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FROM THE EDITOR

#MeToo Wakes Up The Workplace

B Y  N I K I  T .  I N G R A M

E
very now and then the world changes course 
dramatically and without warning. The result is 
a new normal. It seems that we are in the midst 
of such a change in that the world has decided 

that sexual harassment and misconduct against women will 
no longer be tolerated in the workplace. Although most places 
have had human relations policies and codes of ethics in place 
for years, the reality has been 
that actual behavior is not always 
consistent with those policies.

There is a wonderful expression 
that is currently passing from urban 
speak into the main street lexicon. 
The concept is that of “being woke” 
or “wokedom.” Being woke means 
that one has a heightened awareness 
of issues about racial and social 
justice and implicit in the idea is that 
one is willing to stay educated on 
the issues so that society improves. 
As a country, we are becoming 
woke about sexual harassment in 
the workplace. The initial avalanche 
came from the entertainment world 
and empowered women by asking 
them to use social media if they 
had been harassed. The floodgates 
opened, and we then begin to hear 
from women in the sports world, 
the political arena, academia and 
corporate America. As we hear from 
each industry there are comments 
expressing shock and dismay. I am 
surprised by the surprise and am not 
sure if people are really surprised or 
if they are being disingenuous. My 
lack of surprise is premised on the fact that most women can hit 
#MeToo when they talk about what their experiences have been 
in the workplace.

Sexual harassment has traditionally been an area that women 
haven't openly discussed with each other. For women of a certain 
age, who experience or experienced sexual harassment, there 

were the unspoken questions of “Why did you put yourself in 
that position? What else could you have said? What could you 
have done differently?” What’s curious about this movement is 
that because women are realizing how universal the experience 
is, they are willing to talk more about it. Social media created a 
critical mass that freed women to say, “No more.”

In discussing this issue, I am not talking about sexual assault 
but about the comments that women 
frequently hear in the workplace 
that are, at best, uncomfortable to 
hear and, at worse, insulting. It 
is important to point out that the 
offensive acts are not the casual joke 
or a genuine compliment but the 
act of being objectified or having 
someone project his(or her) sexual 
fantasy onto you with comments 
that can't be described as anything 
but inappropriate.  These incidents 
have nothing to do with sexuality 
and everything to do with power. 
Adult sexual relationships are, 
by definition, consensual and the 
behavior that is being discussed 
is not consensual. While women 
are taught skills for the workplace, 
there is no class that teaches you 
what to do when someone in a 
power position over you makes 
such remarks. We tell women, 
whether young or old, to report this 
to someone, but rarely acknowledge 
how hard it really is to do that. No 
one wants to jeopardize her income, 
her position or be thought of as “that 
women.” However, it is exhausting 

and demoralizing to have to deal with these types of comments, 
becoming one more thing that you must negotiate that makes it 
that much harder to succeed in the world.

For purposes of our world, we should remember that more 
than 50 percent of the people who graduate from law school 
are women. Women aren't going away. If anything, the number 

4   the philadelphia lawyer   Winter 2018



of women in the profession is going to 
increase. The demographics means that 
the workplace has changed. Regardless 
of how you feel about people being held 
to account for incidents that happened 
decades ago or even five years ago, when 
the world was a very different place, the 
number of stories that come out each day 
mean that we must change our behavior. 
We all must work together to do this. I 
am not suggesting that all men behave 
badly or that all offices are filled with 

harassment. What I am suggesting is 
that we hold each other accountable. 
We must stop excusing bad behavior. 
Let's channel our inner TSA.  If you see 
something, say something. The world 
demands nothing less. It is time for us all 
to “get woke.” 

Niki T. Ingram (ntingram@mdwcg.com), 
shareholder at Marshall Dennehey Warner 
Coleman & Goggin, P.C, is editor-in-chief of 
The Philadelphia Lawyer.
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from law school are women.  
Women aren't going away.



L
inkedIn boasts more than 
500 million members in 200 
countries. Nancy Myrland, 

of Myrland Marketing Minute Blog, 
broke down LinkedIn’s “Skills & En-
dorsements” section for lawyers in the 
Attorney at Work blog. According to 

an Attorney at Work survey, LinkedIn 
is one of the top social media sites 
used by lawyers.

LinkedIn has become a goldmine 
for lawyers to network with potential 
business clients and other lawyers. 
This means, according to Myrland, that 

your profile needs to be accurate and 
reinforce what you do and how it can 
serve potential clients and colleagues. 
This is where Skills & Endorsements 
comes in.

Although optional, the Skills & 
Endorsements section showcases words 

W
hen does one group’s 
right to free speech trump 
another’s? Avvo freelance 

blogger Elizabeth Weiss addressed the 
University of Wisconsin’s potential 
answer to the above. A recent 
university policy prohibits students 
from voicing their opinions if they 
disrupt someone else’s ability to do so. 
Students who violate this new policy 
are subject to suspension, or expulsion. 
Students argue that this policy violates 
their own right to exercise free speech 
to shout down speakers “whose ideas 
they find abhorrent.” 

Weiss raises the concern that the 
policy could suppress free speech 
instead of allowing for it unfettered. 
The policy does not define “disruptive 
conduct” and may lead to subjective 
interpretations. Fear of unknown 
boundaries may hinder students’ 
willingness to invoke their freedom 
of expression. Where does the line get 
drawn?

With so many diverging viewpoints 
in this country, and most certainly 
within the University of Wisconsin 
student body, protecting First 

Amendment rights can be a challenge. 
How would university administrators 
respond to a hate group’s request to 
demonstrate on campus? As a Vassar 
student told Weiss, if speech “directly 
targets and harms” those who have 

been marginalized based on things 
such as race and sexuality, then it is 
“certainly worth denouncing.” So, if 
demonstrations remain nonviolent, 
why restrict anyone’s right to protest 
what they think is wrong?  

speech ■ linkedin ■ business optimism ■ in memoriam

BriefsBriefsBriefs
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Reflect Your Practice in LinkedIn Skills & Endorsements

Free Speech, to a Degree



that describe where your practice and experience are focused. 
The keywords are universal to all industries, so make sure 
that you adhere to jurisdictional rules and choose keywords 
that keep you within lawyer-advertising guidelines. This is 
especially important when considering keywords that can’t be 
linked to verifiable skills or certifications. 

The section highlights three keywords, or skills, as “Featured 

Skills & Endorsements.” Users must click to view more. Click 
the pencil icon in the section to reorder the keywords, and 
make sure that you’ve ordered the them optimally, as they may 
be the only three that viewers see. Also, LinkedIn will suggest 
those top three to other users for endorsement. Myrland 
suggests updating the section every few months, as some 
keywords may be more relevant as you become more skilled 
or your responsibilities change. As others search keywords 
that appear in your Skills & Endorsements, your page may be 
ranked higher by LinkedIn and other search engines. Feel free 
to use these same keywords in blogs, presentations and other 
marketing platforms, but be sure not to over use any of them.

As users endorse you, you might be considering endorsing 
them. Myrland says no one should feel obligated to reciprocate 
an endorsement. She says that endorsements should be made 
wisely and with genuine intentions. Your avatar, or profile 
photo, is visually linked to each endorsement you make, so 
only endorse ethically and accurately. 

O
ptimism among business owners and leaders remains 
high, but has shifted significantly to a more moderate 
level according to the PNC Economic Outlook, a bi-

annual telephone survey of small and medium-sized business 
owners, which began in 2003.  

The share of respondents who described their outlook for the 
U.S. economy as strongly optimistic dropped from 40 percent 
to 29 percent, balanced by those with a moderately optimistic 
outlook rising from 48 percent to 58 percent. Just 12 percent of 
business owners and leaders expressed pessimism, up slightly 
from an all-time low of 9 percent in the spring.

"Small businesses are a key source of economic activity and 
employment, and owners' perceptions can be good indicators 
of what's to come," said Gus Faucher, chief economist of The 
PNC Financial Services Group, Inc. "The overall findings from 
our survey confirm that the U.S. economic expansion, now 
more than eight years old and the third-longest in U.S. history, 
will likely continue into 2018."

Further solidifying the anticipation of continued growth, 
more than half of business owners and leaders anticipate 
increases in sales (54 percent) and profits (51 percent) during 
the next six months, an increase over fall 2016, but a slight drop 
from post-election highs reported in spring 2017.

KEY SURVEY FINDINGS INCLUDE:

Hiring Under Pressure: One in three (34 percent) say it's 
harder to hire qualified employees than it was six months 
to a year ago. Specifically, manufacturing and construction 
sectors most frequently cited hiring difficulties. "Hiring has 
become more difficult across all skill levels," said Faucher. 
"Organizations even report that they have turned down business 
because of a lack of workers."

Wage Watchers: The proportion of employers anticipating 
to increase employee compensation continues to be relatively 
high, with 37 percent expecting to do so, a slight dip from 41 

Small and Mid-Size Business Leaders Curb Their Enthusiasm 
Somewhat, But Remain Optimistic About U.S. Economy

Norman Leibovitz
Sept. 19, 2017, age 80

Arthur W. “Terry” Lefco
Oct. 5, 2017, age 71

Hon. Brenda Diane Frazier-Clemons
Oct. 16, 2017, age 78

■   I N  M E M O R I A M  ■

Please send In Memoriam notices 
to tplmag@philabar.org.

Have you considered a contribution to the Philadelphia Bar 
Foundation in memory of a de ceased colleague?
For information, call Jessica Hilburn-Holmes, 

executive director, at 215-238-6347.
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percent in the spring, but still well above 
the 28 percent from fall 2016. 

Certainly Uncertain About Policy: 
Thirty-six percent of respondents 
expect policy changes from the new 
administration and Congress to have a 
positive impact on their business over the 
next year if they were to go into effect. 
One in eight (13 percent) anticipate a 
negative impact (a small increase over 9 
percent in spring 2017), while 40 percent 
are unsure and 11 percent anticipate no 
effect.

