundaries so that 
there was some time for home and not 
just working, working, and working 
from home. I now try to keep a schedule, 
take a lunch break, and fit in more time 
outside. At my office, we are now able 
to work in the office on a staggered 
(50% in each day) schedule.

LOUIS S. RULLI, Practice Professor 
of Law, Director of Civil Practice 
Clinic & Legislative Clinic at the 
University of Pennsylvania Carey 
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Law School

At Penn Law, the students left 
for Spring Break in March and never 
returned to campus.  We had to adapt 
quickly to a “new normal” by shifting 
to remote instruction overnight on 
software platforms that were new for 
some and only vaguely familiar for 
others.  Fortunately, we had a strong prior 
relationship with our students built over 
the early months of the semester, which 
greatly helped to ease the transition. We 
completed the semester successfully, 
and I think we all appreciated the many 
efforts that everyone made to make 
this virtual experience as “normal” 
and as enriching as possible. Still, the 
experience underscored how much we 
yearn for personal interaction and how 
vital camaraderie is to our professional 
growth and our collective good health. 
We will continue to adapt to this “new 
normal” because human beings are 
incredibly resilient, but we will never 
again take for granted how much in-
person interaction (and a big hug) 
means to all of us. 

JORDAN STROKOVSKY, owner of 
Strokovsky LLC and Co-Chair of the 
State Civil Litigation Section

Fortunately, as a newer firm with 
tech-based infrastructure, I didn’t have 
to deal with many of the logistical 
issues that some larger and older firms 
may have encountered. Although the 
delay in jury trials is disappointing, I’ve 
been able to take advantage of working 
remotely to visit some beautiful places 
and renew my appreciation of the 
outdoors.

SOZI PEDRO TULANTE, partner at 
Dechert LLP

I have adapted to remote working 
relatively okay. Working from home, I 
am able to seamlessly do many of the 
things that I did in the office, like talk 
to clients, work on briefs and discovery, 
and participate in court conferences 
or hearings. After the initial shock of 
the shutdowns, I made sure that I put 
some thought into my remote setup 
and invested in a webcam, a USB 
microphone, and some lighting and 
have not looked back.  I spend probably 
around 4 hours a day on Zoom/WebEx/
Teams, so I have gotten used to it at this 
point, except the strain it puts on my 
eyes!

FELIX YELIN, associate at White 
and Williams LLP

While I have had experience 
working remotely over the years, it has 
certainly been a challenge to constantly 
work remotely. I have upgraded my 
printer, my office space, and even my 
residence during this time. My primary 
live-in coworker has been my new 
and lovely wife, Faith. The Zoom app 
has become a must-have. Ultimately, I 
have been able to adapt and have been 
working fairly hard during these past 
several months.

What has been the most 
challenging for you 
about working during 
this time?

MARK ARONCHICK

One of our profession’s biggest 
challenges has been learning the new 
etiquette for virtual meetings, during a 
time of general anxiety. We all have to 
avoid talking over each other; muting 
out background noises like children 
yelling, dogs barking, other phones 
ringing, traffic noise; getting to the 
point quickly; and showing a new level 
of patience and respect. So far, my 
experiences have been positive.  

“[T]he experience underscored how much we yearn for personal interaction and how 

vital camaraderie is to our professional growth and our collective good health. We will 

continue to adapt to this “new normal” . . . but we will never again take for granted 

how much in-person interaction (and a big hug) means to all of us.”

– Louis S. Rulli
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KEIR BRADFORD-GREY

Managing the safety challenges of 
operating the office during a pandemic 
[has been most challenging]. While 
most of our operation has been able to be 
done online, there are services that can 
only be done in person. The institution 
of policies and practices from HR that 
guide us through safety decisions, 
working in other environments, leave 
management, and overall morale was a 
huge challenge.

HILLARY LADOV

The most challenging aspect 
of working during this time is the 
monotony and solitude of my current 
routine. I miss going to the office and 
conversing with my colleagues or going 
to court and seeing former colleagues 
and classmates. And, of course, I miss 
going to the Bar Association and seeing 
the wonderful staff and YLD executive 
committee. With that said, the extra 
time at home has been a true blessing 
for me as a new mom. I am definitely 
experiencing so much more of my son’s 
day-to-day development than I would 
have if I were going into the office and 
attending events after work.

ARLY SMITH-PEARSON

I have been very lucky in that the 
biggest challenge for me has been the 
challenges that I experience vicariously 
through my clients. I work exclusively 
with low-income clients, who have 
experienced some extremely difficult 
months. Many clients do not have access 
to the necessary technology to be able to 
attend virtual hearings or sign documents 
or have access to a safe, private location 
to speak with an attorney. Many more 
clients have lost their income and health 
care and are facing losing their housing 
or their children. Those in poverty have 
suffered great hardships from this crisis 

and because of the continued court 
closures, my ability to assist clients has 
been extremely curtailed.

