
40   the philadelphia lawyer   Winter 2018
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O
ne gadget that seems to 
have been stuck in the 
technological Dark Ages is 
the PowerPoint clicker. They 

all look the same (they’re black), and 
they all essentially do the same thing 
(they advance PowerPoint slides). But 
they don’t really do anything else. Until 
now.

How about using a clicker that 
highlights a portion of the screen rather 
than just have a pointer that’s hard to 
see? How about a clicker that enlarges 
a portion of the screen so that everyone 
in the audience can see the area clearly? 
Those features were never available in a 
clicker, until now.

Thanks to Logitech, the company 
known for mice, keyboards and 
traditional clickers, there is finally one 
that highlights and enlarges, and does 
even more. It’s called the Logitech 
Spotlight Wireless Presentation Remote, 
that the company rightfully claims will 
allow you to “present like never before.” 
I have now used the $130 device for 
multiple presentations, and it is a game-
changer. Everywhere I speak, attendees 
ask as much about the clicker as they do 
the program. They love it, and it makes 
viewing the program (and my entire 
computer screen) easier.

Why is this remote special? First and 
foremost, the Spotlight can highlight, 
magnify or circle any area on a 
presentation with the press of a button. 
Users can easily highlight and enlarge 
any portion of a displayed document so 

that attendees no longer have to squint 
to see the material. In addition, if you 
are doing a presentation that is being 
broadcast to other locations, viewers 
in remote locals can see the same 
highlights and effects as you do. With 
traditional remotes, those effects were 
only visible on the screen where the 
device was aimed. 

Second, the device is easy to use. 
All you do is download and setup the 
software, plug the Spotlight into a 

USB port, and you’re on your way. The 
software is simple and intuitive, so even 
the most un-hi-tech lawyers can use it.

While it may seem odd to describe 
a remote as stylish, the Spotlight has a 
contemporary design, and fits well into 
the palm of your hand. It is also designed 
with simplicity. It has only three buttons. 
The top (or “Spotlight”) button is the one 
you use to make presentation magic, just 
by holding down the button and pointing 
it either at your computer screen or 
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the screen or monitor where your 
presentation appears. The other buttons 
are forward and reverse, although users 
can customize all three buttons. 

When you select “Highlight” mode, 
the Spotlight highlights the area where 
the remote is pointing and darkens the 
remainder of the screen; it is easy to 
change the size of the highlighted area. 
In “Circle” mode, the remote draws a 

white circle around the area where the 
remote is pointing. “Magnify” mode, 
which is my favorite, enlarges the area 
where the remote is pointing. Users 
can switch from one mode to another 
by double-tapping the Spotlight button; 
they can also change the color of the 
circle or highlight area to accentuate the 
screen more effectively. Users can also 
customize the Spotlight button so that 
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Your Automated 
Conversational Agent
Has a box ever popped up for you on 
an attorney’s website and asked if you 
needed assistance? Chances are that 
wasn’t a human on the other side of 
the screen, but a “chatbot.” Google 
recently announced its beta launch of 
the enterprise edition of Dialogflow, its 
chatbot-building tool. 

A chatbot is a “conversational agent” 
that responds in real time by providing 
answers to questions through AI, or 
artificial intelligence. It pulls keywords 
from a request, typed or spoken, and 
responds via natural language processing 
systems or by pulling together a response 
with the most matching keywords or 
wording pattern. The purpose behind 
Dialogflow, acquired by Google in 
2016 as API.AI, was to give companies 
the ability to build their own chatbots 
to interact with customers or clients. 
Google also offers a free version of 
Dialogflow, but the enterprise version 
offers 24/7 support, data protection and 
other services that are ideally suited to 
the law firm customer. The enterprise 
version is also part of Google Cloud, 
so all those benefits are part of the 
package. Google charges $0.002 per 
text interaction request and $0.0065 per 
voice interaction request. 

Both versions of Dialogflow can 
translate into 14 different languages 
and can be integrated with any major 
chat and voice assistant program. 

Tech   BRIEFS



42   the philadelphia lawyer   Winter 2018

one, two or all three functions are active. 
If you like to walk around while giving 

a presentation, then the Spotlight’s range 
is a plus. The device works up to 100 
feet from the screen or computer you are 
using. In addition, you can use the on-
screen cursor to play and pause videos 
and open links without walking back to 
your mouse or laptop.

The Spotlight works on Windows 
and Mac devices, and on PowerPoint, 
Keynote, Prezi, Google Slide and PDF 
presentations. In addition, it charges 
quickly using the USB connection and 
does not require batteries. 

Users can also customize the forward 

and reverse buttons to perform additional 
functions, including fast forward, blank 
screen, scroll and volume control. They 
can also program these keys to perform 
a custom keystroke or enable other 
features of their choosing. 

Finally, the Spotlight has a timer that 
you can set before starting a presentation, 
so that the remote will vibrate when you 
either reach a preset time or to warn you 
that your time is almost up. 

It is hard to believe that a PowerPoint 
clicker can be transformative, yet 
Logitech has devised one that attorneys 
should add to their tech toolboxes. 
Whether they are at trial or on the CLE 

stage, the Logitech Spotlight Wireless 
Remote is a clicker that everyone 
watching the program will appreciate.

Daniel J. Siegel, (dan@danieljsiegel.
com), a member of the Editorial Board of 
The Philadelphia Lawyer, is the president 
of Integrated Technology Services LLC, 
a consulting firm that helps law offices 
improve their workflow through the use 
of technology. He is also the principal of 
the Law Offices of Daniel J. Siegel, which 
provides appellate, writing and trial 
preparation services to other attorneys, as 
well as ethical and disciplinary guidance. 

The Spotlight works on Windows and Mac devices, and on PowerPoint, 
Keynote, Prezi, Google Slide and PDF presentations. In addition, it charges 

quickly using the USB connection and does not require batteries.
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HOME SECURITY CAMERAS ALLOW US TO CHECK UP ON THINGS WHEN WE’RE 
AT WORK, ON VACATION OR JUST OUT FOR THE NIGHT. The Netgear Arlo Pro and Nest 
Cam Outdoor security cameras are discrete, weather-proof and accessible by smartphone and web 
browser. Both models connect over Wi-Fi using IFTTT, or “if this, then that,” using Internet-based 
services to sync. Nest also offers its own integration system for its other products.

Buyers should consider video and photo resolution. The more megapixels a camera’s sensor 
produces, the farther in you can zoom while maintaining a clear image. Field of view is important, 
too. Each of these models offers up to 130 degrees. Storage is another consideration. Both Netgear 
and Nest cameras use cloud services offering remote access to footage. However, Netgear and Nest 
prices and plans vary, and Netgear offers a local storage feature.

What if you catch an intruder in the act? The Netgear camera features an alarm.

Tech  
UPDATE

FEATURES NETGEAR ARLO PRO NEST CAM OUTDOOR

INTEGRATION IFTTT IFTTT, NEST

VIDEO/PHOTO 
RESOLUTION 720P/1,280 X 720 1,080P/1,920 X 1,080

STORAGE CLOUD (FREE),  LOCAL CLOUD ($100/YEAR)

ALARM YES NO

PRICE $199.99 $178.98 

Netgear Arlo Pro Nest Cam Outdoor