Methodology
The PNC Economic Outlook survey was 
conducted by telephone from July 6 to August 3, 
2017, among 500 businesses within the United 
States with annual revenues of $100,000 to $250 
million. Sampling error for the national results is 
+/- 4.4 percent at the 95 percent confidence level. 
The survey was conducted by Artemis Strategy 
Group (www.ArtemisSG.com), a communications 
strategy research firm specializing in brand 
positioning and policy issues. The firm, 
headquartered in Washington D.C., provides 
communications research and consulting to a 
range of public and private sector clients. 
The material presented in this article is of a general 
nature and does not constitute the provision by 
PNC of investment, legal, tax, or accounting 
advice to any person, or a recommendation to 

buy or sell any security or adopt any investment 
strategy. Opinions expressed herein are subject 
to change without notice. The information was 
obtained from sources deemed reliable. Such 
information is not guaranteed as to its accuracy. 
You should seek the advice of an investment 
professional to tailor a financial plan to your 
particular needs. For more information, please 
contact PNC at 1-888-762-6226.
The PNC Financial Services Group, Inc. 
(“PNC”) uses the marketing names PNC 
Wealth Management® and Hawthorn, PNC 
Family Wealth® to provide investment, wealth 
management, and fiduciary services through 
its subsidiary, PNC Bank, National Association 
(“PNC Bank”), which is a Member FDIC, and 
to provide specific fiduciary and agency services 
through its subsidiary, PNC Delaware Trust 
Company or PNC Ohio Trust Company. PNC also 
uses the marketing names PNC Institutional Asset 
Management®, PNC Retirement Solutions®, 
Vested Interest®, and PNC Institutional Advisory 
Solutions® for the various discretionary and non-
discretionary institutional investment activities 
conducted through PNC Bank and through 
PNC’s subsidiary PNC Capital Advisors, LLC, 
a registered investment adviser (“PNC Capital 
Advisors”). Standalone custody, escrow, and 
directed trustee services; FDIC-insured banking 
products and services; and lending of funds are 
also provided through PNC Bank. Securities 
products, brokerage services, and managed 
account advisory services are offered by PNC 
Investments LLC, a registered broker-dealer and 
a registered investment adviser and member of 
FINRA and SIPC. Insurance products may be 
provided through PNC Insurance Services, LLC, 
a licensed insurance agency affiliate of PNC, 

or through licensed insurance agencies that are 
not affiliated with PNC; in either case a licensed 
insurance affiliate may receive compensation if 
you choose to purchase insurance through these 
programs. A decision to purchase insurance will 
not affect the cost or availability of other products 
or services from PNC or its affiliates. PNC does 
not provide legal, tax, or accounting advice 
unless, with respect to tax advice, PNC Bank has 
entered into a written tax services agreement. 
PNC does not provide services in any jurisdiction 
in which it is not authorized to conduct business. 
PNC Bank is not registered as a municipal advisor 
under the Dodd-Frank Wall Street Reform and 
Consumer Protection Act (“Act”). Investment 
management and related products and services 
provided to a “municipal entity” or “obligated 
person” regarding “proceeds of municipal 
securities” (as such terms are defined in the Act) 
will be provided by PNC Capital Advisors. 
“PNC Wealth Management,” “Hawthorn, 
PNC Family Wealth,” “Vested Interest,” “PNC 
Institutional Asset Management,” “PNC 
Retirement Solutions,” and “PNC Institutional 
Advisory Solutions” are registered service marks 
of The PNC Financial Services Group, Inc. 
Investments: Not FDIC Insured. No Bank 
Guarantee. May Lose Value.
Insurance: Not FDIC Insured. No Bank or 
Federal Government Guarantee. Not a Deposit. 
May Lose Value.
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O
ne of the first lessons law 
students learn in professional 
responsibility class is that 
attorneys may not contact 

opposing parties who are represented 
by an attorney. This rule seems 
straightforward enough in the context of 
an attorney representing a client. But it is 
less clear in two other situations: 

1.  When a lawyer is the “client” and 
hires an attorney to represent him; 
or, 

2.  When a lawyer is acting pro se and 
represents herself? 

The distinction between these 
situations is critical to analyzing a 
lawyer’s permitted and prohibited 
conduct. To assist lawyers facing 
these situations, the Pennsylvania Bar 
Association Committee on Legal Ethics 
and Professional Responsibility recently 
issued Formal Opinion 2017-200 
(“Communications with a Represented 
Party by a Lawyer Acting Pro Se or 
by a Lawyer Who is Represented by 
Counsel”) concluding that:

(1)  Pennsylvania Rule of Professional 
Conduct 4.2 prohibits an attorney 
who represents himself from 
contacting his adversary if the 
lawyer knows that the adversary is 
represented by counsel. 

(2)  Because Rule 4.2 applies only 
when a lawyer is not represented 
by counsel, a lawyer who has 
retained counsel to represent 
herself in a dispute is permitted 
to communicate directly with 
her adversary, and is not required 
to obtain permission from her 
adversary’s counsel to do so. 

Opinion 2017-200 begins its 
analysis by focusing on Pa.R.P.C. 
4.2 (“Communication with Person 
Represented by Counsel”) that states:

In representing a client, a lawyer 

shall not communicate about the 
subject of the representation with 
a person the lawyer knows to be 
represented by another lawyer in 
the matter, unless the lawyer has 
the consent of the other lawyer or is 
authorized to do so by law or a court 
order. (emphasis added).

As the introductory phrase highlights, 
Rule 4.2 applies only to attorneys 
representing a client, not to attorneys 
acting as pro se parties. Consequently, 
because a pro se lawyer represents 
himself as a client, the literal language 
of Rule 4.2 prohibits the attorney from 
communicating with an adversary 
without the prior consent of the 
adversary’s lawyer. The Committee 
explained that its analysis of the Rule is 

consistent with most cases addressing the 
Rule, and with the ethics opinions from 
other jurisdictions that have considered 
the issue.

For example, in In re Disciplinary 
Action Against Lucas, 789 N.W.2d 
73 (N.D. 2010), attorney Lucas was a 
party to and represented himself in two 
litigated cases against his condominium 
association; the association was 
represented by counsel. During the 
litigation, Lucas sent two letters to the 
condominium association’s board, one 
letter to a board member, and one letter 
to an officer. The North Dakota Supreme 
Court disciplined Lucas, explaining that 
“Most courts have held Rule 4.2 applies 
to attorneys representing themselves 
because it is consistent with the purpose 
of the rule [citing cases]. . . In addition, 

Pro Se Communica
The Mixed Roles of Representing Yourself  
Can Cause Confusion About When to Communicate

ETHICS By DANIEL J. SIEGEL



we have recognized [that the purpose 
of] Rule 4.2 ‘is to prevent lawyers from 
taking advantage of laypersons.’”  

Similarly, in Opinion 879, the New 
York State Bar Association Committee 
on Professional Ethics concluded that 
“When a lawyer is representing himself 
pro se or is being represented by his 
own counsel with respect to a matter, 
the lawyer’s direct communications with 
a counterparty are governed by the no-
contact rule, Rule 4.2.”

Courts examine the situation 
differently, however, when a lawyer is 
represented by counsel. Because Rule 
4.2 applies only when a lawyer is not 
represented by the counsel, a lawyer who 
has retained counsel to represent herself 
in a dispute may communicate directly 

with her adversary and is not required to 
obtain permission from her adversary’s 
counsel to do so. 

In considering this issue, the PBA 
Opinion noted that “Although it may be 
good policy to apply the no-contact rule 
to a represented lawyer, this application 
does not square with the Rule which 
begins by stating that it applies only 
‘while representing a client.’ If the lawyer 
is represented by another lawyer, she is 
then only a client and is not prohibited by 
Rule 4.2 from communicating with the 
adverse party.”

The Opinion also noted that, policy 
considerations aside, the “application 
of a Rule in a way that contradicts its 
plain meaning is a trap for lawyers. 
Lawyers should be able to rely on the 

plain meaning of the Rules without 
fear of disciplinary consequences.” 
Consequently, the Committee opined 
that an attorney represented by  
counsel may communicate with her 
adversaries.

Daniel J. Siegel, a member of the Board of 
The Philadelphia Lawyer, is the principal 
of the Law Offices of Daniel J. Siegel, 
which provides appellate, writing and trial 
preparation services to other attorneys, as 
well as ethical and disciplinary guidance. 
He is also the president of Integrated 
Technology Services LLC, a consulting 
firm that helps law offices improve their 
workflow using technology. He can be 
reached at dan@danieljsiegel.com.
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Because Rule 4.2 applies only when a lawyer is  
not represented by the counsel, a lawyer who has retained 
counsel to represent herself in a dispute may communicate 

directly with her adversary and is not required to obtain 
permission from her adversary’s counsel to do so. 



“After graduating from Southern High School in 1930 I rented 
an empty store located at 1809 E. Passyunk Ave. for $50 a month 
(with a dated check, as I did not have the $50).  The store had 
been rented to an infant wear shop and the wooden shelves were 
still in the store, so I rebuilt the shelves to accommodate hosiery 
boxes.  Then I bought empty boxes (odds & ends) all sizes and 
colors from a box factory for $25.  The boxes filled up all the 
shelves. Then I bought five dozen hosiery from a jobber on 
Third & Market streets.  The store looked like I had a big stock.

“On the street where I opened the store, there were several 
established hosiery shops and everyone thought I was crazy to 
open there, but I had a gimmick.  I knew the hosiery business 
and I knew how to repair hosiery, so I put a sign in my window, 
I will repair a previously owned pair of hosiery if and when they 
purchased a new pair from me.  The idea was a good one and it 
paid off well.  The customers started to come in in droves.”

Up until 1945, The Hosiery Mart sold ladies’ stockings of 
cotton, rayon and silk by the pair, and by the box of three pairs.  
The end of the World War II saw the introduction into personal 
commerce, of sheer stockings in the miracle new fabric, nylon, 
developed for the wartime production of parachutes, which 
greatly increased demand for seamed and seamless stockings 
in various shades of tan, taupe, gray, (and white for nurses).  

The nuns, of course, stayed 
uniformly loyal to black cotton 
lisle.

Business in the trade got so 
good that the department stores 
began selling ladies stockings, 
often at prices low enough to be 
loss leaders to draw customers 
in, who, once inside that palace 
of consumerism, could hardly 

escape without buying an additional “something” or several 
somethings, that caught their eye and opened their purses.

One way that department stores had a distinct advantage 
over the individual shopkeeper was their absolute return policy.  
Whatever a customer returned, in whatever condition, was 
replaced free of charge.  That was customer service hard to 
match, and even harder to beat.

And then my father had an idea.  He visited Lit Brothers, 
introduced himself to the store manager, and engaged him in 
conversation about the stocking trade.  What, my father asked, 
did the store do with all the returns?   Nothing, was the reply, 
the store did nothing with the returns.  In fact, the store had at 
one time tried to return the returns to the manufacturer in return 
for credit, but the manufacturer had no interest in reacquiring 
its own now damaged goods, deemed of no value and no use.  
Why didn’t the store have the stockings repaired for resale as 
“seconds?”