AMBER RACINE

It was very challenging to let 
go of the plans (both professional 
and personal) that I had for 2020. I 
originally thought we would be back to 
normal by May; so, each month I had to 
deal with the change in the timeframe I 
had created in my mind and accept the 
fact that the year would not look like I 
once expected it to. You miss the little 
things—running a challenging problem 
by a trusted colleague, grabbing lunch 
with a friend, networking at Bar events. 
Many days felt like carbon copies of the 
day before, and I began to feel like Bill 
Murray in Groundhog’s Day.

LOUIS S. RULLI

My work at the Law School 
includes overseeing clinical instruction 
and supervising students who are 
providing free legal help to indigent 
clients in civil matters. Law students 
flock to clinical work because they are 
eager to put their doctrinal learning, 
talents, and energy to good use by 
helping clients and getting a real feel for 
what it means to be a lawyer. You can 
feel their excitement (and nervousness) 
as they meet with clients for the first 
time, file their pleadings in the court’s 
electronic filing system, and go to court 
to advocate for their clients before real 
judges. Try as hard as we may, this 
formative experience does not translate 
as well to a remote environment. Our 
challenge now is do everything we can 
to make sure that students learn essential 
new skills required by remote lawyering 
without losing their excitement for the 
practice of law or their commitment to 
making our justice system work for all. 

JORDAN STROKOVSKY

I miss the in-person interactions—
meeting up with fellow attorneys, 
going out to lunch, walking through a 
bustling Center City—and of course, 
the excitement of the courtroom. Co-
chairing the State Civil Litigation 
Section through the pandemic has been 
a challenge as well, but I’m honored to 
have earned a leadership role and am 
proud to say that we’re staying active, 
continuing to assist the Court any way 
we can.

SOZI PEDRO TULANTE

Three challenges immediately 
spring to mind. First, the undeniable 
difficulty of raising three children—
in 2nd, 4th, and 6th grades—who, as 
Philadelphia public school students, are 
learning remotely and are at home with 
us 24-7, as they were most of the spring. 
My wife and I have been focused on 
supporting them, while also meeting our 
demanding work obligations. Yet, we are 
grateful that we can at least work from 
home—unlike some essential workers 
who don’t have the option—and try to 
coordinate to have it all work out.   We 
want them to feel safe, supported, and 
loved, and that’s all we can do. Second, I 
miss the intellectual energy, enthusiasm, 
and support that comes from being 
around my colleagues. Because I had 
been at Dechert for only six months 
when our office had to close, I lost out 
on the opportunity to use in-person 
interactions to continue to meet new 
people and establish friendships in a 
new job. Virtual happy hours obviously 
help, but they are no match for real 
human contact and connection. Though 
I’ve popped into work here and there, it 
will be good eventually to be back at the 
Cira Center for longer stretches. Third, 
I have to emphasize the emotional 
toil of being a black professional in 
the aftermath of (and well before) 

“It was very challenging to let go of the plans (both professional and 

personal) that I had for 2020. . . . Many days felt like carbon copies of the day 

before, and I began to feel like Bill Murray in Groundhog’s Day.”

– Amber Racine
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the murder of George Floyd, even in 
a world where everyone supposedly 
embraces Black Lives Matter. As our 
country goes through an overdue and 
painful racial reckoning, and we start, 
just start, acknowledging the role of 
systemic racism, black lawyers have 
had to show up to our jobs—if we still 
have them—and display our excellence, 
dignity, and diligence, all while dealing 
with the trauma that flows from the 
systemic racism that is embedded in 
many parts of our society. I agree with 
Sam Cooke that “It's been a long, a long 
time coming, But I know a change gon' 
come, oh yes it will.” I hope that the 
change that comes is longstanding and 
gets us closer to equality.

 
FELIX YELIN

Technology has been a lifesaver 
during these times, but the most 

challenging thing is not having access 
to a large office printer and my 
second office monitor. We connect 
by Zoom, but I miss seeing my 
coworkers around the office to discuss 
work and other interesting topics. 
Remembering to shave periodically is 
also a new challenge. The days seem to 
simultaneously go quickly and slowly 
(i.e., 2020 has lasted forever but the 
summer went quickly).

What do you think the 
next 6 months of your 
practice will look like?

MARK ARONCHICK

That’s tough to predict. We all 
will have to adapt to tighter judicial 
management of cases, to the return 
of trials, to the inevitably increased 
anxiety and tragedies from a possible 

second wave during colder weather. At 
this point, I hope that our profession 
will rise to the occasion and show even 
more patience and understanding for 
each other and what could be a change 
from even the “new normal” of the past 
six months. 

