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TechnologyTechnology Technology

O
ver the years, this column has 
included a variety of “tech 
tips” for lawyers. The reality 
remains that technology 

continues to change how lawyers 
practice. With that in mind, here is my 
latest list of tech tips – some old, some 
new – that every lawyer can use. If you 
adhere to these suggestions, regardless 
of whether you are a geek or still believe 
that Google is just a fad, you will get 
more out of whatever technology you 
use, or plan to use.
#1 – SOCIAL MEDIA IS NOT A FAD

That is right. Facebook, YouTube and 
all of those other websites exist, and your 
clients are using them. While you may, 
or may not, want to have a Facebook or a 
LinkedIn page, your clients do. Plus, the 
Rules of Professional Conduct in many 
states now require lawyers to understand 
the risks and benefits of technology, so 
ignorance is no longer a defense. Better 
to learn about social media now than to 
watch a great case turn into a loser.

# 2 – FIGURE OUT WHAT YOU 

ALREADY HAVE AND LEARN TO 

USE IT

Before you go out and buy new 
hardware or software, make sure 
you know what you have, and more 
importantly, what it can do and how 
its features can help you. Remember, 
your computer system is like another 
“employee.” The main reason lawyers 
and all computer users do not get the 
greatest benefits from the computer 

hardware and software they already 
own is because they really have not 
taken advantage of the various products’ 
features.

#3 – USE LARGE OR DUAL 

MONITORS

Studies show that people who use 
a larger monitor, or dual monitors, are 
more efficient because they see more 
and have to scroll less (both up and down 
and left and right). For example, if you 
use a 27-inch monitor, as I do, you can 
display two documents side-by-side, and 
be able to read them without squinting. 
The real choice is whether to buy a 27-
inch monitor (for about $200) or dual 

monitors. That is a personal choice, but 
either way, you will discover how much 
faster you are able to work.
#4 – DELAY SENDING YOUR EMAIL

Everyone has done it, sent an email to 
the wrong person, forgot to include an 
attachment or decided that it would be 
better to “take back” what you just sent. 
You can do that with Microsoft Outlook. 
Just setup a “rule” that delays sending 
emails for a specified time. Here is how. 
In the Home tab in Outlook, click on 
Rules > Manage Rules & Alerts > New 
Rule > Apply rule on messages I send 
(under Start from a blank rule) > Next 
> Next > defer delivery by a number 
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of minutes. Then fill in the number of 
minutes in the bottom box, e.g., 2 > 
Next > Finish. That is it, and the rule 
will apply to every message you send (or 
decide not to send).

#5 – UPGRADE WHAT YOU 

ALREADY HAVE/DO NOT 

UPGRADE WHAT YOU ALREADY 

HAVE

Before buying something new, 
consider the programs already in use 
in your office. Does a newer version 
of a program work better or perform 
additional functions you really need? If 
so, it is often less expensive to upgrade 
to a newer version of what you have than 
to buy a new version of a competing 
product. There are equally good reasons 
not to upgrade your current software. 
One would be that the upgrade does not 
add any or enough significant features 
to justify the cost. For example, many 
offices still use the version of Microsoft 
Word released in 2010 because, despite 
Microsoft’s advertisements, more recent 
versions do not include any additional 
features you need. 

#6 – TAKE ADVANTAGE OF THE 

INTERNET: IT IS TECHNOLOGY 

FOR FREE

There are so many ways to use the 
Internet, including free legal research. 
One of the best places to start is the case 
law option at Google Scholar (scholar.
google.com). You will be amazed how 
much research you can conduct, for free. 
Of course, there are many other free 
research options. 

#7 – MAKE SURE YOUR DATA 

ARE SAFE AND BACKED UP 

REGULARLY

Best practices are to back up your data 
daily, onsite and offsite (in the cloud). If 
you are not doing so, then you need to 

Google’s Hands Free Keeps 
Your Phone in Your Pocket 
Google recently launched a pilot program 
to test a new mobile payment system 
in a limited market in the Southern 
San Francisco Bay Area. Called “Hands 
Free,” it connects a user’s smartphone 
to a store’s point-of-sale (POS) system 
using sensors on both devices. The 
purpose of the new program is to 
eliminate the hassle of cash, credit cards 
and even your smartphone when making 
a purchase. 

A Hands Free user can walk up to a cash 
register equipped to detect the program 
and pay using a credit card tied to their 
Hands Free account. The user must 
tell the cashier that they will “pay with 
Google” and give them their initials 
in order for the cashier to process the 
transaction. That’s it.

Google is hoping that this will help 
its Android Pay, similar to Apple 
Pay, continue to grow. Google is 
already seeing more than 1 million 
registrations for Android Pay in the 
U.S. and its acceptance at 2 million 
locations. The company Square tried 
a similar application that never really 
caught on. Google is hoping that its 
name recognition will give Hands Free 
enough credibility to succeed. Beyond 
that, Google will be able to preload 
Hands Free onto all Android devices.

There will still be hurdles, even for 
Google. It must bring POS services to 
the table and convince users to adopt 
the program. Google has a number of 
application programming interfaces that 
POS services can tap into. However, 
Hands Free will need to be adopted by 
a large enough audience to incentivize 
POS services to adjust to integrate the 
program into their devices. 