“Lit Brothers is on Market Street, not South Street.  We are not 
in the used clothing trade,” was the condescending reply.

Well then, would Lit Brothers consider selling the returned 
goods?  The manager agreed to sell my father as many pairs 
as my father would want. Whether he thought to ask my father 
what he intended to do with the goods he was offering to buy, 
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By Steve LaCheen

A FAMILY ANECDOTE

STOCKING  
STORIES:

M y father had a reputation for being “smart in business, a real 
businessman,” with “a good head on his shoulders.”  He had started his 
own business by opening up a retail ladies’ hosiery store, called The 

Hosiery Mart, in South Philadelphia.  He became self-supporting immediately and 
eventually opened a second store on Ogontz Avenue, and a third on South Penn 
Square across the street from City Hall.  He described his entry into the world of 
commerce as follows:
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or just assumed he was going to repair and re-sell them did not 
change his mind, and so my father bought 1,000 dozen pairs of 
returned stockings for $250.

Two-hundred fifty dollars was not an unsubstantial sum in the 
mid-1940s.  Why would he pay good money for such damaged 
goods?

Stockings at the time were selling for about $3 per pair, 
depending on quality and sheerness. 

My father realized that women did not generally experience 
what we called a “run” (and the Brits called a “ladder”) in both 
stockings at the same time; so, he was able to pair up the non-
damaged stocking of each pair to make a new pair of “first-
quality” hose, stripped and re-dyed in the latest shades.  From 
1,000 dozen pairs of damaged stockings that cost him $250, he 
was able to create 500 dozen pairs with a resale value of about 
$15,000.

In addition, he mended and repaired almost another 500 dozen 
pairs of stockings which could be sold as “seconds” at half-
price, producing additional receipts of about $9,000.

All in all, quite a nice return on a $250 gamble.
That was my good dad, the person who had outgrown - 

forced, he said, by my mother’s superhuman commitment to 
the truth, no matter the cost -  his younger self, who, selling 
stockings from an outdoor stand in the Italian Market to fruit 
and vegetable buyers a dozen years earlier,  would cry out, in 
English, “Stockings, ladies’ stockings - First Class, Perfect, 10¢ 
a pair, two pair for a quarter!”

Funny, the things a man will give up for love.

Steve LaCheen (slacheen@concentric.net), a partner with LaCheen, 
Wittels & Greenberg, is a member of the Editorial Board of The 
Philadelphia Lawyer.

From 1,000 dozen pairs of damaged stockings,  
that cost him $250, he was able to create 500 dozen pairs  

with a resale value of about $15,000.
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B y  L i z z y  Wi n g f i e l d

INTRODUCTION 

Recently, the School District of Philadelphia adopted a 
policy “to ensure safety, equity, and justice for all students 
regardless of gender identity or gender 
expression.”1 As part of that policy, the District 
declared that “[t]ransgender and gender 
nonconforming students have the right to 
dress in a manner consistent with their gender 
identity or gender expression” and that “[s]
chools may not adopt dress codes that restrict 
students’ clothing or appearance on the basis 
of gender.”2 However, Philadelphia’s charter 
schools have not been as progressive as the 
School District in ensuring that their dress 
code policies are considerate of transgender 
and gender nonconforming (GNC) students.3 
For example, Southwest Leadership Academy 
only permits girls to wear earrings and 
prescribes different shirts, ties, and socks for 
boy and girl students.4 

In Pennsylvania, a charter school is defined 
as “an independent public school established 
and operated under a charter from the local 
board of school directors and in which students are enrolled or 
attend.”5 Philadelphia has eighty-five such charter schools.6 
While these schools are, nominally, public institutions, they 
are not subject to all of the policies and regulations that govern 

traditional public schools.7 Thus, the 
District’s policy does not compel 
charter schools to adopt dress codes 

that are inclusive 
of transgender and 
GNC students.8 
This paper will first 
provide background 
information: describing 
Philadelphia’s charter 
schools’ dress codes, and 
explaining why those dress 
codes are problematic as 
applied to transgender and 
GNC students.9 Then, this paper will analyze 
potential legal remedies for transgender and 
GNC students facing an unfriendly dress code 
policy.10 Finally, this paper will conclude 
that the Equal Protection Clause presents the 
strongest claim under which a transgender or 
GNC student could challenge their school’s 
dress code.11

Lizzy Wingfield (lwingfield@elc-pa.org) is a Temple University 
Beasley School of Law recent graduate. For the complete essay, go to 
www.philadelphiabar.org/WebObjects/PBAReadOnly.woa/Contents/
WebServerResources/CMSResources/ginsburgessay17.pdf.

1 See Phila., Pa., School District Policy No. 252 (June 16, 2016).
2 Id. “Transgender” is “[a]n umbrella term for people whose gender 
identity and/or gender expression differs from what is typically 
associated with the sex they were assigned at birth.” GLAAD, 
GLAAD MEDIA REFERENCE GUIDE – TRANSGENDER, 
http://www.glaad.org/reference/transgender (last visited Mar. 12, 
2017). Throughout this paper, “gender non-conforming” or “GNC” 
will be used to refer both to students that do not identify as a boy 
or girl and those students that identify as either a boy or girl but 
use clothing that is nontraditional for their gender to express their 
identity. “Gender [n]on-[c]onforming” is [a] “term used to describe 
some people whose gender expression is different from conventional 
expectations of masculinity and femininity. Please note that not 
all gender non-conforming people identify as transgender; nor are 
all transgender people gender non-conforming. Many people have 
gender expressions that are not entirely conventional – that fact alone 
does not make them transgender. Many transgender men and women 
have gender expressions that are conventionally masculine or 
feminine. Simply being transgender does not make someone gender 
non-conforming.” Id. 

3 See infra Section II.A.1. for a more in-depth discussion of 
Philadelphia’s charter schools’ dress codes.
4 SOUTHWEST LEADERSHIP ACADEMY CHARTER SCHOOL, 
PARENT & STUDENT HANDBOOK 33–39 (2014–2015).
5 24 Pa. Stat. Ann. § 17-1703-A (West).
6 THE SCHOOL DISTRICT OF PHILADELPHIA, CHARTER 
SCHOOL PROFILES, http://webgui.phila.k12.pa.us/offices/c/
charter_schools/profiles (last visited Apr. 13, 2017).
7 See Preston C. Green, III, et al., The Legal Status of Charter Schools 
in State Statutory Law, 10 U. Mass. L. Rev. 240, 243 (2015) (“[C]
harter schools are ‘exempt from all other state and local laws, rules, 
regulations or policies governing public or private schools, boards 
of education, school districts and political subdivisions, including 
those relating to school personnel and students, except as specifically 
provided in the school's charter . . . .’”) (quoting N.Y. EDUC. LAW § 
2853(1)(c) (McKinney 2014)) (discussing charter schools generally).
 8 Cf. infra Section II.A.1. (describing Philadelphia’s charter schools’ 
dress codes).
9 See infra Section II.A.
10 See infra Section II.B.
11 See infra Part III.

How Transgender and Gender-Nonconforming Students May 

Challenge Philadelphia Charter Schools’ Gendered Dress Codes



SABOTAGE  
THE  MA CHINES

BY MICHAEL J .  CARROLL
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To be a real Luddite these days I might have to do something 
physical, some sabotage to prevent people from using social 
media. It was easier to figure out what to do in the early 19th 
century. You just took off your wooden shoe and jammed it 
into the weaving machine that was 
replacing you and put yourself out 
of work. “Sabot” is apparently the 
French word for wooden shoe(or 
clog), which is more than slightly 
like “sabotage.” Maybe I could sneak 
around and pour soda onto and into 
computers. I imagine it would be 
difficult to connect with social media, 
to blast your message around the 
world if sweet syrup caused your 
machine to spark, smoke or freeze up.

What is my problem with social 
media?

I concede that it has benefits.  I 
have gotten in touch with people 
I lost contact with for decades. Of 
course, sometimes I was reminded of 
why I had no contact, by a refresher 
on what the long-lost person was like 
and realized that I would be happy to 
live a few more decades without him. 

Other times it was wonderful to get 
back in touch with a person I liked, 
whose company I enjoyed and then 
missed because we took separate 
paths in life. Circumstances and 
responsibilities conspired to keep 
us apart. Social media sometimes 
delivers and my life is richer as a result.

But there are downsides. I will put aside for some later 
discussion the erosion of privacy, maybe even the the death 
of it. I will not address for now the deception and lies that 
social media enables people to circulate, often in cowardly 
anonymity. I want to focus on the bile, the anger, the hate, that 

it is so good at fostering. 
Too often, social media is anything but social. It is not 

merely a conveyer of anger and hate, it is an incubator and an 
amplifier. People sitting in a room talking might not stoke the 

anger I see in some postings in which 
people simmer and then explode. 
There is no check, no one to put a 
“calm down” hand on the shoulder. 
No one to say, “Think for a minute,” 
and ask, “You don't really mean that 
now, do you?”

Social media allows, maybe even 
encourages too many people to 
sharpen a comment to a fine angry, 
sarcastic and hurtful point, and then 
launch it immediately into the wide 
world where it can grow angrier, 
more sarcastic and more hurtful as it 
boomerangs around the Internet.

Someone reads it and hones a 
response. Whether the responder 
agrees or disagrees with the original 
comment, the goal of the second 
sender is often to eclipse the first 
by adding more venom, more biting 
phrases, sentences and pejorative 
labels. 

There may have been crank critics 
like me going after Johann Gutenberg 
back in the 15th century.  Gutenberg 
invented movable type for the 
printing press, making it possible to 
print many copies of a text instead of 

having your local monk do it one copy at a time by hand. He 
rocked the world. Thousands of people could argue and debate 
politics and religion instead of just a few. Those discussions 
could get nasty, so nasty that your local prince might organize 
his army and march into another prince's territory to take the 
debate to a new level.

I concede that it 
has benefits.  I have 
gotten in touch with 
people I lost contact 
with for decades. Of 
course, sometimes I 
was reminded of why 
I had no contact, by a 
refresher on what the 
long-lost person was 
like and realized that I 
would be happy to live 
a few more decades 

without him. 

M aybe I am one more wooden shoe guy, a present-day Luddite railing against progress by spouting 
off about social media. I may not understand it completely, maybe not even reasonably well, but I 
understand its impact and effects.
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Still, in the time of the printing press the discussions took 
time, time to print and circulate the latest argument and 
response. Time permitting the probing that we might think 
of as fact checking. We no longer have time. We may have 
run out of time. With the click of a computer mouse, anyone 
can broadcast half-baked hateful screeds around the world in 
seconds. 