KEIR BRADFORD-GREY

While this process is fluid and still 
unknown, I anticipate lengthy delays 
in case dispositions due to COVID. I 
anticipate our office having to manage 
the expectations of our clients with 
respect to case movement as well as 
advocate for their speedy trial rights. 
This will be extremely difficult given 
the realities of our practice.

HILLARY LADOV

I think the next six months of my 
practice will look very similar to the last 
six months of my practice. Fortunately, 
insurance coverage has been a hot area 
lately, so I’ve been quite busy and do 
not foresee a slowdown in work. I do 
not believe I will be back in my office 
before the end of the year. Ironically, 
as a result of maternity leave and the 

Getting Away
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pandemic, I haven’t been in my office 
since December 19, 2019.  At this rate, it 
will be at least a year before I’m back in 
my office again. Fortunately, I rescued 
my office plants early on.

ARLY SMITH-PEARSON

As a legal aid attorney and clinic 
director, in the next six months I will be 
navigating teaching and supervising law 
students remotely. While seminars and 
skills trainings can transition to virtual 
platforms, I have yet to figure out how 
to provide students the learning that 
comes through physically observing an 
attorney work and interacting in-person 
with clients and colleagues. I hope to 
learn how to model zealous lawyering 
in the virtual world to students and how 
to create a mentoring bond without ever 
meeting a student in person. 

AMBER RACINE

I’ve long given up on trying to 
determine what the rest of 2020, and 
even 2021, might look like. I can 
only imagine that we will continue to 
cautiously open and expand our in-
person abilities, while continuing to 
embrace the ways that technology can 
allow us to connect.

LOUIS S. RULLI

The next six months will be a roller 
coaster ride. There is a huge backlog of 
civil cases that will need to be resolved, 
and this will place onerous demands on 
everyone. At the same time, our justice 
system will be incredibly confusing 
to the public and lawyers alike. Some 
courts and administrative agencies 
will operate remotely while others will 
operate in-person, and each will have 
their own special procedures that will 
need to be followed. While the pandemic 
has caused great physical and economic 
harm throughout Philadelphia, it has 
been especially hard on low-income 

families, the elderly, and people of 
color. We will face enormous challenges 
ahead in trying to make the law work 
for them as they struggle to hold on to 
their shelter, employment, government 
benefits, health, and safety. At a time 
when clients will need legal help most, 
we will be constrained by the limitations 
of a virtual delivery system. To succeed, 
we will need to find effective ways to 
overcome huge disparities in access to 
technology among our clients. 

JORDAN STROKOVSKY

I fully expect that civil trials will be 
back up and running within the next six 
months, so I foresee a lot of trial prep in 
my near future. Once things reopen, it’s 
going to be fast and furious as we clear 
the backlog.

SOZI PEDRO TULANTE

The next six months for my 
practice are promising. For one thing, 
I expect that courts will begin to open 
up more broadly, which will afford me 
the chance to return to the courtroom 

and prep for and try cases again. In fact, 
I had a trial ready to go in the spring, 
but the courts closed a week before jury 
selection, and we had to postpone it 
indefinitely; so, I am looking forward to 
making up for that. I also anticipate an 
uptick in state and federal enforcement 
activity, which will help my practice 
in white collar investigations and FCA 
and FCPA work. But the area I am most 
excited about is using my investigative 
background to conduct racial audits. 

What is a “racial audit” you ask? 
It’s a top-to-bottom review of an 
organization’s practices through a racial 
equity lens. I am talking about hiring, 
retention, affinity group formation, 
presence of microaggressions, implicit 
bias, and other practices that make black 
and brown employees feel frozen out. 
Already, after George Floyd’s death, I 
have seen universities and other schools, 
public and private companies, and even 
non-profits embracing these audits 
either proactively or at the insistence of 
their black employees or boards. While 
I have been addressing systemic racism 
through litigating voting rights cases for 
the NAACP or addressing police reform 
here in Philadelphia, I am thrilled to 
also be helping institutional clients who 
want to take a hard look internally to try 
to root out systemic issues.

FELIX YELIN

I believe the next six months will 
likely continue to feature a lot of remote 
work. However, I also expect things 
to start getting back to “normal,” with 
more in-person office work and court 
appearances. Of course, COVID-19 
safety and health measures will continue 
to be in place for the foreseeable future.

How do you think today’s 
“new normal” will affect 
the long-term impact of 
the practice of law?

“I think the “new normal” will significantly impact the practice of law for 

younger lawyers and female lawyers.  The past six months have demonstrated 

that attorneys can work remotely and remain productive.”

– Hillary Ladov
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MARK ARONCHICK

I think the biggest change in the 
future will be more work from home 
or remote work, and the consequent 
reduction of physical office space.  