The limited pilot program in San 
Francisco is meant to test user experience 
for Hands Free users and the merchants 
who have signed on. Feedback from 
the pilot will determine Google’s next 
steps in terms of expanding into other 
markets.

Export Writing to the Web 
Seamlessly With Ulysses
Writing for the web by following 
HTML coding rules can be clunky and 
difficult	 to	 review.	Ulysses	 is	a	simple,	
intuitive “markdown” application for 
Mac and iOS that compensates for the 
awkward coding required for simple 
punctuation, symbols and special text 
syntax. Markdown syntax is comprised 
entirely of punctuation characters and 
translates them to their corresponding 

HTML codes. This lowers the potential 
for broken text when the content is 
exported to HTML. If you contribute to 
a blog or website regularly this can be 
very helpful.

Other markdown writing apps may place 
the coded preview in a separate window 
or show text and HTML code side-
by-side. Ulysses shows styling inline 
with text by displaying it in a lighter 
or darker color. Users are allowed to 
set word count and character limits 
to track progress. Ulysses also offers 
a preview in a number of rich-text, 
HTML and other electronic styles, along 
with	 allowing	 users	 to	 add	 a	 CSS	 file	
to preview how the text will look on a 
website or blog. 

The party trick that sets Ulysses apart 
is its organizational capability. It sets a 
three-pane view that displays the folder; 
the current document; and an editor. 
It saves everything in one folder and 
lets	users	filter	documents	according	to	
keywords, text occurrences and creation 
and	 modification	 dates.	 Ulysses	 will	
auto-save and automatically back up 
writing along with full sync with iCloud. 
While it is only available for Mac and 
iOS, it has feature parity across iPhone, 
iPad and Mac displays. 

For more info, visit ulyssesapp.com.

Tech   BRIEFS
Does a newer version 

of a program work 
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you really need?
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start – preferably yesterday. If not, you 
run the likely risk of losing, deleting 
or changing a file you need, and not be 
able to get it back. Worse, you might 
experience a hard drive or server crash, 
and lose everything. You do not want to 
be the subject of a data-loss horror story. 

#8 – BUY ADOBE ACROBAT AND 

BEGIN TO GO PAPERLESS

As scary as it seems, the less paper 
you use, the more efficient you become, 
and you save money and time in the 
process. Why? Viewing your files on 
your computer (preferably on a 27-inch 
monitor) is faster and easier. But to 
really get the most bang for your buck, 
you need to buy Adobe Acrobat, either 
the standard or professional version, 
and stop using the free edition. Using 

Adobe, you can OCR documents (make 
them searchable for words), redact 
information and do so much more. There 
is a reason every paperless office I know 
swears by Adobe. 

#9 – BUY WHAT YOU NEED 

BECAUSE ONE SIZE DOES NOT FIT 

ALL AND, WHEN APPROPRIATE, 

WORK WITH CONSULTANTS, BUT 

DO NOT HAND OVER THE KEYS

Your neighbor may drive a minivan 
because he has four kids. If you have 
no children or they are grown and out of 
the house, you probably would not buy a 
minivan, even if your neighbor extols its 
virtues. Software is no different. 

Just because a friend uses a program 
does not mean you should buy it. While 
your friends’ recommendations are 

undoubtedly valuable, always do your 
own research and determine whether the 
products they use are also the ones you 
need. Similarly, consultants can be very 
valuable, but you should always ask 
them questions and, as you would if you 
were going to trial, do your homework. 
Make sure that the consultants are 
offering objective advice and are not 
trying to sell product X because it is 
the only one they know or because they 
receive a large commission. 

Daniel J. Siegel (dan@danieljsiegel.com), 
the principal of the Law Offices of Daniel J. 
Siegel and president of Integrated Technology 
Services, LLC, is a member of the editorial 
board of The Philadelphia Lawyer.

If you have no children, or they are grown and out of the house, you 
probably would not buy a minivan, even if your neighbor extols its virtues. 
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THE OCULUS RIFT AND HTC VIVE ARE TWO OF THE FIRST PERSONAL VIRTUAL 
REALITY SYSTEMS AVAILABLE TO THE GENERAL CONSUMER. Neither is particularly nice 
to look at, but that is not important when the device creates what the user is going to experience. 
Rift and Vive are both light and offer generous padding options for fit. They both have identical 
resolution, refresh rates and fields of view. Where they differ is in price and a few specifications 
and features that may make one more attractive to consumers than the other. For instance, Rift 
offers more exclusive content and is geared more toward gaming. On the other hand, while users 
must be sitting to use Rift, Vive is designed to track a user’s movement, creating a more immersive 
experience.

Tech  
UPDATE

FEATURES OCULUS RIFT HTC VIVE

TRACKING AREA 5X11 FT. 5X15 FT.

CONTROLLER OCULUS TOUCH, XBOX 1 STEAMVR CONTROLLER, ANY 
PC-COMPATIBLE GAME PAD

SENSORS
ACCELEROMETER, GYROSCOPE, 
MAGNETOMETER, 360 DEGREE 
POSITIONAL TRACKING

ACCELEROMETER, GYROSCOPE, 
LASER POSITION SENSOR, FRONT-
FACING CAMERA

MEMORY 
REQUIREMENTS 8GB+RAM 8GB+RAM

HARDWARE 
REQUIREMENTS TWO USB 3.0 PORTS ONE USB 2.0 PORT

PRICE $599 $799

HTC ViveOculus Rift