Forgive me if I take off my shoe. It may not be wooden, but 
it may be big enough to do some damage to the machine.

Michael J. Carroll is a public interest lawyer and a member of
the Editorial Board of The Philadelphia Lawyer.

We no longer have time. We may have run out of time. With the 
click of a computer mouse, anyone can broadcast half-baked 

hateful screeds around the world in seconds. 





Currently, a trial attorney at Fineman  
Krekstein & Harris, PC, Mary represents 
clients in federal and state court litigation.  An 
honors graduate of Mount Holyoke College 
and Georgetown University Law Center, she 
began her career at Montgomery McCracken 
Walker & Rhoads LLP in Philadelphia, where 
she practiced law for 31 years, including 22 
years as an equity partner representing global 
corporations and closely held companies in class 
actions and individual cases. While honing her 
leadership skills through Association activities, 
Mary developed close relationships with lawyers 
outside her firms and practice area.  Now, she 
wants to help Philadelphia lawyers benefit from 
all the Association offers.

Mary has been a poster child for “having it 
all” as an attorney, wife and mother.  She and 
her husband, Earl Ekas, live in Newtown Square 
where they have raised their son, Eric, 21, 
and daughter, Katie, 17. While not exactly the 
“Mary, Mary, Quite Contrary” of the nursery 
rhyme, Mary is known among her friends 
and colleagues as a hard-working, highly 
independent critical thinker, who doesn’t take 
“no” for an answer.  Once she makes up her mind 
and sets a goal, she goes after it tenaciously and 
accomplishes what she’s after.  

Next year, she’ll be turning her attention—and 
her considerable talents—to advocating, leading, 
and leaning in on behalf of the Philadelphia Bar 
Association and all its members. 

PHOTOGRAPHED BY John J. Carlano

A s Mary F. Platt takes the helm as the 91st Chancellor of the Philadelphia 
Bar Association in January 2018, she brings to the job 20 years of 
experience in the leadership of the Association, a record of success as a 
litigator and mediator, and contributions to numerous organizations in our 

legal community.  Mary is poised to catapult her considerable energies, expertise and 
experience to benefit all the Association’s members when she becomes Chancellor. 

LEANING IN
FOR ALL PHILADELPHIA LAWYERS

 
MARY F. PLATT

91ST CHANCELLOR OF  
THE PHILADELPHIA BAR ASSOCIATION

 
INTERVIEW BY DEBORAH WEINSTEIN
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DEBORAH WEINSTEIN: Why has it been important to 
you to be involved as a leader in the Association over 
the past 20 years? 

MARY F. PLATT: I have benefitted tremendously from my 
participation in the Association, and believe that participation 
in the Association can have a very positive impact on an 
attorney’s career and how much they enjoy the practice of 
law.  For me, at every stage—from associate to partner and 
beyond—participation in the Association has enabled me to 
improve my skills, raise my profile, develop relationships 
with other attorneys, judges, referral sources and potential 
clients, and keep up with changes in the law and our ethics 
rules. As a younger attorney, the Association also helped me 

develop my leadership skills. Plus, membership has made my 
job as an attorney more satisfying by enabling me to do pro 
bono work, and participate in an organization that contributes 
greatly to the Philadelphia community, works to improve our 
laws, our system of justice, and our profession and takes a 
stand on issues that I care about as an attorney.   

What made you decide you wanted to be Chancellor 
of the Philadelphia Bar Association? 
It became apparent to me over time that the Chancellor 
plays a major role in deciding what the Association does 
for its members, our system of justice and the Philadelphia 
community. I thought my experience as an Association  leader 
and an attorney who has practiced in different-sized law firms 

20   the philadelphia lawyer   Winter 2018



would help me make decisions for the Association that would 
serve the interests of our members, our legal community and 
the larger Philadelphia community. 

Some people question the relevance of bar 
associations.   What roles does the Philadelphia Bar 
Association play in the practice of law today?
Attorneys today need to engage in activities outside their firms 
to reach their full potential and build satisfying practices. 
They need to connect and develop relationships with other 
lawyers and judges, raise their profiles in the legal community, 
increase their knowledge of the law, and develop leadership 
skills and relationships that help them advance in their careers.  
The Association can make all of this happen for its members. 
For example, it provides members with opportunities to lead 
Sections, the Young Lawyers Division and Committees, to 
work with others in organizing programs for these groups, to 
showcase their talents by presenting at CLE programs, and to 
learn about new areas of the law and improve their practices 
by attending CLEs for credit or no credit.  The Association 
also is the means by which attorneys in Philadelphia can work 
together on projects that improve our system of justice and 
ensure equal access to justice. 

The Association is a nonpartisan organization that plays a 
major role in protecting our core values as attorneys—namely, 
the rule of law, separation of powers, First Amendment and 
civil rights, appropriate law enforcement, access to justice and 
independence of the judiciary. The Association can make a 
big difference in our city when we take a position on these 
issues, on the state level when we work in concert with the 
Pennsylvania Bar Association and other local bar associations, 
and on the federal level when we work together with the ABA.

What do you hope to achieve as Chancellor in 2018? 
I want to focus the Bar Association on serving member 
needs and planning for the future. I would like to see every 
Philadelphia attorney gain as much from the Association as I 
have, and develop a plan that keeps the Association focused 
on our core values and goals over time.  

The Association is the voice of Philadelphia’s legal 
community and I intend to speak out on issues that impact 
the legal profession and our system of justice. I also want 
to help our members become more active and engaged in 
the Association’s Committees, Sections, YLD and CLE 
programs; provide leadership and other opportunities for our 
members to advance in their careers; and make it easy for our 
members to meet the ever-growing need for pro bono legal 
services and work together to ensure equal access to justice. 

I want to increase member benefits and attract new members 
to the Association, along with helping lawyers manage their 
practices, understand and utilize technology to support their 
practices, and promote wellness in their own lives and their 
colleagues’ lives. We also need to connect members with the 
business community and other referral sources and make our 
profession a more inclusive one.  
 
The practice of law is changing. How do you plan to 
respond to these changes? 
We are seeing dramatic changes in the practice of law that 
will accelerate in the years to come. These changes include 
the proliferation of multidisciplinary practices, law firms 
adding non-legal affiliates, and the increasing use of artificial 
intelligence systems in the practice of law and our judicial 
system. I want to revive the Law Practice Management 
Committee and add “Technology” to its name so that we can 
help lawyers and judges understand and address technological 
changes that are starting to transform the practice of law, in 
addition to helping lawyers manage their practices and their 
offices. I also want to work with our Professional Liability and 
Professional Guidance Committees to ensure that our Rules 
of Professional Conduct address these changes in a way that 
protects clients.   

What, if any, plans do you have to serve the needs 
of citizens of Philadelphia?
Philadelphia is the poorest large city in the country, and as 
lawyers, we must ensure that our legal system works for all 
citizens of Philadelphia. The Association must continue to 
help its members provide pro bono services to low-income 
residents of Philadelphia and continue to work with the court 
system to ensure that everyone has equal access to justice. The 
Association also must provide members with opportunities to 
address the impact of poverty on the citizens of Philadelphia 
because our members work in the city and many of them live 
in the city.  

 
What would you like to tell us about your 
background?      
I spent most of my years growing up in Cherry Hill, N.J., and 
a few years growing up outside Pittsburgh.  My three brothers 
and I are the first generation in my family to attend college.  
My father who enlisted in the Navy after the attack on Pearl 
Harbor, fought in World War II, married my mother after the 
War ended, and never attended college. My mother graduated 
college after my brothers and I went to college, and then 
worked as a social worker until she was 76 years old.
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The Association is a nonpartisan organization that plays a 
major role in protecting our core values as attorneys—namely, 

the rule of law, separation of powers, First Amendment and 
civil rights, appropriate law enforcement, access to justice and 

independence of the judiciary. 



What made you decide to become an attorney? 
Were there people who inspired or encouraged you 
to become a lawyer?  
My father, who was a sales manager for RCA, admired and 
had great respect for lawyers.  He encouraged my two brothers 
and me to become lawyers. Both my parents always told me 
I could do anything I set my mind to doing, and attending a 
women’s college convinced me that they were correct, gave 
me confidence, and motivated me to pursue a legal career.  I 
wanted to become a lawyer because having grown up during 
the civil rights era, I saw the law as a means for improving 
our society.  

Who have your mentors been? Who has helped you 
get where you are now?
As an associate, I worked with many of the senior litigation 
partners at Montgomery McCracken who mentored me and 
helped me become the first woman partner whose practice 
focused on general litigation. As an associate and a partner 
at Montgomery McCracken, I was fortunate to be surrounded 
by women lawyers who supported each other and mentored 
younger lawyers. We were one of the first Philadelphia law 
firms to form a “women’s lawyer group” that met regularly to 
discuss firm policies that impacted women lawyers, counsel 
women associates on how to advance into the partnership, and 
plan events to help women lawyers develop business. 

I wanted to become a lawyer because having grown up  
during the civil rights era, I saw the law as  

a means for improving our society.  
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Women colleagues in the Association also helped me 
become an Association leader. In 1997, you opened the 
door to Association leadership for me by recommending to 
the Chancellor that I co-chair the Women in the Profession 
Committee with you. A few years later, past Chancellor Doreen 
Davis, who was practicing at Montgomery McCracken, 
encouraged me to run for the Board of Governors and 
appointed me chair of the Federal Courts Committee. Doreen 
and other former women Chancellors Debbie Willig, Audrey 
Talley, Jane Dalton and Kathleen Wilkinson, as well as Leslie 
Miller, the first woman President of the Pennsylvania Bar 
Association and my friend from college, always encouraged 
me to participate in the Association and run for an office.  

You’ve long been a strong advocate for advancing 
the careers of female attorneys. Is there more that 
the Association and Philadelphia lawyers can do to 
lean in?
Yes. The Association has long been on the forefront of 
working to help women lawyers advance in the profession. 
While the number of women in the profession has steadily 
increased over the years since we co-chaired the Women in 
the Profession Committee, gender bias continues to exist and 
gender parity appears elusive in many sectors of the profession. 
The Association needs to continue to lead the charge and do 
everything we can to lean in to promote equality and remove 
the glass ceilings so that women attorneys can advance in the 
profession.  