KEIR BRADFORD-GREY

While we are learning that there 
are more efficient ways to do our 
work using technology, I am hopeful 
that we limit the video hearings to 
status conferences and other hearings 
that do not involve the fundamental 
elements of the right to due process, 
i.e., trials, motions, sentencings and 
other proceedings, where the right to 
confrontation applies. I am hopeful that 
with the backlog of cases, we become 
more thoughtful about who needs to 
be in our system and where we can be 
creative in addressing the challenges 
that will help people who were either in 
crisis when they entered the system or 
have severe social needs.

HILLARY LADOV

I think the “new normal” will 
significantly impact the practice of 
law for younger lawyers and female 
lawyers.  The past six months have 
demonstrated that attorneys can work 
remotely and remain productive. The 
mentality that associates should be 
the first in and last out is irrelevant in 
the remote environment.  With that 
said, associates and partners will need 
to be more purposeful about “face 
time.”  I am also hopeful that the 
increased flexibility of the remote work 
environment will enable women to 
remain in the profession.

ARLY SMITH-PEARSON

I think that the pandemic and 
the remote work skills that we have 
developed have brought an end to 
snow days! But on a positive note, the 
pandemic has made me interact with 
my students, colleagues, and clients in 
their homes (via screen) and has made 
me much more aware of their individual 
circumstances. Seeing my colleagues’ 
children, pets, and taste in décor has 
helped me see them as full people, 
not just individuals that worked in the 

office next to mine. I hope that having 
a more complete view of the people in 
our work lives will help us all cultivate 
more compassion and empathy in the 
practice of law.

AMBER RACINE

I do think that working from home, 
Zoom conferences, and virtual court 
appearances are now here to stay (to 
some extent). The efficiencies offered 
by technology in this “new normal” 
should remain.

LOUIS S. RULLI

Historically, the legal profession 
reacts slowly to change. The “new 
normal” has taught us that we can and 
must be nimble in meeting the needs 
of the profession and the public. We 
have learned that technology holds 
significant potential for making the 
legal profession and justice system 
more accessible and efficient (and less 
costly). But, to achieve these goals, 
we must be leaders in overcoming the 
digital divide in our society or else we 
will leave too many behind.

The “new normal” has taught us 
that much of our work can be done 
successfully from home or from just 
about anywhere, and this should help 
us achieve a better work-life balance 
and promote greater opportunity for 
advancement within the profession. 
We have learned that we can easily 
tap resources and expertise from afar 
and expand the inclusiveness of our 
decision-making locally.  The pandemic 
has also given us a special appreciation 
and fondness for “essential workers” 
and, hopefully, we will make sure that 
the law protects them and their families 
as much as it now protects wealthier 
interests.  Finally, my hope is that the 
“new normal” in our profession means 
that we, as lawyers and judges, deeply 
embrace that we are all interconnected 
and that a justice system that does not 
work for the most vulnerable among us 
does not work for any of us.

JORDAN STROKOVSKY

This year has shown us how 
precious our justice system is, and how 
delicate it can be. The shutdown has 

given the Court and bar the opportunity 
to revise protocols and implement 
technological upgrades that will make 
the Court more effective and efficient 
going forward, helping to secure the 
just and speedy determination of all 
civil actions.

SOZI PEDRO TULANTE

I love that you’ve asked this. As a 
member of the Board of Advisors for 
the Future of the Profession Initiative at 
Penn Law, I have been wrestling with 
this question with some innovation 
experts ever since the pandemic began. 
We are seeing the value of innovation 
and forward thinking. The law 
firms, court systems, and other legal 
organizations that have thrived since 
the pandemic began six months ago 
are those that embraced technology, 
were nimble, and had a plan in place. 
I expect that many organizations are 
going to see innovation as a critical 
component to their operations and not 
just a catchy distraction. I also think 
that virtual meetings are here to stay. 
I have been in webinars where I have 
reached way more people than I would 
have had it been in person. Finally, the 
most obvious impact is that lawyers 
will be far less reliant on offices and 
physical space. Many organizations 
will be more flexible with requiring 
folks to be present in person as we have 
seen that committed, dedicated, and 
inspired attorneys will put in as much 
work remotely as they did when they 
were in person.

FELIX YELIN

Firms may feel more comfortable 
with remote work and the use of virtual 
hearings as long as attorneys are able 
to stay productive and efficient. Courts 
may also adopt some of the current 
practices permanently, such as virtual 
hearings (especially when travel is an 
issue). Legal practitioners may also be 
reluctant to have face-to-face meetings 
with others for a long period of time. 
I also expect law offices to consider 
reducing their office space as virtual 
work becomes more acceptable.
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