You also have been a champion for diversity in the 
profession.  What do you plan to do with respect to 
diversity in our profession?
Our profession has become more diverse over the course 
of my career, but unequal pay and implicit biases continue 

to create obstacles to the development and advancement of 
diverse lawyers.  The Association needs to encourage lawyers 
to promote equality and overcome these biases so that all 
lawyers are given equal opportunities to develop their skills and 
succeed in their careers. The Association plays an important 
role in changing the culture of our profession by bringing new 
people into the active ranks of the Association, making certain 
that the membership reflects our entire Philadelphia legal 
community, enabling our members to develop relationships 
with one another, and supporting the wonderful work that the 
affinity bar associations do for their members.  In addition to 
encouraging diverse members to get involved in all aspects 
of the Association, I will promote and support an inclusive 
culture where everyone feels respected and valued.  

What advice do you have for younger attorneys, 
particularly those wanting to ‘have it all’ like you?  
My advice to young attorneys is to join the Association so that 
they can develop leadership skills and valuable relationships 
with peers and senior lawyers, and participate in programs 
that will raise their profile in the legal community. They also 
should find a practice and workplace that allows them to enjoy 
their work and their family.  Women attorneys sometimes ask 
me, “When should I have a baby”?  I tell them, “Go ahead 
and have one now!  There is no best time to have a baby and 
practice law, and having a baby is too important to postpone 
for your job.” Attorneys must work hard, but it is important 
for them not to neglect their personal and family lives.  

Deborah Weinstein (dweinstein@weinsteinfirm.com), president 
of The Weinstein Firm, is a member of the Editorial Board of The 
Philadelphia Lawyer.



By Laura Powers
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Celebra t ing  the  L i f e  o f  Gerard Grandzol 



On Sept. 7, 2017, Gerry Grandzol, a local legal professional,  
lost his life protecting his 2-year-old daughter during a 
carjacking on the Philadelphia street where he lived. Since 
then, family, friends and colleagues in the legal community 
have comforted themselves through shared photos and stories. 
His good character, kind nature and sense of humor made him 
a uniquely memorable person.
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One thing that is absolutely true, that everyone 
would agree on, no matter how you knew 
Gerry Grandzol – as a friend, a brother, a 

neighbor, a colleague – is that Gerry is memorable. 
He is described as a “human supernova” by one friend. His 

hobbies included woodworking, guitar, photography, hiking, 
camping, gardening, grilling and cooking and he was good at 
all of them. He biked to his job at Special Counsel every day, 
no matter what the weather, and could fix a flat on the way 
with no trouble. He was a lifelong devoted ice hockey player.
His neighbors will tell you that he was always outside. If 

he saw kids riding down his street, even strangers, he would 
call them over to clean their bikes and their chains. He would 
teach them about bicycle maintenance for as long as they 
would listen.
Gerry and his wife, Kristin, have a sheepdog named Oscar. 

Gerry walked him everywhere around their Spring Garden 
neighborhood, north of Center City. On his walks, Gerry 
made an effort to introduce himself to new business owners 
in the area. He supported and patronized Philadelphia’s small 
businesses and would encourage his friends and coworkers to 
do the same.
But although his hobbies and interests were numerous and 

admirable, there was more to Gerry.
For seven years, Gerry was a board member of the Francisville 

Neighborhood Development Corporation, an organization 
that is invested in improving the quality of life in the North 
Philadelphia community of Francisville. Mac Curtain lived 
with Gerry, first in Manayunk and later in Francisville when 
they moved there together. The boys had met in third grade 
and played hockey together throughout their lives. “Gerry 
took to the neighborhood immediately. Within months 
everyone knew who he was. He got really involved really fast 
in neighborhood association meetings. He encouraged me and 
other friends to come to the meetings and vote, to have a voice 
in the community,” Mac told me.

Eventually Gerry moved to Spring Garden. Another friend, 
Patrick Casey, moved there as well, settling down on the same 
block as Gerry and Kristin. Patrick had known Gerry since 
they were 5 years old and growing up in Doylestown. They 
maintained a friendship through high school and college, 
then Patrick headed to Georgetown Law. He returned to 
Philadelphia, clerked for Judge James Gardner Colins and 
worked at Buchanan Ingersoll & Rooney PC for ten years. 
He has been with Connor, Weber & Oberlies since 2016 
practicing insurance defense and civil litigation. 
“He liked the developing nature of our neighborhood,” 

said Patrick. “Gerry would attend every meeting and made 
sure to meet every family on the street. If you felt proud for 
introducing yourself to a new neighbor as they moved in, you 
would find that Gerry had met them weeks earlier.” 
Patrick described to me the vacant lots and abandoned 

properties in and around the neighborhood that Gerry would 
note and document. He couldn’t stand to see the neglect and 
degradation that these spaces conveyed to the community. 
He would track down and reach out to property owners to 
determine their intentions or to alert them to trash on their 
land or vandalism in their vacant buildings.
Another neighbor, Julia Griffith, told me, “Gerry knew 

everything happening in the neighborhood. He knew about all 
the abandoned lots. He attended every Spring Garden Civic 
Association meeting. He was active in the community garden 
and encouraged others to get involved. He would remind us 
to vote and when we told him we didn’t know the candidates, 
he would tell us in detail about each of them. He took pride in 
this neighborhood. He loved every single bit of Philadelphia.” 
In 2002, Julia and her husband, Brad, moved to Philadelphia. 
Brad joined a hockey league and met Gerry. Subsequently, 
they all became neighbors. 
As a public relations professional working in Philadelphia, 

Jeff Jubelirer has a first-hand knowledge and expertise in 
public policy advocacy and civic issues management. In 
2010, Jeff opened his own public relations consultancy on 
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Gerry, seated center, with his siblings (Teresa is not pictured).  
From left to right Gerry: Cathleen, Maureen, Rich and Christine. 
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the same floor as Special Counsel at 16th and Market streets. 
When I recently spoke with Jeff, he told me that “Gerry had 
a nose for being interested in community events, community 
affairs and politics. He attracted people to him which is a very 
appetizing recipe for political leadership. Gerry was magnetic. 
You wanted to be around him. He was enthusiastic about life.” 
Both men worked in the legal industry and shared stories in 
the hallway and a few commiserations. “With Gerry’s knack 
for politics, it wouldn’t have surprised me at all if he had gone 
on to do more civic work outside of his profession.”
I regret that I am not able to share the voices of all of the 

many people that Gerry met through his community activism. 
His outreach was vast, heartfelt and passionate.
But hobbies, lasting friendships and neighborhood work 

aside, what made Gerry most memorable to those who knew 
and loved him was that he was uniquely … Gerry. His attitude. 
His disposition. His humor. The fact that he always had a 
smile. The way he laughed. He remembered details about 
people and kept track of them. He always worked to connect 
people in his life and he strived to keep them connected to 
each other through the years.
Gerry had a large group of friends and some of them have all 

been buddies since they were little kids. “Gerry was the driving 
force behind it,” said Mac. “He knew what it took to keep the 
friendships going. He remembered everyone’s birthday and 
would get everyone together to celebrate whether it was a big 
blowout party or just grabbing a beer.” He was the connection 
that kept the group in touch. “Gerry taught me the value of 
real friendship.”
To know a close friend and keep in touch with them for more 

than 30 years – to remain so close that you are in each other's 
weddings – would be unique for any one of us. But this wasn’t 
unique for Gerry. He had many well-established long-lasting 
friendships.
“Gerry had a relentless amount of energy,” Patrick told me. 

“He was blunt. He was straightforward. But he had a great 
capacity to keep track of people and get them together.” This 

may be why he was so good at the recruitment and placement 
of attorneys in his role at Special Counsel. 
By the time Lisa Goldstein joined Special Counsel as 

executive director in 2009, Gerry had worked his way to 
the position of senior placement director, having started as 
a temporary paralegal in 2003. In 2017, he accepted Lisa’s 
executive director position when she was promoted to Parker 
+ Lynch, the legal search division of Special Counsel. There 
were four people on the team when she and Gerry started 
working together and she could see that Gerry had valuable 
talent and a knack for recruiting. Throughout his career at 
Special Counsel, he was consistently recognized and awarded 
as a top performer.
“Gerry’s heart was good and he had a great perspective on 

life,” Lisa said. She supported Gerry as he became more and 
more confident in his work at Special Counsel. “He excelled 
at his job because he was really fantastic at relationships.”
Gerry insisted on maintaining his cubicle to stay close to his 

team rather than moving into an office. Today, his jackets, 
extra shoes and personal knickknacks remain as he left them 
in his cube. His whole team decided to keep his memory in 
plain sight so they can think about him every day. Nothing has 
been moved or put away.
As I talked with his childhood friends, his family, his 

colleagues… I came to a realization about telling someone 
else’s story. Although I know his sisters from sharing a 
common group of friends, I had never met Gerry. This distance 
allowed me just a bit of perspective that otherwise I might 
not have had. My realization was that I didn’t need to search 
for big dramatic stories that would convey all the meaning 
of Gerry's life for us in one scene. Our lives are intertwined 
because of a hundred, a thousand, a million small interactions. 
In searching for events that described the heroic, kind, funny, 
smart ass, genuine, sporty handyman that Gerry was, I was 
finding the small packages of kindness and caring that embed 
themselves inside of us and create our memories of a friend. 
It was these interactions that everyone was telling me about; 

“He knew what it took to keep the friendships going.  
He remembered everyone’s birthday and would get everyone 

together to celebrate whether it was a big blowout party  
or just grabbing a beer.”

Gerry's hockey friends honoring his number, 24.
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“It was rare to look at Gerry and not see him smiling.  
He was happy. He loved his life.” Maureen Newberry, sister.  Gerry with his daughter, Violet (left), and a neighborhood friend.  
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I just had to listen. When I did, I heard how Gerry found his 
true calling as a husband and father. How Gerry was the one to 
bring water balloons and toys for the kids when the neighbors 
would grill out in the park on Sundays. How Gerry attended 
a golf and tennis benefit having never played tennis before, 
and just played terribly, but had a great time doing it. And 
in doing so, made it more memorable for everyone around 
him. And more hilarious. How Gerry was “absolutely, no 
question” the one individual that you would call in a middle-
of-the-night emergency because he was your most reliable and 
capable friend. How Gerry was so goofy, so quirky, and so 
consistently the life of the party. 
Although these stories were all very personal to the 

storyteller; every one of the stories involved some version of 
“Gerry was always smiling,” or “Gerry had a great laugh.” 
Isn’t this how we would all choose to be remembered? What 
else is the human experience if it is not the experience of 
impacting the life of someone else so much that they always 

remember you smiling and laughing? I can’t think of a better 
honor to designate an extraordinary life. 
To paraphrase Thoreau, it is the obligation of the living to 

fulfill the promise of the life of a friend who has been lost. We 
can fulfill the promise of Gerry’s life through the manner in 
which we interact with others and with our communities. By 
remembering the impact that Gerry made, every day in many 
ways, we can better understand our obligation and his gift. 
Gerard Grandzol’s life was celebrated on Sept. 13, 2017, in 

a service at the Cathedral Basilica of Saints Peter and Paul on 
Logan Square – a church that can comfortably accommodate 
more than 2,000 worshippers. “I knew that the Basilica would 
be packed,” Mac told me as we ended our conversation. “It 
was standing room only. That was evidence of how he touched 
people. That was Gerry. That was all real and genuine.”   

Laura Powers (lpowers@philabarfoundation.org) is director of 
marketing and development at the Philadelphia Bar Foundation.

What else is the human experience if it is not the  
experience of impacting the life of someone else so much that  

they always remember you smiling and laughing?

“The love and generosity from our friends, family, and the community has 
been truly beautiful. It helps me realize there is more good in this world than 
evil.” Kristin Grandzol, wife, quoted from a Sept. 2017 Facebook post.    
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THE 
‘SECRET’ 
TO LAW SCHOOL 

SUCCESS 

By M. Kel ly  Ti l ler y

The request brought back a flood 
of memories, both pleasant and 
less so, my favorite of which was 
stepping out into the 1979 summer 
sunshine after the bar exam and 
rejoicing at the fact that never again 
in my life would someone hand me 
a little blue book and require that I 

answer their questions therein in a 
limited period.  Free at last!

Unfortunately, my brother Scott 
did not ask my advice about whether 
his son should attend law school.  
That is a whole other story.  I will 
note, however, what I always tell 
young bar aspirants who so inquire, 
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M y nephew, Madison Jared Tillery, graduated 
from L.S.U. and just matriculated at Loyola Law 
School in New Orleans.  As the only member of 

my family who did not attend L.S.U., I am viewed as “The 
Yankee.”  Among other quaint monikers.  Despite the plethora 
of Louisiana lawyers in the family, brother Scott called upon me 
to give advice to his son about how to succeed in law school.





“There are far too many lawyers in this country, but still not 
enough good ones.”

The first fully ABA-accredited law school to close, Whitter 
Law School, did so this year.  Indiana Tech Law School 
had only provisional accreditation, but it, too, just closed.  
Others have had to merge or close campuses.  Law school 
applications are down 2 percent, but U.S. law schools still 
deliver about 37,000 freshly minted bar applicants each year, 
and competition for good, well-paying legal jobs is fierce.  

As we all know, unless you 
join Daddy’s firm (brother Scott 
did and nephew Matt might in 
three years), law school grades 
are the single most important 
determining factor in the initial 
job search.  With so much at stake 
and with more than 1.3 million 
members of the bar who went 
through the ordeal, one would 
think there would be one work 
which clearly and succinctly 
divulged the secrets of success 
in law school.  “Law School for 
Dummies,” perhaps?  It turns out 
that one does exist.  But it is more 
a “how to practice law without 
a license” primer, not what we 
seek.  

To advise Matt properly, 
instead of relying on fading 
memories alone, I went in search 
of this “Holy Grail.”  Google 
and Amazon provided a plethora 
of books, articles and blogs purporting to deliver the goods.  
Dean Gregory N. Mandel of Temple Law, Dean John Cannon 
of Drexel Law, and Director of Academic Support, Jessica 
Pollock Simon and Reference Librarian Robert Hegadorn 
of Penn Law kindly provided some excellent suggestions.  I 
could leisurely review many sources as I knew I would not, 
thankfully, need to run that three-year gauntlet again.  

Unsurprisingly, many works do not provide what they 
promise, but rather ramble on in mind-numbing blather of the 
goals of “thinking like a lawyer” and writing uninteresting, 
pedantic prose.

There is much written, mostly by law school academics and 
law review nerds, about how there are no such secrets and one 
must read and brief all assigned cases, read all the footnotes, 

and scour all the law review articles to become a baron of the 
bar.  Perhaps they knew the secrets, succeeded because they 
did and thus, now, jealously guard them to make everyone else 
suffer and to maintain their own elite status.  Just a theory.

ATTENDING CLASS

There is debate about whether law school really needs to 
be three years or even two.  One of this nation’s greatest trial 
lawyers, Patrick Henry, studied law, on his own, for only six 

weeks before being admitted to 
the bar.  Well, that was 1760.  

Some law schools and some 
professors count attendance and 
class participation as part of the 
course grade.  Most do not.  To 
this day, it galls me that one of 
my Penn Law classmates, who 
coincidentally, is now a good 
friend and one of my partners, 
attended only the first and last 
class of our evidence course, yet 
he received the highest grade.  Yes, 
of course, he is brilliant and today 
is viewed by the bar, rightfully so, 
as a “lawyer’s lawyer,” but the 
point should be well-taken.  As a 
good trial lawyer does in thinking 
about his/her closing from the 
moment engaged, my colleague 
focused not on clever Socratic 
exchanges with our famous 
professor, but on preparing to ace 
the exam.  Truth be told, I, too, 

eventually made “As” and attended few classes in my third 
year, instead working full-time at a local firm.  Had I received 
those third-year grades in first year, I might have joined my 
colleague on Law Review and forever have been known as a 
“blue book nerd”  

If only someone had told me the secret.  Oddly, I had 
lawyers aplenty in my family – my father, uncle, aunt, great-
uncle and brother.  Why did not they impart the wisdom of 
their experience to me?  Probably the same unstated and 
inexplicable reason I have not to any other.  Until now.

Professor Michael C. Dorf of Cornell Law School said 
it succinctly, “…all or most of your grade will be based on 
your performance on a final examination.  [But.]  We do not 
prepare you to take exams.”  And this is our introduction to 
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To this day, it galls me 
that one of my Penn 
Law classmates, who 

coincidentally, is now a 
good friend and one of 
my partners, attended 
only the first and last 
class of our evidence 

course, yet he received 
the highest grade. 
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a system of reason, evidence, fairness 
and justice?

Law school professors may cringe at 
the following and deny its truth.  But 
they created and perpetuate this system.  
Magicians are never pleased when 
someone reveals the truth behind their 
illusions.

LEGAL WRITING

Not only do law schools not teach 
how to write an excellent exam answer, 
they teach how to write in a different 
way.  Legal writing courses focus on 
how to write memoranda on issues 
presented for a more senior lawyer and 

briefs for courts.  While the former can 
bear some resemblance to a good exam 
answer, they are not the same and the 
latter is anything but.  

So, why the big secret?  Sure, you may 
say it is no secret and everyone knows 
it.  I have seen no studies or surveys, 
but my own experience, coupled with 
many years of accumulated anecdotal 
evidence, makes me believe otherwise.  
And if it is no secret, why don’t law 
schools teach at least a mini-course 
on how to take an exam?  Perhaps 
entrepreneurial third-years with time 
on their hands should offer tutorials.  Or 
create an app.  At least one commercial 

enterprise has been teaching how since 
1987, sadly, 11 years too late for me.  

FIRST IMPRESSIONS REALLY  

ARE EVERYTHING

The LSAT may have been the most 
important exam you ever took up to 
that point.  In large part, it determined 
what law school you would attend, 
which, in large part, determined your 
career opportunities.  But your first-
year (or “1L”) exams are even more 
important.  They determine law review 
membership and class rank, which 
are often either all-access passes or 
blackballs in the second-year interview 



season for summer associate positions,  which is likely to 
determine where you begin your practice after graduation and 
the bar exam.

IT’S THE EXAM, STUPID –  

DOS AND DON’TS

My review of law school success “secrets” from many 
sources can be distilled into a few “dos” and “don’ts.”

Don’t buy casebooks.  Don’t read the cases.  Don’t join a 
study group.  Don’t attend class.  Don’t make outlines.  Don’t 
participate in class.  Don’t learn as you did in college.  Don’t 
be concerned with policy.

Do type fast.  Do buy hornbooks.  Do buy most recent bar 
review books.  Do secure prior exams and sample answers.  
Do take practice exams.  Do focus on black letter law.  Do 
“issue spot.”

DON’T BE A FOOL

Otto von Bismarck, the Iron Chancellor who almost single-
handedly formed modern Germany, famously said, “Fools 
learn by experience.  Wise men learn by the experience of 
others.”  

Years ago, while teaching a GRE/LSAT prep course, I 
learned that the single best way to improve one’s score was 
to take practice exams, in real time, and afterwards compare 
any incorrect answer with the correct ones.  That allowed one 
to learn to think like the test authors.  Although not entirely 
transferable, because one is multiple-choice and the other 
essay, this post-exam analysis is applicable to law school 
exams.  By reviewing recent exam questions and grade “A” 
answers, one can understand the link between the factual 
triggers in the question and the best answers.  Like a Porsche, 
there is no substitute.  
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HOW TO ANSWER A LAW SCHOOL EXAM QUESTION

Well, this is it.  The real secret.  Despite how simple it is, 
most writings in this area do not actually disclose it.  And, if 
they do, it is buried in thousands of words about “thinking like 
a lawyer.”  To paraphrase a fellow Louisianan, James Carville, 
“It’s the issue spotting, stupid.”

First, there are no right answers.  This is not a math or 
science test.  But, you can get the issue or legal rule wrong, so 
if you raise it, do so properly.

Second, generally, more is better.  Quality is important, but 
quantity is likely to improve your grade.  Learn to type as fast 
as you think, if not faster.  And, by all means, type.  Do not 
handwrite. 

Third, this is not a history, philosophy or political science 
exam.  It is not the time to discuss the policy pros and cons of 
any legal rule; it is time to identify it, explain how it applies 
to the fact pattern, and discuss other rules that may be used to 
get around it.  

Fourth, there are at least two sides (or more) to every issue.  
State them and more.  Then think of more.  

Fifth, points are given for creativity but stray from the 
fundamentals only if you have covered them all first.

Sixth, “IRAC.”  No, not that hapless, fractured nation we 
illegally invaded in 2003, losing 4,486 troops, costing over $2 
trillion and where we remain at war after 13 years.  IRAC is 
an acronym for the classic law school/bar exam methodology 
for legal analysis: Issue -  Rule - Application - Conclusion.  
Oddly, there are at least 22 variations of IRAC, including 
curiously, AFGAN and KUWAIT.

This four-step process, however, is somewhat deceptive.  
Keep in mind that in a well-conceived law school exam 
question, every word is a clue, a door for you to open to a 
plethora of issues, secondary and tertiary.  All you must do 
is break down every sentence and use each word, phrase and 
concept as a springboard to “spot” or identify issues, state rules 
that apply or could apply, apply them and reach conclusions 
– the more, the better.  It really is not that difficult.  Once you 
know the secret.

By the way, to paraphrase Professor Dorf, none of this 
advice, even if followed, will make you a great or even a good 
lawyer, it will only help you to succeed in law school.  

EXPENSIVE IRONY

Now you have it.  If you are reasonably bright and do the 
work, you will do well.  The ultimate irony of law school, 
however, is that after spending three years and scores of 
thousands on tuition and books, you must spend another 
$3,500 and take another six-week course to learn what you 
need to know to pass the bar exam.

Neither law school nor life is fair.  
  

M. Kelly Tillery (tilleryk@pepperlaw.com) is a partner in the 
Intellectual Property Department at Pepper Hamilton LLP and a 
member of the Editorial Board of The Philadelphia Lawyer.
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All you must do is break down every sentence and use each 
word, phrase and concept as a springboard to “spot” or identify 

issues, state rules that apply or could apply, apply them and 
reach conclusions – the more, the better.

•	 Fischl and Paul, Getting To Maybe: How To Excel On 
Law School Exams (Carolina Academic Press 1999)

•	 Fredman and Goldberg, Open Book, Succeeding on 
Exams From The First Day of Law School (Wolters 
Kluwer 2011)

•	 Ken DeLeon, Success in Law School – a Unique 
Perspective (top-law-schools.com/success-in-law-
schools.com/success-in-law-school.html) 

Select Recommended 
Readings
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 “Some Men are Looking for  
the Holy Grail, But There Ain’t Nothin’ Sweeter than 

Ridin’ the Rails”, ‘Cold Water’ ~ Tom Waits

By Angus Love

I t was after law school when I decided I needed more education in life than academia had provided. I had 
seen enough to know there was much more going on in the world than what my middle-class upbringing, 
college and law school had provided. It was the 1960s and 1970s as the Civil Rights Movement, the 

anti-war movement and the countercultural revolution were in full swing. With these thoughts in mind, I hit 
the road, á la Jack Kerouac, and became a dharma bum. I had friends in California, so I hitchhiked cross-
country to pay them a visit. I made pretty good progress during the first couple of days and got there in 
about a week. Having done this before, I was experienced at traveling light and moving along at low cost. 
I had a knapsack with cooking utensils, a tube tent, sleeping bag, poncho and my trusty Swiss Army knife. 
I had picked up the tricks of the hitchhiking trade quickly. For money, I would pick up odd jobs before, 
during or after these forays; everything from taxi driver, short-order cook, dishwasher and temporary labor 
from manpower, to the rock-and-roll business.  I had crisscrossed the country a couple of times, once in an 
ACON drive-away car, other times hitchhiking the Southern I-10 route, the Midwestern route along I-70 
and then the Northern route along I -90. For the return trip back to the East Coast, I figured it was time for 
something different, so I decided to try our northern neighbor, Canada. 
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The first couple of days were uneventful, crossing the border 
north of Seattle, picking up the major east-west highway and 
heading east.  I met a fellow hitchhiker, Dave, along the way and 
we decided to travel together for some company. We arrived in 
Calgary just in time for the Calgary Stampede, a mid-summer 
plains extravaganza. Thousands flocked to Calgary for this 
annual event; part rodeo, part county 
fair and the event of the summer in 
these parts, That evening as we were 
heading out of town, we stopped at a 
roadside bar to grab a six-pack of beer. 
A couple of attractive young ladies, 
apparently dissatisfied with their 
dates, asked us to join them at their 
table. We gladly agreed, but after one 
beer, the tension between us and their 
male friends grew, so we decided to 
split the scene. I was stopped at the 
door by the bouncer who told me he 
had to confiscate the remaining beers 
as one cannot get a takeout order and 
consume some on the premises and 
then depart with the rest. Who knew?  
I took a major exception to this rule 
as money was short and beer was an 
important of our evening plans. The 
rather large bouncer escorted us into 
the now dark parking lot as tensions 
escalated and the threat of a violent 
confrontation grew. I was physically 
thrown off of the establishment 
grounds after continued protest. Much 
to my surprise, one of the young 
ladies followed us out, consoled me, 
expressed sympathy and invited us 
to her home for the evening. Things 
went very well that night as the girls 
rolled out the red carpet for us. Things 
went so well that I still wonder what 
our rush was to move on the next day. 
Nevertheless, move on we did. 

It took almost the whole day to reach Medicine Hat as the 
plains traffic started to thin out. We were well into the prairie 
and very few cars were going any great distances. We heard 
that there was a youth hostel in town so we headed over there.  
It was filled with young folks such as ourselves from various 

parts of the world. We were surprised to see some folks had 
been there for as long as a week. The consensus at the hostel 
was that hitchhiking was very difficult in this area. While 
the accommodations were pleasant, company good and the 
cost minimal, we wanted to keep moving.  We thought about 
other options that didn't involve money that we didn't have. 

Someone mentioned jumping on 
to a freight train. This seemed like 
the best option, so we headed to the 
train yard. We asked around and 
discovered that there was a 9 p.m. 
and a midnight train headed east. 
We then repaired to a nearby tavern 
to summon up some false courage. 
Someone offered us some pills, which 
we took for additional courage, with 
little idea what they were. After a 
couple of beers, we staggered back to 
the train yard. They must have been 
barbiturates of some sort as we were 
quickly smashed. We fell fast asleep 
by the side of the tracks on the eastern 
side of the yard. We woke up just in 
time for the midnight train, having 
slept through the earlier one. 

We could see the midnight train 
making a brief stop at the local station 
and then began pulling out of the 
yard. There were four engines pulling 
freight cars as far as the eye could 
see. We weren't sure if there would 
be open box cars so we decided to 
try the fourth engine. As the train 
was moving slowly out of the yard, 
we easily climbed onto the cab of the 
fourth engine and quickly fell fast 
asleep on the floor of the cab. I awoke 
the next morning staring at the well-
polished boot of the engineer. Fear 
immediately took over as I assumed 

we were not welcome. Much to my surprise, the engineer 
informed us that they were taking two engines off and we 
had to relocate. We thanked him for his concern and moved 
onto the second engine. We spent the day lounging around the 
engine watching the miles and miles of prairie roll by. It was a 
beautiful bright sunny day with mild temperatures. 

We thought about 
other options that 

didn't involve money 
that we didn't have. 
Someone mentioned 

jumping on to a 
freight train.  

This seemed like 
the best option, 
so we headed to 

the train yard. We 
asked around and 

discovered that there 
was a 9 p.m. and  
a midnight train 

headed east. 
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I soon realized that the engine was the same type as one of 
my favorite Lionel train engines of my youth.   The engine 
we were riding was a diesel-powered Pennsylvania Model 
Train that specialized in carrying heavy loads over mountains. 
During the night, we had passed through the Blue Canadian 
Rockies. Now we were onto the flat lands, four engines were 
no longer required. The engine had a cat walk that surrounded 
the front section with a big CN (Canadian National) on each 
side. I started collecting model trains at a young age, and each 
Christmas and birthday I would add a couple of cars to the 
collection. How strange it was to grow up and be on one of 
the favorite model trains of my youth.  I went to the front and 
sat on the walkway taking in the incredible scenery, thinking 
back to my little Lionel version. We traveled seemingly for 
hours without seeing roads or towns, as amber waves of grain 
floated by. After several hours, we came upon a road and the 
engineers stopped the train, stepped out onto the prairie and 
relieved themselves. I figured this was some kind of inside 
joke of train engineers.

After a full day of travel, and as the sun was setting, the 
friendly engineer came back to talk with us. Midsummer days 
lasted well into the evening this far north. The engineer told us 
we would be busted by the railroad dicks if we road into the 
train yard with him. He suggested that we jump off before the 
yard. He said he would slow the train down to allow a safe exit. 
We thanked him for the trip and his concern for our wellbeing. 
The train slowed as it approached the Winnipeg station.  I 
prepared my leap but made a huge mistake by jumping off 
with my back pack. The weight of the pack caused me to fall 
hard to the ground and do several somersaults. Fortunately I 
survived, as there was nothing in my path. My partner Dave 
wisely jumped without his pack and fared much better. It was 
close to 11 p.m. when the sun was setting in the Winnipeg 

yard. We asked around and were directed to the local Salvation 
Army shelter. After checking in and paying a dollar, we slept 
well in the dorm cots. It was quite an adventurous day. We 
were rousted up at an early hour as residents were supposed 
to get out and find employment. We headed south, crossed the 
border back into the states and headed to Minneapolis. Canada 
had lived up to our expectations and it was time to head home. 

At some point while traveling alone across British Columbia, 
I had an existential epiphany of sorts when I came to terms 
with my existence and myself. I had felt many influences in my 
life and was having difficulty figuring out who I was and what 
I was about. Parents, schools, friends and community were 
major influences. Now that I had gotten away from them for 
some time, I felt I knew myself better than I ever had. Stripping 
away all of those influences gave me a strange sort of comfort 
with myself.

Hopping a freight train was one of the most exciting methods 
of travel.  I have flown, biked, drove, walked, ran, bused and 
trained around 46 states, Mexico and Canada, and Tom Waits 
is right. Another take-away from my days as a dharma bum 
which lasted a couple of years, was that there were good people 
everywhere I traveled. It isn’t about red state/ blue state, urban/
rural, liberal/conservative, black/white, immigrant/domestic, 
young/old; but about being a decent human being under proper 
circumstances.  I had some difficulty getting back into the legal 
world, starting out at as a VISTA Volunteer at $60 per week. 
But all things concerned, those experiences meant more to me 
than any possibility additional degrees academia could offer 
as it was time well spent... Thanks to all the good folks that 
helped me along the way. 

Angus Love (alove@pailp.org) is executive director of the 
Pennsylvania Institutional Law Project.

I soon realized that the engine was the same type as one of 
my favorite Lionel train engines of my youth.   The engine we 

were riding was a diesel-powered Pennsylvania Model Train that 
specialized in carrying heavy loads over mountains.
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TechnologyTechnology Technology

O
ne gadget that seems to 
have been stuck in the 
technological Dark Ages is 
the PowerPoint clicker. They 

all look the same (they’re black), and 
they all essentially do the same thing 
(they advance PowerPoint slides). But 
they don’t really do anything else. Until 
now.

How about using a clicker that 
highlights a portion of the screen rather 
than just have a pointer that’s hard to 
see? How about a clicker that enlarges 
a portion of the screen so that everyone 
in the audience can see the area clearly? 
Those features were never available in a 
clicker, until now.

Thanks to Logitech, the company 
known for mice, keyboards and 
traditional clickers, there is finally one 
that highlights and enlarges, and does 
even more. It’s called the Logitech 
Spotlight Wireless Presentation Remote, 
that the company rightfully claims will 
allow you to “present like never before.” 
I have now used the $130 device for 
multiple presentations, and it is a game-
changer. Everywhere I speak, attendees 
ask as much about the clicker as they do 
the program. They love it, and it makes 
viewing the program (and my entire 
computer screen) easier.

Why is this remote special? First and 
foremost, the Spotlight can highlight, 
magnify or circle any area on a 
presentation with the press of a button. 
Users can easily highlight and enlarge 
any portion of a displayed document so 

that attendees no longer have to squint 
to see the material. In addition, if you 
are doing a presentation that is being 
broadcast to other locations, viewers 
in remote locals can see the same 
highlights and effects as you do. With 
traditional remotes, those effects were 
only visible on the screen where the 
device was aimed. 

Second, the device is easy to use. 
All you do is download and setup the 
software, plug the Spotlight into a 

USB port, and you’re on your way. The 
software is simple and intuitive, so even 
the most un-hi-tech lawyers can use it.

While it may seem odd to describe 
a remote as stylish, the Spotlight has a 
contemporary design, and fits well into 
the palm of your hand. It is also designed 
with simplicity. It has only three buttons. 
The top (or “Spotlight”) button is the one 
you use to make presentation magic, just 
by holding down the button and pointing 
it either at your computer screen or 

Lighten-Up Presentations With Spotlight

BY DANIEL J. SIEGEL

The Spotlight Proves to be  
More Than Simply a Clicker



the screen or monitor where your 
presentation appears. The other buttons 
are forward and reverse, although users 
can customize all three buttons. 

When you select “Highlight” mode, 
the Spotlight highlights the area where 
the remote is pointing and darkens the 
remainder of the screen; it is easy to 
change the size of the highlighted area. 
In “Circle” mode, the remote draws a 

white circle around the area where the 
remote is pointing. “Magnify” mode, 
which is my favorite, enlarges the area 
where the remote is pointing. Users 
can switch from one mode to another 
by double-tapping the Spotlight button; 
they can also change the color of the 
circle or highlight area to accentuate the 
screen more effectively. Users can also 
customize the Spotlight button so that 

While it  
may seem 

odd to describe 
a remote as stylish, 

the Spotlight has a 
contemporary design, and 
fits well into the palm of your 

hand. It is also designed with 
simplicity. 
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Your Automated 
Conversational Agent
Has a box ever popped up for you on 
an attorney’s website and asked if you 
needed assistance? Chances are that 
wasn’t a human on the other side of 
the screen, but a “chatbot.” Google 
recently announced its beta launch of 
the enterprise edition of Dialogflow, its 
chatbot-building tool. 

A chatbot is a “conversational agent” 
that responds in real time by providing 
answers to questions through AI, or 
artificial intelligence. It pulls keywords 
from a request, typed or spoken, and 
responds via natural language processing 
systems or by pulling together a response 
with the most matching keywords or 
wording pattern. The purpose behind 
Dialogflow, acquired by Google in 
2016 as API.AI, was to give companies 
the ability to build their own chatbots 
to interact with customers or clients. 
Google also offers a free version of 
Dialogflow, but the enterprise version 
offers 24/7 support, data protection and 
other services that are ideally suited to 
the law firm customer. The enterprise 
version is also part of Google Cloud, 
so all those benefits are part of the 
package. Google charges $0.002 per 
text interaction request and $0.0065 per 
voice interaction request. 

Both versions of Dialogflow can 
translate into 14 different languages 
and can be integrated with any major 
chat and voice assistant program. 

Tech   BRIEFS



42   the philadelphia lawyer   Winter 2018

one, two or all three functions are active. 
If you like to walk around while giving 

a presentation, then the Spotlight’s range 
is a plus. The device works up to 100 
feet from the screen or computer you are 
using. In addition, you can use the on-
screen cursor to play and pause videos 
and open links without walking back to 
your mouse or laptop.

The Spotlight works on Windows 
and Mac devices, and on PowerPoint, 
Keynote, Prezi, Google Slide and PDF 
presentations. In addition, it charges 
quickly using the USB connection and 
does not require batteries. 

Users can also customize the forward 

and reverse buttons to perform additional 
functions, including fast forward, blank 
screen, scroll and volume control. They 
can also program these keys to perform 
a custom keystroke or enable other 
features of their choosing. 

Finally, the Spotlight has a timer that 
you can set before starting a presentation, 
so that the remote will vibrate when you 
either reach a preset time or to warn you 
that your time is almost up. 

It is hard to believe that a PowerPoint 
clicker can be transformative, yet 
Logitech has devised one that attorneys 
should add to their tech toolboxes. 
Whether they are at trial or on the CLE 

stage, the Logitech Spotlight Wireless 
Remote is a clicker that everyone 
watching the program will appreciate.

Daniel J. Siegel, (dan@danieljsiegel.
com), a member of the Editorial Board of 
The Philadelphia Lawyer, is the president 
of Integrated Technology Services LLC, 
a consulting firm that helps law offices 
improve their workflow through the use 
of technology. He is also the principal of 
the Law Offices of Daniel J. Siegel, which 
provides appellate, writing and trial 
preparation services to other attorneys, as 
well as ethical and disciplinary guidance. 

The Spotlight works on Windows and Mac devices, and on PowerPoint, 
Keynote, Prezi, Google Slide and PDF presentations. In addition, it charges 

quickly using the USB connection and does not require batteries.
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HOME SECURITY CAMERAS ALLOW US TO CHECK UP ON THINGS WHEN WE’RE 
AT WORK, ON VACATION OR JUST OUT FOR THE NIGHT. The Netgear Arlo Pro and Nest 
Cam Outdoor security cameras are discrete, weather-proof and accessible by smartphone and web 
browser. Both models connect over Wi-Fi using IFTTT, or “if this, then that,” using Internet-based 
services to sync. Nest also offers its own integration system for its other products.

Buyers should consider video and photo resolution. The more megapixels a camera’s sensor 
produces, the farther in you can zoom while maintaining a clear image. Field of view is important, 
too. Each of these models offers up to 130 degrees. Storage is another consideration. Both Netgear 
and Nest cameras use cloud services offering remote access to footage. However, Netgear and Nest 
prices and plans vary, and Netgear offers a local storage feature.

What if you catch an intruder in the act? The Netgear camera features an alarm.

Tech  
UPDATE

FEATURES NETGEAR ARLO PRO NEST CAM OUTDOOR

INTEGRATION IFTTT IFTTT, NEST

VIDEO/PHOTO 
RESOLUTION 720P/1,280 X 720 1,080P/1,920 X 1,080

STORAGE CLOUD (FREE),  LOCAL CLOUD ($100/YEAR)

ALARM YES NO

PRICE $199.99 $178.98 

Netgear Arlo Pro Nest Cam Outdoor
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BOOK REVIEW

S
ubtitled “The Life of Thomas 
McKean, America’s First Power 
Broker,” this is a biography of 

one of our Founding Fathers, written 
by a lineal descendent.  McKean 
is not well-known today (although 
your reviewer was a member of the 
McKean Law Club at Penn Law back 
in the 1960s), but rose from humble 
beginnings to become a delegate to both 
Continental Congresses, a signer of the 
Declaration of Independence, the first 
Chief Justice of the Supreme Court of 
Pennsylvania, and a three-term governor 
of Pennsylvania.  

The book is not a dry narrative 
of accomplishments, but, rather, a 
fascinating study of how a young man, 
born in 1734 in New London, Pa., 
who was essentially an orphan, began 
studying law at age 16. He served in 
the Delaware House of Assembly for 
17 years, married and had six children, 
then, when widowed, remarried and had 
five more. McKean was motivated to 
join the then-dangerous cause for liberty 
from Britain by the Stamp Act and other 
taxes, and participated in the issuance 
of the Declaration and Constitution, all 
the while serving in the military during 
the war and creating our state’s justice 
system.

His legal and advocacy skills were 
recognized by his colleagues, and his 
interactions with Washington, Adams, 
Jefferson and the numerous signers of 
the Declaration, particularly those from 
Pennsylvania and Delaware, are most 

interesting.  As our chief justice, he tried 
cases and heard appeals all over the 
Commonwealth, setting up a body of 
law and procedure based upon English 
precedent but tailored to American 
colonial life.

When he died in 1817, he had five 
surviving children and 34 grandchildren, 

and left a legacy of activism as a patriot, 
a jurist and a politician.

David I. Grunfeld (dgrunfeld@astorweiss.
com), of counsel to Astor Weiss Kaplan &
Mandel, LLP, is a member of the Editorial
Board of The Philadelphia Lawyer.

By DAVID I. GRUNFELD 

SUSPECTED OF 
INDEPENDENCE 
The Life of Thomas McKean, 
America's First Power Broker
by Dave McKean
468 pages
$27.99, PublicAffairs, 2016

Legacy of Advocacy
About the Man Who Tailored  
English Precedent to American Colonial Life

McKean was motivated to join the  
then-dangerous cause for liberty from  

Britain by the Stamp Act and other taxes, and 
participated in the issuance of the  

Declaration and Constitution, all the while 
serving in the military during the war and 

creating our state’s justice system.









2008
YLD Comedy Night

That Was Then
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Jocelyn Gabrynowicz Hill (above photo, from left) Lauren Fantini, Laura Gabrynowicz, 
Michael Roberg and Jackie Taylor were among the more than 250 people attending YLD 
Comedy Night on May 10, 2008. The event, which raised money for the Philadelphia 
Bar Foundation, also featured a silent auction (above right photo).

Comedians Lynne Koplitz and Anton 
Shuford relax between performing at 
YLD Comedy Night. 

YLD Executive Committee members 
Brian Chacker and Abby DuFrayne enjoy 
YLD Comedy Night. 

Headline comedian Doug Benson meets 
a fan at YLD Comedy Night.






